3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas norpedbureneil” (¢ USMEHEHUAMH U
JIOTTOTHEHUSIMU )

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

2 urons 1993 r., 9 saBaps 1996 r., 17 nexkabps 1999 r., 30 nexadps 2001 r., 22 aBrycTta, 2 HOsSOps, 21 gexadps 2004 r.,
27 wnroiisi, 16 okTs0ps, 25 HOs1Opst 2006 1., 25 okTs10pst 2007 ., 23 uronst 2008 r., 3 urons, 23 Hos0ps 2009 r., 27 uroHs,
18 uronst 2011 1., 25 urons, 28 urons 2012 r., 2 urons, 21 nexadpst 2013 r., 5 mas 2014 r., 13 uronst 2015 r., 3 urons 2016
r., | mas 2017 r., 18 anpens, 4 utons, 29 utosst 2018 1., 18 mapra, 18 utons, 2 nexadbps 2019 r., 24 anpens, 31 utons, 8§,
22 nexabdps 2020 r., 11 urons 2021 r.

TAPAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKKA PD B 001acTH 3a1TUTHI MPaB MOTPEOUTENICH HA IEPUOJT 10
2030 r., yrBepxkaeHHyt0 pactiopsikenueM IlpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTUKH PAaCCMOTPEHUS CYJaMH JIE]I IO CIIOpaM O 3aIllUTe IIpaB IMOTpeOnTeNel, CBI3aHHBIM
C peanu3anueil ToBapoB M yciyr, yrBepxkaeHHb [Ipesuamymom BepxoBunoro Cyna P® 17 okTsabps
2018 r.

CMm. O630p cyneOHOW MPAaKTHKH TI0 JeliaM, CBS3aHHBIM C 3aIUTON IMpaB MoTpeduTeneld (pruHaHCOBBIX
ycIyT, yrBepxaeHHbIH [Ipesunnymom Bepxosroro Cyna PO 27 centsiops 2017 r.

O paccMOTpeHHH CylaMu TpaXJaHCKMX JeJl [0 CHopaM O 3alluTe IpaB IOTpeOUTEeNed CM.
noctanosienue [lnenyma BepxoBrnoro Cyna PO ot 28 utons 2012 r. N 17

1o oTaenbHBIM BOIpOCaM IPUMEHEHHUS HACTOSIIET0 3aKOHA CM. Pa3bsiCHEHUS, yTBEPKICHHBIE IIPUKA30M
I'AK PO ot 20 mast 1998 r. N 160, pazbsacuenus [ KAII PO ot mapra 1996 r.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndhopmarrist 06 n3MEHEHUSX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHITMKJIONENH, TTO3UIIMH BBICITUX CYJIOB U IpyTHe KOMMEHTAapUH K MpeamOyIie HacTosIero 3akoHa
Hacrosimuii  3akoH peryimpyer OTHOIICHHWS, BO3HHKAIONIME MEXAY MOTPEOUTEIIMUA H
U3TOTOBUTENSIMU, UCTIOTHUTEISIMU, UMIIOPTEPAMHU, MPOIaBlIaMH, BIAJAENbIIaMU arperaTopoB HHGopMauu
0 ToBapax (yciiyrax) Mpu Mpojia’ke TOBapoB (BBIMOJHEHUH padOT, OKa3aHUU YCIIYT), YCTAHABIMBAET MpaBa
notpebureneil Ha mpuoOpeTeHrue TOBapoB (paboT, yciuyr) Hajiekallero KayecTBa W O€30MacHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA TOTPEOUTEIICH M OKPYKAOIIEH CpeJibl, MMOTyIeHHe HH(POpMAIK O ToBapax
(paborax, yciayrax) U 00 WX U3TOTOBUTENAX (MCIOTHUTENSAX, NMPOAABIAX), O BIaJeibllaX arperaTopos
nHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAAPCTBEHHYIO M OOINECTBEHHYIO 3allUTy WX
WHTEPECOB, a TAKXKE OIMpeIesseT MEXaHU3M peau3allii ITHX TPaB.

OcCHOBHBIE TIOHATHS, UCTIOJIB3YEMbIE B HACTOSIIIEM 3aKOHE:

NMoTpeduTeIb - TPaXJIaHUH, UMEIOIINI HAaMepeHHUE 3aKa3aTh WK MPUOOPECTH TUOO0 3aKa3bIBAIOIIHH,
MPHOOPETAIONTUI MM UCTIOIB3YIONIHHA TOBAPhI (PadOThI, yCIYTH) UCKITFOUYUTEITLHO JUISI IMYHBIX, CEMEHHBIX,
JIOMAIITHUX Y UHBIX HYXK]I, HE CBS3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIHCKOMN NeATeIbHOCTH;

U3rOTOBHUTE/b - OPTaHHW3aIMsd HE3aBHCHMO OT €€ OpPTaHW3aI[MOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAVBUAYAIBHBIN MPEANPUHUMATEINb, TPOU3BOISIINE TOBAPHI TS peaTn3aIii MOTPEOUTENSIM;

HCTOJIHUTEb - OPTaHHW3aIls HE3aBHCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOH (OPMBI, a Takke
WHAUBUAYAILHBIN MPEANPUHUMATEIb, BRIMOIHSIOMNE pa0OThl WU OKA3bIBAIOIINE YCIYTH MOTPEOUTENISIM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

10 BO3ME3JHOMY JIOTOBOPY;

npojaBel] - OpraHW3alUs HE3aBUCHMO OT €€ OPTraHW3alHOHHO-NIPAaBOBOW (QOPMBI, a TaKKe
WHAUBUAYAJIbHBI NpeINpUHUMATEIb, PEATU3YIOIIMEe TOBAaphl MOTPEOUTENSIM IO JOrOBOPY KYIUIH-
MIPOJIaXKU;

ab3a1] celbMOl yTpaTui CUiy;

Wndopmarius 06 M3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeJ0CTATOK ToBapa (paldoThbl, YCJIyIrM) - HECOOTBETCTBUE TOBapa (pabOThl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIGHHOM UM TMOPSAKE, WIH
YCIOBHUAM JIOTOBOpa (IpM HMX OTCYTCTBUM MJIM HENOJHOTE YCIOBUH OOBIYHO MPEIBSIBISIEMBIM
TpeOOBAHUAM), WUIH LIEJISIM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa 0ObIYHO UCIOJIb3YETCS, WITH
HeNnsiM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) OB IMOCTAaBICH B H3BECTHOCTh IOTPEOMTENEM IIpU
3aKJIFOUYEHUN JIOTOBOpa, Wi o0pa3ily U (WJIM) OMHCAaHHUIO MPHU IpoAa)ke ToBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CylIeCTBEHHbINl HeJI0CTATOK ToBapa (padoThbl, YCJYIrWM) - HEYCTPAHUMbIA HEIOCTAaTOK WM
HE0CTaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEeH 0e3 HeCOpa3MEPHBIX PAacXOJ0B MJIM 3aTpaT BPEMEHHU, WIH
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSIBISETCS BHOBb IIOCIIE €r0 YCTPAaHEHHUs, WIM Apyrue MoJo0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yeayru) - 6e30macHocTh ToBapa (padoThl, YCIYTH) ISl JKU3HH,
3/10pOBbs, UMYILIECTBA TOTPEOUTENIS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBUSX €r0 UCIOJIb30BaHUS,
XpaHEHUsl, TPAHCIIOPTUPOBKU W YTUJIM3AIUMHU, a TaKkkKe O0e30MacHOCTh Mpoliecca BBIMOJIHEHUS pPadOThI
(OKa3aHUs YCIIYTH);

YIOJTHOMOYEHHAs1 H3roTOBHTeJeM (NMPOJAABIOM) OpPraHu3anus WJIH YINOJHOMOYEHHBIH
HU3roToBHTEJeM (NPOAAaBLIOM) HMHAMBHMAYAJIbHBIN NpelNpHHUMAaTeNb (Jajlee - YINOJIHOMOYEHHAs
OpraHu3anusl WM YNOJHOMOYEHHBIH WHAMBUAYAJIBHBIA NpeANpUHUMATEIb) - OpraHU3alUsA,
OCYIIECTBIISIONIAs OINpPEACTICHHYI0 JeSTeNbHOCTh, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepaunu u3roroBuTeneM (IpoAaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONPEJCIICHHbIE (YHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3rOTOBUTENEM (MPOJABLOM) M YIOJIHOMOYEHHBIE MM Ha MpPHUHATHE U YJIOBIETBOPEHHE TpeOOBaHUI
norpedburteneil B OTHOIIEHHWM TOBapa HEHQJIEXalllero KadecTBa, JIMOO  MHAMBHUAYaJIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoir denepanuy, BBINOIHAIOLINAN
onpezeneHHble (YHKIMM Ha OCHOBAHWU JOrOBOpAa C M3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJIHOMOYEHHBIH UM Ha NPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM MOTpeOUTENEH B OTHOLIIEHUH TOBapa HEHAAJIEKAIET0 KauecTBa;

UMIIOpPTEpP - OpraHM3alus HE3aBUCUMO OT OpraHU3al[MOHHO-NIPaBOBOH  (OpMBI WM
VUHAMBUAYAJIbHBIN NpeANpUHUMATENb, OCYLIECTBIAIONIMNE HMIIOPT TOBapa Uil €ro Iociexyronen
peanu3anuu Ha Teppuropuu Poccuiickon @enepanny;

BJIajiesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (majee - BJjajeliell arperaropa) -
OpraHu3aiisi  HE3aBHUCHMO OT  OpraHU3alMOHHO-NIPaBOBOW  (opMbel  TMOO0  MHIMBUAYaATbHBINA
IpeIpUHUMATENb, KOTOPbIE SIBISIFOTCS BIAJeNbllaMH MPOTPaMMBbl JJIsi AJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MallluH U (WJIM) BIIAJAEIbIIaMU caiiTa U (WJIM) CTPAHUIIBI caiiTa B ”HPOPMALIMOHHO-TEJIEKOMMYHUKAITMOHHOM
cetu "MHTEepHET" U KOTOPBIE IPEAOCTABIISIIOT TOTPEOUTENIO B OTHOLIEHUH ONpeAeIEHHOT0 ToBapa (yCiIyrH)
BO3MO>XHOCTh OJIHOBPEMEHHO O3HAKOMHUTBCS C MPENTIOKEHUEM NpojaBla (MCIOIHUTENSA) O 3aKIIOYEHUH
JIOTOBOpa KYIUTU-MPOAAKK TOBapa (JI0roBOpa BO3ME3IHOTO OKa3aHUS YCIYr), 3aKIIOYUTH C MPOAABIIOM
(MCTIOJTHUTENEM) JIOTOBOP KYIUIM-IIPOAAXH (JIOTOBOP BO3ME3IHOTO OKa3aHUs YCIIYT), a TAKKe MPOU3BECTH
IpeBapUTENbHYIO OIUIaTy YKa3aHHOTO ToBapa (yciIyru) HMyTeM HaJIM4YHBIX pacdeToB JuO0 mepeBoaa
JICHEeXKHBIX CPEACTB BIAJENBIly arperaropa B paMKax MpPUMEHSEeMbIX (opM Oe3HaIMYHBIX PACUETOB B
COOTBETCTBUM € NyHKTOM 3 cratbu 16.1 Hacrosmero 3akoHa u DefepalbHBIM 3aKOHOM OT 27 WIOHS
2011 roga N 161-®3 "O HanmoHaIbHOH ILIATEKHOM cucTeMe'.
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I'masa 1. O6mue mosokeHus

Crarpa 1. [IpaBoBoe peryinpoBaHre OTHOUICHUH B 00JIACTH 3aLIUTHI IIPaB MOTpeduTeneit
TAPAHT:

CM. KoMMeHTapuH K cTaThe |1 HacTosero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu
1. OtHomeHus B 00JacTH 3aLIUTHI MIPaB MOTPEOUTENEH PEryqupyroTcs | pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOAIIMM 3aKOHOM, APYTUMH (peepanbHBIMU 3aKOHAMH (Jajiee - 3aKOHBI)
IIPUHUMAEMBIMU B COOTBETCTBUM C HMMHU HMHBIMM HOPMATUBHBIMU IPaBOBBIMM akTaMu Pocculickoi
®denepauuu.
Wudopmarus 06 H3MEHEHHSX:

Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloyuyro pedaKyuio

2. llpaButensctBOo Poccwmiickoii denmepanmuu HEe BIpaBe MmopydaTh (enepalbHbIM OpraHaM
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3all[UTE MpaB MOTPeOUTENCH.

[IpaButenbctBo Poccuiickoit @Penepauuu BIpaBe U3IaBaTh JUIsl MOTPEOUTENs U MPOAABIA
(M3roTOBUTENISA, UCTIOIHUTEIS, YIOJTHOMOYEHHON OpraHU3a[ii WIH YIOJIHOMOUYEHHOTO MHAUBHIYaIbHOTO
IpealpuHUMaTeNsl, UMIOPTEpa, Biajeiblia arperaropa) InpaBuiia, 00s3aTENIbHbIE NPU 3aKIOYEHUHU U
UCIIOTHEHUHM TMYOJIWYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIH-TPOAAXKH, IHEProcHAOKEHUs,
JIOTOBOPOB O BBHITIOJIHEHUH Pa00T U 00 OKa3aHUU yCIIYT).

AG3an Tpetuit yrparun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

CMm. npedvloywyro pedaKyuio
Crartbs 2. MexayHapoansie 1oroBopsl Poccuiickoit @enepanuun
T'APAHT:

CM. KOMMEHTapuH K CTaThe 2 HACTOSAIIEr0 3aKOHa

1. Ecniu mexayHapoaHbeIM J1oroBopoM Poccuiickoii ®denepanuu ycTaHOBJIEHBI UHBIE MpaBUIa O
3allUTe MpaB MOTpeOUTEeNei, 4YeM Te, KOTOpbIe MPEAYCMOTPEHBI HACTOALIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXAYHAPOIHOTO I0rOBOPA.

2. PemeHus MeXrocylapCTBEHHBIX OPraHOB, MPHUHATbIE HA OCHOBAaHUU  TOJOXKEHHI
MEXJIYHApOAHBIX JOTOoBOpOB Poccuiickoit @eaepanun B WX HCTOJIKOBAaHWU, MPOTHBOPEYAILEM
Konctutynun Poccuiickoit @enepaunu, He mojyuiexar ucnojgHeHuto B Poccuiickorn deneparuu. Takoe
MIPOTUBOPEYHE MOXET OBITh YCTAHOBJICHO B TOPSIKE, ONMPEACTICHHOM (eaepaTbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

Crarba 3. [IpaBo notpebureneil Ha MpocBelieHre B 001aCTH 3aIUTHI IPaB NOTpeOUTENeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wudopmanust 00 U3MEHEHUIX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvruviil 3axkon om 11 utons 2021 2. N 170-D3
Cm. npeovloyuyio peoakyuro
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1. IIpaBo moTpeOuTesnel Ha MPOCBELIEHUE B 00JIACTH 3aIUTHI IIPaB MOTPeOUTENeH 00ecIIeunBacTCs
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHU B  (efepasibHbIe  TOCYAaPCTBEHHBIC
o0pazoBaTteNbHbIe CTAHAAPTBl M 00pa30BaTelbHBIE IMPOTPAMMBI, a TAK)KE IOCPEACTBOM OpraHU3alnu
cucTeMbl HHPOPMALIUKU TOTpeduTeneld 00 UX mpaBax U 0 HEOOXOJUMBIX AEUCTBHUX IO 3aIIUTE 3TUX MPAB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 3 oonoanena nynkmom 2 ¢ 1 urona 2021 2. - @eodepanvruiil 3akon om 11 utons 2021 2. N 170-
D3
2. B memsx peanuzanuu IpaBa MOTpeOMTENeld Ha MpOCBEIIeHHEe B 00JAacTH 3alIUThl TpaB
noTpeOUTENeH OpraH rocyJapCTBEHHOTO HaA30pa OCYIIECTBISET (POPMUPOBAHKE M BEJICHUE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYAPCTBEHHOTO HH(OPMAIIHOHHOTO pecypca B 00J1aCcTH 3aIIUThI IPaB NOTPEeOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboOT, yCIyr) B MOPSAKE, YCTaHOBICHHOM [IpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
T'APAHT:

CM. DHIUKIIONIEANH, TIO3UIUHU BBICIINX CY/IOB U IPYTrHe KOMMEHTApPUHU K CTaThe 4 HACTOSIIIEr0 3aKOoHa
1. [Iponasern (ucrnonHuTes ) 00s13aH NepeaaTh NOTPeOUTENIO TOBAp (BBHIMOIHUTH pabOTy, OKa3aTh
YCIIYTY), Ka4e€CTBO KOTOPOT'O0 COOTBETCTBYET JIOTOBOPY.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 2 8Hecenbl U3MeHeHUs, 6CMYnauue
6 Culy MO UCMEYeHUU COPOKA NAmu OHell Nnocie OHA OQUUUATLHO2O ORYOIUKOBAHUS HA36AHHO20
DedepanbHoeo 3aKoHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Ilpu oTCyTCcTBMM B JOTOBOpE YCJIOBHM O KadecTBe ToBapa (paboThl, YCIyru) MpoJaBer]
(uconHuUTENns) 00s3aH TepenaTh MOTPEOUTEN0 ToBap (BBIMONHUTH paboOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOIINUN OOBIIHO MPEABSBIIIEMBIM TPEOOBAHHUSAM U MIPUTOIHBIN IS IIEJIeH, U1 KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OOBIYHO HCIIOIB3YETCS.

3. Ecnu mponasell (MCTIONMHUTENH) MIPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOuTENeM B
U3BECTHOCTh O KOHKPETHBIX WENSIX MPUOOpETeHHs ToBapa (BBIIOJHEHHUS pPabOThI, OKa3aHUS YCIYyTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTpeOuTeNo ToBap (BBIMOIHUTE PabOTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JIJISl HCIIOJIB30BAHUS B COOTBETCTBUH C 3TUMU IEIISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasily u (WIH) OMUCAHHIO TTPOJaBel] 00s3aH MepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OMTUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a IMpOJaXy TOBApOB, HE COOTBETCTBYIOIIMX o00OpasllaM IO KayecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wudopmanust 00 U3MEHEHUIX:

Cmamovs 4 oonoanena nynkmom 4.1 ¢ 1 anpena 2021 2. - @eodepanvhuiii 3akon om 2 dexabpsa 2019 a.
N 425-D3 (8 peoaxyuu Pedepanvroco 3axona om 22 dexabpsa 2020 2. N 460-D3)

4.1. Ilpm npomake OTAENbHBIX BHJOB TEXHHYECKHU CIIOKHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTQHOBJICHHBIMM ~ TPOTpaMMaMH  JJIsl  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX MAIIMH  [OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTb HCIOJIb30BaTh OTAENIbHbIE BUJbl TEXHHUYECKH CIIO)KHBIX TOBapOB C
IpeBapUTENbHO YCTAaHOBICHHBIMU MTPOrpaMMaMU ISl SJIEKTPOHHBIX BEIYMCIUTEIbHBIX MAIIWH, CTPAHAMHU
IIPOUCXOXKACHUS KOTOpbIX siBistoTcsl Poccuiickas ®enepauus uium Apyrue rocyaapcTBa - UJIEHBI
EBpa3suiickoro "5KOHOMHYECKOT0 coro3a. [lepeueHb OTIAENbHBIX BUIOB YKa3aHHBIX TEXHUYECKH CIOMXKHBIX
TOBApOB, MOPSIOK COCTABJICHHUS U BEICHHS IEpedHs MPOrpaMM Ui 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MallliH, CTpaHaMH MPOUCXOXKIEHUS KOTOPBIX sABIstoTcs Poccuiickas denepariuist Uiy Ipyrue rocyapcTsa
- wieHbl EBpa3uiickoro 3KOHOMHUYECKOI0 CO03a U KOTOPBIE JOJKHBI OBITh NIPEIBAPUTEIBHO YCTAHOBJIEHBI,
U T10PSI/IOK UX MIPEIBAPUTENILHON YCTAaHOBKH, BKJIIOUasi Tp€OOBaHMS K () yHKIIHOHHUPOBAHHUIO, ONIPEACIISIOTCS
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IIpaButenscTBOM Poccuiickoit @enepanuu.
TCAPAHT:

AG3ar1 BTOpoit myHkTa 4.1 BcTtynaet B cwty ¢ 1 uronst 2021 T.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOrPAMMbl JUISI 3JIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIIUH,
UCIIONIb3YEMbIE TMOTPEeOUTEIeM Ha OTAENbHBIX BHJIAX TEXHUYECKU CJIOXKHBIX TOBApOB Ui JOCTYyNa K
uHpOpMalMM Ha caiiTax B HH()OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIKHBI
o0OecneunBaTh BOZMOXHOCTh HCIIOIb30BaHUs 0€3 JOMOIHUTEIbHBIX HACTPOEK (TI0 YMOIYaHUIO) IOMCKOBOM
CHUCTEMBI, CTPAHOU MPOUCXO0XKAEHU KOTOPOH siBisieTcst Poccniickas deaepauus Wi Ipyrue rocygapcrsa -
yieHbl EBpa3uilckoro 3JKOHOMHUYECKOI0 COK03a, B OpsiAKe, ycraHoBlIeHHOM [IpaBurensctBoM Poccuiickoit
Oeneparun. TpeOoBaHUS K YKa3aHHOW OWCKOBOW CHCTEME U MOPSIOK €€ ONpPEeAeTICHUs YCTaHABINBAIOTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 eHecenvbl usMeHeHUs:

Cm. mekcm nyHkma 8 npeovloyujeli peoaxyuu
5. Ecnm 3aKoHaMy WM B yCTAHOBJICHHOM MMM TIOPSIKE MPETYCMOTPEHBI 00s3aTeIbHbIC TPEOOBaAHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIOTHUTENb) 00s3aH MepeaaTh NOTPeOUTENto ToBap (BBITOIHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIUN 3THM TPEOOBAHUSIM.

Crarp S. [IpaBa u 0053aHHOCTH U3TOTOBUTEIS (MCTIOHUATEIIS, TPO/IABIIA) B 00JIACTH YCTAHOBJICHUS
CpOKa cITyO0bl, CpOKa TOAHOCTH TOBapa (paboThl), a TaKXKe rApaHTUHHOIO CpPOKa Ha TOBAP
(paboty)
TAPAHT:
CM. DHUUMKIIONEIMU U IpYyTMe KOMMEHTapUH K CTaThe 5 HACTOALIEro 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. Ha ToBap (paboTy), TMpemaHa3HAYCHHBIH JUIS JUITMTEIHHOTO HCIIONB30BAaHUsS, H3TOTOBHUTENb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJYKObI - MEPUOJA, B TEUEHHE KOTOPOI'O H3rOTOBUTEINb
(ucnonHUTENB) 00s13yeTcs oOecneunBaTh MOTPEOUTENO0 BOZMOKHOCTh MCIIOJIb30BaHMsI TOBapa (paboThl) 1o
Ha3HAUYEHUIO U HECTU OTBETCTBEHHOCTb 3a CYIIECTBEHHBIE HEIOCTATKN HA OCHOBAHMU IyHKTa 6 cTaThu 19
U IyHKTa 6 ctaThy 29 HacTosIIero 3aKoHa.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. WzroroButenb (MCHONHUTENb) O053aH YCTaHaBIMBATh CPOK CIYXObl ToBapa (paboTbl)
JUTMTEITEHOTO TI0JIh30BAHUS, B TOM YHCIIE KOMIUIEKTYIOIINX U3IENNH (IeTanel, y3/I0B, arperaTton), KOTOpbIe
[0 MCTEYCHUU ONPEICTICHHOTO IMepHuosa MOTYT NPEACTaBIATh ONACHOCTh JUIS JKU3HM, 3/10POBBS
MOTpeOUTENs, IPUUUHSATH BPEJl €r0 UMYIIECTBY HIIM OKPYKAIOIICH cpeie.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHEHUs
Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
3. Cpok ciyx0bl TOBapa (pabOThI) MOXET MCUUCIATHCS €IMHUIIAMU BPEMEHH, a TaKKe MHBIMU
eAMHHUIIAMUA H3MepeHusi (KWJIOMeTpaMH, METpaMH M NpPOYUMU €IUHHUIIAMH H3MEPEHHs HCXOAs W3
(YHKLIMOHAIBHOTO Ha3HAYEHUs TOBapa (pe3ysibTaTa paboThl)).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ha mpoayKThl TUTaHMsI, TapPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOMA
XUMHU M WHBIE MTOA0O0HBIE TOBaphl (pabOThl) U3TOTOBUTENb (MCIIOMHUTENh) 00s13aH YCTaHABIMBATH CPOK
TOJTHOCTH - TIEPHOJI, TT0 UCTEYCHUU KOTOPOTro ToBap (paboTa) CUMTAeTCss HEMPUTOTHBIM JIJISl UCTIOIh30BAHUS
110 HAa3HAYCHHUIO.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 5 @HeceHbl U3MEeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ilponaxa ToBapa (BBINOJHEHHE PaOOTHI) MO MUCTEYCHUU YCTAHOBJICHHOTO CPOKA T'OJHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PabOThI), HA KOTOPHIN JOKEH OBITh YCTAHOBJICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIIACTCSI.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 eHecervbl usMeHeHUs:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

6. UsrotoButens (UCIOMHUTENH) BIPABEe YCTAaHABIMBATh HAa TOBAp (paboTy) rapaHTHIHBIN CPOK -
Nepuoji, B TCUCHHE KOTOPOTO B cliydae OOHapykeHus B ToBape (padoTe) HempocTaTka H3rOTOBHUTEINb
(McTONMHUTENB), MPOJABEl, YINOJHOMOYEHHAs OpPraHu3alvs WM YHOJTHOMOYEHHBIH WHIWBHYalbHBIH
NpeIIPUHAMATEIb, HMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAHOBIICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

N3roToBuTENh BIpaBe MPUHSITH 003aTEIILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, 0OHAPYKECHHBIX
M0 UCTEYEHUH YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKa (IOTOIHUTEIHFHOE 00S13aTENIbCTBO).

CoxepxaHue JOMOJIHHUTEIHLHOTO  00S3aTENIbCTBA  W3TOTOBUTENS, CPOK JCHCTBHS  TaKOTO
00513aTeNLCTBA U MOPSIIOK OCYIIECTBICHUS MTOTPEOUTENIEM MPaB MO TAKOMY 00sI3aTENIbCTBY ONMPEACIISIOTCS
U3TOTOBUTEIICM.

Wndopmarys 06 W3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 Hecenbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAp TapaHTHUHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEIICM.

[Tponagser BripaBe IPUHATH 005S3aTEIHCTBO B OTHOIIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
WCTEYCHNHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTEJIEM (JIOTIOTHUTEIEHOE 0053aTEIBCTRO).

CogepxaHue TOTOTHUTENFHOTO 0053aTeNbCTBA MPOJIAaBIIa, CPOK JCHCTBHS TAKOTO 0053aTENbCTBA U
MOPSI/IOK OCYIIECTBIICHUS TOTPEOUTENIEM TIPaB MO TAKOMY 00S3aTEIBCTBY ONPENEISIOTCS IOTOBOPOM MEKITY
MOTPEOUTENEM U MIPOJIABIIOM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-P3 cmamoes 5 0ononnena nynkmom 8§

8. MzroroButens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTaTKU TOBapa, OOHApy:KEHHbIE B
TEUYEHHUE CpOKa JECHCTBHS JOTOIHUTEIBHOTO 00513aTeIbCTBA, B COOTBETCTBHHM C a03alieM BTOPBIM IyHKTa 6
cTathy 18 HacToAlero 3aKoHa, a Mmocjie OKOHYaHUs CpoKa JIeUCTBUS TOTIOTHUTEIBLHOTO 0053aTelbCcTBa - B
COOTBETCTBUU C TyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbsi 6. OOsf3aHHOCTH H3TOTOBHUTENS OOECIEYUTH BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
o0ciyXUBaHUS TOBapa
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMH BBICIINUX CYAOB U Apyrue KOMMEHTapuu K cTaThe 6 HacTosAmero 3akoHa
M3roroBurtens 00s3aH 00eCreYUTh BO3MOYKHOCTh HCIOJB30BAHUS TOBAapa B TEUEHHE €ro CpOKa
ciykObl. J[71s1 3TOM 1enu U3roToBUTENh 00ECIEUYNBAET PEMOHT U TEXHHUYECKOE OOCIIy>)KMUBaHHE TOBapa, a
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TaK)Ke BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIC OpPraHM3alMM B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOTO 00CITy>KUBAHUS 00hEME M aCCOPTUMEHTE 3alacHBIX 4acTel B TEYCHHUE CPOKa MPOU3BOJICTBA
TOBapa M MOCJE CHATHUSA €ro ¢ MPOU3BOJACTBA B TE€UEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEYEHHUE JICCATH JIET CO JHS Mepeauu ToBapa MOTPEeOUTEIIIO.

Crarpa 7. [IpaBo motpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIyTH)
T'APAHT:

CM. DHUUMKIIONEIMH, TIO3ULMH BBICIINUX CYAOB U ApYTe KOMMEHTapUU K CTaThe 7 HACTOALIETO 3aKOHA

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

1. [Torpeburens uMeeT mpaBoO HA TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSIX €ro
UCTIOJIb30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA M YTHIW3AIMH ObUl O€30mMaceH Ui JKU3HH, 3I0POBbS
noTpeOUTENs, OKPYKAIOILIEH cpelibl, a TaKKe HE MPUUYUHSII BPEJ UMYILECTBY noTpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOecrneynuBaTh 0€30MacHOCTh ToBapa (paboTbhl, YCIYru) A KU3HU U 30POBb
noTpeduTens, OKpYXKarolled cpeapl, a TakkKe TMpeAoTBpallleHne MPUYNHEHUS Bpela HMYILECTBY
OTPEOUTEIS, ABISFOTCS 00s13aTEIFHBIMU U YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM MM TIOPSIJIKE.

2. MsroToBuTenb (MCMOJHUTENB) 0053aH 0OecreunBaTh 0€301MaCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKA CITYKOBI HIIM CPOKa TOJHOCTH ToBapa (padoThl).

Ecnu B cooTBeTCTBHM € TYHKTOM | cTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTENH (MCIIONMHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) Cpok CirykObl, OH 00s3aH obOecreunTh 0E30MacHOCTh ToBapa (paboThl) B
TEYEHUE JECSITH JIET CO JIHA Mepenadu ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuurHeHHBIH )KU3HU, 3/I0POBBIO HIIM HMYILECTBY TOTPEOUTENS BCIEICTBHE HEOOSCTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOAJEKUT BO3MEILICHUIO B COOTBETCTBUU CO CTaTheil 14 HacToALIEro
3akoHa.

3. Ecimm pns Ge3omacHOro MCIONB30BaHMS ToBapa (paOoThl, YCIyrH), €ro XpaHEeHHs,
TPAHCIIOPTUPOBKU U YTWIM3AIMK HEOOXOJUMO COOJIIO/IaTh ClelyaibHble MpaBuia (Hajee - mpaBuia),
U3TOTOBUTEND (MCIIONHUTENb) 0053aH yKa3aTh 3TH MPaBUjia B COMMPOBOAUTEIHHOM JOKYMEHTAIIUU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MapKUPOBKOW MM WHBIM CIOCOOOM, a TIpojaBell (MCIIOHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHJIa 10 CBEACHUS MOTPEOUTENS.

Wndhopmarrist 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThl, YyCIyTH) 3aKOHOM WIJIM B YCTAHOBJIEHHOM UM IOPSJIKE YCTAHOBJIEHBI
oOs3aTenbHble TpeOoBaHUs, oOecreurBaoIIMe UX O0€30MacHOCTh JUISl JKU3HM, 3/I0pPOBbs IMOTpEOUTENS,
OKpY’Kalolle cpelpl U MpeloTBpallleHue MPUYMHEHHs Bpela MMYILECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoOB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSAM MOJICIKUT 00s13aTETLHOMY MOATBEP)KICHUIO B TIOPSI/IKE,
IPEIyCMOTPEHHOM 3aKOHOM M MHBIMU ITPABOBBIMHU aKTaMHU.
TAPAHT:

CornacHo ®enepanpHomy 3akoHy oT 27 nekadbps 2002 r. N 184-®3 oObekToM 00s3aTeIbHOM
CepTH(UKAIIMHA MOKET OBITh TOJIBKO MPOIYKIIHSI, BRITyCKaeMasi B oOpalieHue Ha Tepputopun Poccuiickoii
®enepannu. Cm. Mudopmanmonnoe nucsmo [N'occranmapra PO ot 11 urons 2003 r. N BK-110-28/2522

He nomyckaercss mpojaxa ToBapa (BBINOJIHEHHE pabOThI, OKa3aHUE YCIyru), B TOM 4HCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHPopManuu 00 00s3aTETBHOM IOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThU.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3axonom om 18 utona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs:, 6Cmynanwue 8
cuny ¢ 1 ageycma 2011 2.
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

5. Ecam  ycTaHOBIEHO, 4YTO TIpU COONIOJCHHWM TOTPEOUTENEeM YCTAaHOBJICHHBIX IPaBHII
UCTIOJIB30BaHUsl, XpaHEHHSI WM TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYHHSET HIIM MOXET IPUIHHUTH
BpE JKU3HH, 3JI0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpeie, M3rOTOBUTEIb (MCIIOTHUTEb,
1pojiaBer;) 00s3aH HE3aMEUIUTEIBHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (PEaM3allvio) 10 YCTPaHEHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIy4asX MPUHATH MEPHI 1O M3BATHIO €ro U3 000poTa M OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. ITonoxenne o mopsiaKe U3bITUS U3 0OpaleHus], IPOBEACHUS YKCIEPTU3bI, BDEMEHHOT'O XPAHEHUS,
YTWIM3ALWN WIM YHUYTOKEHUS! HEKQUeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOAYKTOB, MATEPHAJIOB U
W3JIeHH, KOHTAKTUPYIOIIUX C MULIEBBIMU MPOAYKTaMH, YTBEPKACHHOE nocTaHoBneHuem [IpaButenscrBa
P® ot 7 oktsa6ps 2020 r. N 1612

Ecnu npuunHbI Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIONHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, yCiIyry) ¢ Tpou3BOACTBa. [Ipy HEBBITIOJHEHWH H3TOTOBHUTENEM (HCIOIHUTEIEM) 3TON
00s13aHHOCTH YIIOJIHOMOUYEHHBIM (eiepalibHblil OpraH MCIOJHUTEIHHOW BIACTH MPUHHUMAET MEphl IO
OT3BIBY TaKOTO TOBapa (paboThl, yCIYTH) ¢ BHYTPEHHETO PhIHKA M (MJTH) OT HOTPEOUTEIIS MIIK TOTpednTeNeit
B MIOPsJIKE, YCTAHOBIEHHOM 3aKOHOaTeNbCcTBOM Poccuiickoit denepanuu.

YOBITKH, TPUYUHEHHBIC TOTPEOUTEIIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), IMOJICKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIIEM) B TIOJIHOM O0BEME.

6. YTpatun cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm nynkma 6

Crarbs 8. [IpaBo moTpeburenst Ha HHPOPMALIHIO 00 U3rOTOBUTENE (MCIIOIHUTEINE, TPOABIIC) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIIMH BBICIINUX CYAOB U ApYyrve KOMMEHTapUu K CTaThe 8 HACTOALIEr0 3aKoHa

1. [ToTpeburens BopaBe MoTpeOOBaTh MPeOCTaBIEHUS HEOOXOAMMOM U TOCTOBEPHOM MH(OopMaIiu
00 u3roroBuTelne (MCIOJHUTENE, IPOJABILE), PEKME ero padboThl U peaau3yeMbIX UM ToBapax (paborax,
ycayrax).

2. YkazanHas B nyHkTe | Hacrosumied cratbu MH(OpMalysg B HarjsAHONM M JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTeNell MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBITIOJIHEHUH PadoT (OKa3aHWM YCIYT) CIocoO0amMu, MPUHSATHIMH B OTACNIBHBIX cdepax 00CIyKUBaHUS
noTpeOuTeNeif, Ha PycCKOM sI3bIKE, a JIOMOJHUTENBHO, MO YCMOTPEHHUIO M3TOTOBUTENS (UCIIOTHHUTEIS,
MpoJIaBIla), Ha TOCYAAPCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepaniuu U poIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

Wudopmanust 06 U3MEHEHUIX:

Cmamus 8 oonoanena nynkmom 3 ¢ 1 auneaps 2019 e. - @edepanvruiil 3akon om 29 utonsn 2018 2. N 250-
D3
3. YoaHOMO4Y€HHas OpraHu3alys WK YIOJIHOMOYEHHBIH NHANBUYATbHBIN IpeANpUHUMATEND 110
TpeOOBaHUIO MOTpeOuTENst 00s3aHbI MPEIOCTABUTH MOATBEPKIEHHE CBOMX IMOJIHOMOYUH, BBITEKAIOIINX U3
3aKJIFOYEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

Wndopmarys 06 M3MEHEHHSAX:
Haumenosanue usmenerno c 1 aneaps 2019 2. - @edepanvusiii 3akon om 29 uronsn 2018 . N 250-D3

Cm. npedvloywyio pedakyuro
Crarbs 9. Undpopmanust 06 u3roroButene (MCIOJHUTENE, MPOAABIIES, BIaICIbIIE arperatopa)
TAPAHT:
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

CwMm. 9HHI/IKJ’IOHCI{I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 9 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
Ilynkm 1 usmenen c 1 sneaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. M3roroBuTeb (MCIIOJIHUTEB, IPOIABEIT) 00s3aH JOBECTH JI0 CBEJCHHS MOTPEOUTENsT PUPMEHHOE
HauMEHOBaHNE (HAUMEHOBAHME) CBOCH OpraHU3alllK, MECTO €€ HaXOXKJIeHUS (aJipec) U pekUM ee padoThI.
[Iponaserr (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIUIO HA BBIBECKE.

UzroroButenb (MCIONHUTENb, MPOAABElL]) - HHAUBUIAYaJIbHBIA MpEANPUHUMATENb - JIOJDKEH
NPEIOCTaBUTh IMOTPEOUTEN0 HMH(DOPMAMIO O TOCYAAPCTBEHHOW PETUCTpAllMM W HaWMEHOBAHHH
3apEruCTPUPOBABIIIETO €0 OpraHa.

WzroroButens (mpoaaBeir) 00si3aH JOBECTH JI0 CBEACHHS OTpeduTens GupMeHHOE HANMEHOBAHUE
(HaMMEHOBAHUE), MECTO HaxXOXIEeHWs (aapec) W peXUM pabOThl YMOJIHOMOYEHHON OpraHu3aluyd WU
YIIOJTHOMOYEHHOTO MH/IUBHTyaJIbHOTO MPEATPUHUMATEIIS.

Wudopmarus 06 H3MEHEHHSX:

Cmamos 9 oonoanena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonHoMOYeHHAs OpraHu3alysl WIKM YIIOJIHOMOYEHHBIH UHIMBUTYyaIbHBIA NPEAIPUHUMATEND B
cilyyae oOpalleHus moTpeduTesis 00s3aHbl JOBECTH J0 €ro CBEIEHUS MHPOPMALUIO 0 ce0e U U3rOTOBUTEINE
(mponasue) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHE), MECTO HAXOXKIEHHsS (aapec), pexkuM padoThl,
rOCyJapCTBEHHbIN PErMCcTPaLlMOHHBIM HOMEp 3alUCU O CO3JIaHUM FOPUIMYECKOro U, (paMuinioo, UMs,
OTYECTBO (€ClIi HMMEETCsl), TOCYJapCTBEHHBIN PEruCTpPallMOHHBIM HOMEp 3alUCH O TOCYAapCTBEHHOMU
peructpanuy (pU3MYECKOro JIMIa B KauyecTBE MHAMBHYaJIbHOIO MpEANPUHHUMATEN). YIOJIHOMOYEHHAs
OpraHM3alys Wi yIOJHOMOYEHHBIH MHANBUAYAIbHBINA NPEAIPUHUMATENb BIIPaBE JI0BECTH /10 CBEACHUS
norpebuteneilt uHGopmaio o cede MOCPEICTBOM €€ pa3MEIIeHUsl Ha CBOEM caiiTe B MH(POPMALMOHHO-
TeJleKOMMYHUKallMOHHON cetu "HMHTepHer", mHpopManuio 00 M3rotoButesne (MpojaaBlie) MOCPEICTBOM
pa3MelleHHs Ha CBOEM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha
CTpaHUIly caiiTa U3roToBuTeNs (MpoiaBla) B *HGOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOI ceTH "MHTepHeT",
coJiepskaIlyro nHpopmanuo 00 U3roToBUTeNe (MIPOJABIIE).

Undhopmarrist 06 n3MEHEHHSX:

Cmamws 9 oononnena nynkmom 1.2 ¢ 1 aunsapsa 2019 2. - @edepanvuviii 3axon om 29 urona 2018 e. N
250-®3
1.2. Brnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MoTpeduteneit nHpopmamnuo o cede u
npoaasle (ucnonHurene) (pupMeHHOE HaUMEHOBaHUE (HAMMEHOBAHME), MECTO HaxOXKIeHUs (azpec),
PEXUM PabOThI, TOCYIapCTBEHHBI PErUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
damunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHicH O
rOCyJapCTBEHHON perucTpanuu (pU3nyecKoro JMla B Ka4eCTBE MHIUBUAYAILHOIO MPEANPUHUMATEN), a
Takke 00 MMEIoUMXCSd M3MEHEHHUSX B YyKa3aHHOW uH(popmanuu. Branenen arperaropa J0BOAMUT 0
CBe/leHUs noTpeduteneit nHdopMalHio o cede U Mpojasie (UCIOTHUTENE) MTOCPEACTBOM €€ pa3MeIeHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B MHPOPMAIIMOHHO-TEJIEKOMMYHUKAaIMOHHOU ceT "MHTepHeT".
Wndpopmanmio o mpojaBue (MCIONHHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH IO CBEICHUS
noTpeduTesneil mocpecTBOM pa3MeIlleHHs Ha CBOUX cailTe W (WJIM) CTpaHHIle caiiTa B MH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTh "MHTepHeT" CChUIKM Ha CallT MpozaBLa (MCIIOJHUTENS) B UHPOPMALIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn "MHTepHer".

Wndopmarys 06 M3MEHEHHSAX:

Cmamos 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3axkon om 29 uroasn 2018 e. N
250-D3

1.3. Ilpoxasen (MCTIONHUTENH ) 0053aH MPEAOCTABUTH BIIAEIbIly arperaropa U pa3MecTUTh Ha CBOEM

caiite B MH(QOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON ceTn "MHTepHeT" (MpU ero HaJIW4YMM) JOCTOBEPHYIO

nHpopmaruio o cede, ykazaHHYIO B yHKTe 1.2 HacTosmen ctaTbu. B ciydae, ecim uMeroTcst i3MEHEHHS B
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Takoi uHopManuu, npojasell (HUCHOJIHUTENb) O0s3aH B TEYEHHE OJHOTrO padouero AHS C MOMEHTa
BHECEHHUSI B HEE M3MEHEHUH COOOIUTH BIa/IENblly arperatopa 00 3TUX M3MEHEHUSX U Pa3MECTUTh MX Ha
CBOEM caiiTe B M”H(OPMAIMOHHO-TEeJIEKOMMYHUKAaIIMOHHOU ceTH "MHaTepHeT" (pu ero Hamuyun). Brnagenen
arperaTopa o0si3aH BHECTH ATH U3MEHEHHs B MH(POPMAIUIO O MPOJaBIe (MCIOTHUTENE) B TEUEHUE OJJHOTO
pabouero mHs, eciaM pa3MelleHHe YyKa3zaHHOW HWHGOpPMAallUK OCYIIECTBISETCS Ha caiiTe Biajaenbla
arperaTopa u (WIH) ero CTpaHulle caiiTa B *HPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHeT".

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 16 okmaops 2006 2. N 160-D3 nynkm 2 uznodrcen 6 Ho8ou peoakyuu

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu

2. Ecnu BuJ J€ATEIBHOCTH, OCYILECTBIIIEMBIH HM3rOTOBUTENIEM (MCIOJHUTENEM, IPOAABLIOM),
HOJUJIEKUT JIMLIEH3UPOBAHUIO U (MJIM) UCIIOJHUTENb UMEET FOCYAAPCTBEHHYIO AKKPEAUTALIUIO, 10 CBEACHHUS
noTpeOuTeNns A0KHA ObITh JloBeleHa MH(OpMaIUs O BUJE AEATEIbHOCTH M3rOTOBUTENS (MCIOIHUTEINS,
pojiaBla), HOMepe JUIEH3UHU U (WJIM) HOMEPE CBUAETEILCTBA O FOCYAAPCTBEHHOM aKKpEIUTAIMU, CPOKaX
NeMCTBUS YKa3aHHBIX JIMIIEH3UHM U (WIM) CBUICTEIbCTBA, a Takxke MHpopMmauus o0 opraHe, BblJaBILEM
yYKa3aHHBIC JIMLEH3UIO U (WJIH) CBUIETEIHCTRO.

3. Undopmanust, npeaycMoTpeHHast yHkTamu | 1 2 HacTosIIe! cTaThH, J0JIKHA ObITh 10BE/IEHA 110
CBEJIEHUS MOTpeOuTeNeil TakkKe MpU OCYIIECTBICHUN TOPTOBJIH, OBITOBOIO M MHBIX BHJIOB OOCITY>)KHBaHUS
noTpeduTeneil BO BpeMEHHBIX [TOMELICHUAX, Ha SpMapKax, ¢ JOTKOB U B JPYTUX CIy4asx, €CIU TOProBils,
OBITOBOE W MHBIE BUABI OOCIY)XMBaHMsS IMOTPEOUTENEH OCYIIECTBISAIOTCS BHE IIOCTOSHHOIO MecCTa
HaXO0XJICHUs IPO/1aBLa (UCIIOTHUTENS).

Cratsbs 10. Undopmarnus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIIMKIIONIEIMH, TIO3UIIUU BBICIIMX CYJIOB U IpyTHe KOMMEHTapuu K ctathe 10 HacTosmero 3akoHa

1. UsroToButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO IPEIOCTABIATh MOTPEOUTEIIO

HEOOXO/IUMYI0O M JIOCTOBEpHYIO HH(poOpMalMi0 O ToBapax (paboTax, yciyrax), o0ecrneunBaroulyro

BO3MOXXHOCTh MX MpaBUJIbHOro BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yclyr) HepedeHb U

crocoObl 1oBeJeHUs HMH(pOpMaIMM 10 moTpedburens ycraHaBiuBatorcs [IpaBurenbctBom Poccuiickoit
denepanuu.

Wndopmarys 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2013 2. N 363-D3 6 nynkm 2 necenbl UsMeHeHUs, BCIMYnanuue
6 cuny c 1 urona 2014 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSKE JTOJKHA COJePIKATh!

HAaUMEHOBAHME TEXHMYECKOTO perjlaMeHTa WJIM HWHOE YCTaHOBJIEHHOE 3aKOHOATEILCTBOM
Poccuiickoit ®enepaiuu 0 TEXHHYECKOM PETYJIUPOBAHMM M CBHUJCTEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJITBEPK/IEHUU COOTBETCTBUSI TOBapa 0003HAYECHHE;

CBE/IEHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOICTBaX TOBapoB (padoT, yciayr), B OTHOLICHHH
IPOJYKTOB NMHUTAaHUS CBEACHUSA O COCTaBe (B TOM 4YHCIIE HaUMEHOBAaHHE HCIOJb30BAaHHBIX B IpOIECCE
W3TOTOBJICHHSI IPOTYKTOB MUTAHUS TIUIIEBLIX J00aBOK, OMOJIOTUYECKH aKTUBHBIX J100aBOK, MH(POpMAIIHS O
HAIMYUU B TMPOJAYKTaX TMHUTAaHUS KOMIIOHEHTOB, IOJIYYEHHBIX C TNPUMEHEHHEM T'€HHO-UHKEHEPHO-
MOIM(UIIMPOBAHHBIX OPTaHW3MOB, B CJIy4ae, €CIH COJepKaHWE YKa3aHHBIX OPTaHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIAET 0oJiee EBATH JECIATHIX MPOLEHTA), MUIIEBOM LIEHHOCTH, HA3HAUYE€HUH, 00 YCIOBUAX
IPUMEHEHHS U XPaHEHHs! MPOJIYKTOB MUTaHUA, O Crloco0axX M3rOTOBJIECHUS FOTOBBIX 010, Bece (00beme),
JaTe M MEeCTe H3TOTOBJEHHUS W YHNAKOBKM (pachacoBKH) MPOAYKTOB NMHUTAHUS, a TakkKe CBEICHHS O
IPOTHBOIOKA3aHUAX Ui MX MPUMEHEHHs NpU OTAENbHbIX 3aboneBaHusx. [lepedenb ToBapoB (pador,
yciyr), uHpopmanus O KOTOPBIX JOJDKHA COJEpKaTh MPOTHBOIOKA3aHUS I UX NPUMEHEHUs Mpu
OTIeNbHBIX 3a00NeBaHMsIX, yTBepkaaercs [IpaButensctBoM Poccuiickoii @eneparum;

1IeHY B pyOJIsIX U yCIOBUS TPUOOPETEHUS TOBAPOB (paboT, yCIyT), B TOM YHCIIE TIPH OIJIaTe TOBAPOB
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(paboT, yciayr) 4epe3 ONpeAeICHHOE BpeMs IMMOCje X Mnepeaadyu (BBIMOTHEHUS, OKa3aHMs) MOTPEOUTEIIO,
MOJTHYIO CYMMY, TTOJJIEKAIYIO BBIIIIATE MOTPEOUTENEM, U TpaUK MOTaIeHUs 3TOH CYMMBI;
TAPAHT:

Cum. @enepanpubiii 3akoH oT 21 mekadbps 2013 r. N 353-d3 "O norpebutensckoM Kpeaure (3aiime)",
BCcTynaromui B cuiy ¢ 1 uromns 2014 r.

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyr);

uHpopManuio 00 YHEpreTHIecKoit 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBAHHE O
HAJIMYUU TaKoW MH(GOPMAIIMH OIPEIETICHO B COOTBETCTBUH C 3aKOHO/IATENILCTBOM 00 3HEProcOepekeHU! U
O TIOBBIIIEHUH dHEPreTHYecKoil 3¢ (hekTnBHOCTH;

CPOK CITY»ObI WJIK CPOK FOJIHOCTH TOBApOB (paboT), yCTAaHOBJICHHBIH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEICHUS O HEOOXOIUMBIX ACUCTBHUAX NOTPEOUTEIS 110 UCTCUYCHUH YKa3aHHBIX CPOKOB U
BO3MOJXKHBIX MOCJEICTBUSAX IIPU HEBBIIOJHEHUHN TaKUX JCUCTBUMU, €CIHM TOBaphl (pabOThl) MO UCTEYCHHUH
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh Ui JKWU3HHU, 3/I0POBBbSI M UMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCS HEMPUTOJHBIMHU VISl HCTIONBb30BAHMS 10 HA3HAUYCHUIO;

aapec (MeCTO HaxoOXIeHus), (PUpPMEHHOE HaUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIIA
(uconHUTENS, MPOJABLA), YHOJIHOMOYEHHOW OpTraHM3allMd WM YIOJIHOMOYEHHOTO HWHJWBUIYaTbHOTO
NpeANPUHIMATEIS, UMIIOPTEPA;

uH(popMalrio 00 00s3aTeTLHOM MMOATBEPKACHUN COOTBETCTBUS TOBAPOB (PaboT, YCIIYT), YKa3aHHBIX
B IIYHKTE 4 cTaTby 7 HACTOSIIEr0 3aKOHa,

nH(pOpPMAaIIKIO O MpaBUJIaX MPOAAKU TOBAPOB (BHIMIOIHEHUS pabOT, OKa3aHUs yCIyT);

yYKa3aHWE Ha KOHKPETHOE JIMI0, KOTOpoe OyaeT BBINOJIHATH paboTy (OKa3plBaTh YCIYry), U
nH(GOPMAILIMIO O HEM, €CJIM ATO UMEET 3HAUYCHHUE, UCXO/IA U3 XapaKTepa padoThl (yCIyru);

yKa3aHHe Ha UCIIOJIb30BaHHe (POHOTPAMM IPU OKa3aHWU PA3BIEKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEICHUH.

Ecniu npuoOperaemblii moTpeOutenemM ToBap ObUl B YHNOTPEOJEHUM WJIM B HEM YCTPaHSJICS
HEJOCTaTOK (HEAOCTaTKH), MOTPEOUTEINI0 JOMKHA OBITh MpeloCcTaBlieHa HHPOopMAIUsI 00 3TOM.

APAHT:

O OMOTHUTENBHBIX TPEOOBAHUSX, IPEABABISIEMbIX K 3TUKETKaM, SpJbIKaM JH00 JTUCTKaM-BKJIAJbIIIaM
yIaKOBaHHBIX MUILEBBIX IPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wndopmarys 06 H3MEeHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. Nndopmanus, mpeayCMOTpEHHAass IMyHKTOM 2 HACTOALIeW CTaTbH, TOBOAMTCA JO CBEICHHUS
noTpeduTesneil B TEXHUUECKON TOKyMEHTalluu, IpUilaraeMoil k Topapam (pabotaM, yciiyram), Ha STHKETKaXx,
MapKUpPOBKOW MJIM HHBIM CIIOCOOOM, MPHHATHIM [UIS OTIENBHBIX BHUJOB TOBapoB (paboT, yciyr).
Nudopmanms 06 00s3aTeNbEHOM MOATBEPKIACHUN COOTBETCTBHSI TOBApOB TPEACTABISCTCS B TOPSAKE U
crioco0amMH, KOTOpBIE YCTAHOBJIEHBI 3aKOHO/ATeNbLCTBOM Poccuiickoit @enepanud 0 TEXHHUYECKOM
pEeTyIUpOBaHMM, W BKIOYaeT B ce0s CBEACHHS O HOMEpE JOKYMEHTA, MMOJTBEPKIAIONIETO TaKoe
COOTBETCTBUE, O CPOKE €T0 JICHCTBUSA U 00 OpraHu3ally, ero BblaBIIEH.

A03ar] BTOpo# yTpaTuil CHiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem abzaya 6mopo2o

Cratbs 11. Pexxum paboTs! mpoaaBua (UCIOJIHUTENS)
TAPAHT:

CMm. DHIIMKIIONIEIMH, TIO3UIIUH BBICIIMX CYJIOB U IpYTHE KOMMEHTapuu K ctathe 11 HacTosmero 3akoHa
1. PexxuM paboThl rOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OPraHU3aliii TOPrOBIHU, OBITOBOTO U UHBIX
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

BUJOB OOCIYXHMBaHUS MOTpeOUTENel YCTaHABIMBAETCS II0 PELICHUI0 COOTBETCTBEHHO OpPraHoOB
MCIIOJIHUTENIbHOM Bi1acTH cyObeKkTOB Poccuiickoil deaepanuy 1 OpraHoB MECTHOI'O CaMOYIIPABIIEHUS.

2. PexxuM paboThl OpraHu3aluii, OCyIIECTBISIOMUX A€ATeIbHOCTh B cpepax TOProBOro, OLITOBOrO
U UHBIX BHJIOB OOCITY)KUBaHHS MOTpeOUTENEeH M HE YKAa3aHHBIX B IYHKTEe | HACTOAILICH CTAaThH, a TaKXKe
WHUBUIyaJIbHBIX IPEINPUHUMATEIEH YCTaHABIUBAECTCS MU CaMOCTOSTEIBHO.

3. Pexxum pabotThl mpojaBia (MCIIOJIHUTES) TOBOJUTCS JO CBEACHHS TOTpeOUTENel W JOJKECH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axkon om 29 utona 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro
Crarbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOIHUTES, TIPOJIABIa, BIIaeiblla arperaropa) 3a
HEHISKAITYI0 HHPOPMAIIHIO 0 ToBape (padote, yciyre)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 12 HacToslero 3akoHa

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gHecenvl uzmeHenust

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. Ecaum norpebutento He MperOCTaBlIeHA BO3MOXHOCTh HE3aMEUIMTEIbHO MOJIYYUTh IHpU
3aKJIFOUYEHUU JT0TOBOpa MH(popmanuio o ToBape (pabote, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIa
(MCTIOTTHUTENS) BO3MEIICHHUS YOBITKOB, NMPHYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYCHUS
JIOTOBOpPA, a €CJH JIOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKAa3aThCS OT €ro UCHOJIHEHUS U MOTpeOoBaTh
BO3BpAaTa YIUIAYCHHOU 3a TOBAp CYMMBI H BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCMOIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPATUTh ToBap (pe3yabTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoiaBily (MCTIOIHUTEITIO).

2. IlponmaBeny (MCHOJTHHUTENH), HE TMPEIOCTABUBIIMIA IMOKYMATEIIO0 TMOJHOM H JIOCTOBEPHOU
uH(popMaluu o ToBape (padbote, yciyre), HECET OTBETCTBEHHOCTh, IPEYCMOTPEHHYIO TYHKTaMu |-4 cTaTbu
18 wnu nmynktom 1 crateu 29 HacTosmmero 3akoHa, 3a HEJOCTATKH ToBapa (paboThl, YCIYTH), BO3HUKIIUE
HocJie ero nepeaayu NoTpeOUTENo BCIEACTBIUE OTCYTCTBUS Y HETO TaKOH MH(POpMAaIUH.

Wndopmarys 06 M3MEHEHHSAX:

Cmamuws 12 oononnena nynkmom 2.1 ¢ 1 saneapsa 2019 e. - @edepanvrviil 3akon om 29 uwns 2018 2. N
250-D3

2.1. Bmagener arperatopa, NpeIOCTaBUBIINN IMOTPEOUTENIO HEAOCTOBEPHYIO WJIM HEIOIHYIO
UH(OPMaLKIO 0 TOBape (yciIyre) Ui IpoiaBlie (UCIIOJHUTENE), HA OCHOBAaHUU KOTOPOM MoTpeduTeaeM Obl
3aKIIIOYEH JIOTOBOP KYIUIM-TIPOJaKH  (IOTOBOP BO3ME3THOTO OKa3aHUS yCIAYr) C TPOJABIOM
(MCTIOJTHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
NPEOCTABICHHUS €My TaKOW WH(OPMAIIHH.

Ecnu nHOEe He MpeaycMOTPEHO COrJlallleHHeM MEXIy BIAJAeNblieM arperaropa M IpoJaBLOM
(WMcrioTHUTENIEM) WJIM HE BBITEKAE€T M3 CYIIECTBA OTHOIIEHUH MEXIy HHMH, OTBETCTBEHHOCTH 32
UCIIOJIHEHUE J0TrOBOpa, 3aKJIIOUYEHHOrO IMOTpeOUTeNeM ¢ MPOJaBIOM (HMCHOJIHHUTENEM) Ha OCHOBaHWUHU
MPEIOCTaBICHHON BJIa/ICNIbIIEM arperaropa nHpopMaluu o ToBape (yciyre) Wid mpoJiaBiie (MCIIOJHUTENE),
a TaKKe 3a COOII0JICHNE MPaB MOTpeduTeNel, HapyIIeHHbIX B pe3yJibTaTe Mepeaadn MmoTpeOuTelto Topapa
(yciryrn) HeHaIeKalIero KauecTBa ¥ 0OMEeHa HeMPO0BOILCTBEHHOTO TOBapa Ha/IJISKAIIero KayecTBa Ha
aHaJIOTHYHBINA TOBAp, HECET MpoiaBel] (MCTIOIHUTED).

Bnanenern arperaropa HeE HeCEeT OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE TPEIOCTABICHUS €My HEJIOCTOBEPHON WM HemosHoW uHpopMaiuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNiel] arperaropa He U3MeHseT MHpOopMaiuio o ToBape (yciyre), MpeJoCTaBICHHYIO
IPO/IaBLOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B IPEUIOKEHUH O 3aKII0UYEHUH TOTOBOPA KYILTU-TPOIAXKH
(moroBopa BO3ME3HOTO OKa3aHUsI YCIIYT).
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

Wndopmarius 06 H3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 smeaps 2019 e. - @eodepanvruiii 3akon om 29 urwns 2018 e. N
250-D3

2.2. IloTpebutens BnpaBe NpeAbsBUTH TpeOOBaHHE K BiaJlelbIly arperaropa O BO3BpaTe CYyMMBI
IPOM3BEACHHON UM MIPeBapUTENILHOM OIIaThl ToBapa (yciyru). Brnanenen arperaropa Bo3BpamaeT Cymmy
MOJTy4YEHHOM UM IpEABApUTEILHOMN OIIaThl ToBapa (YCIyru) B TEUEHUE JAECATU KaJleHAAPHBIX AHEH CO JTHA
IpeIbIABICHHS MOTPEOUTENEM TaKOTr0 TPpeOOBAaHNUS IPU OJHOBPEMEHHOM HAIMYHMH CIIEIYIOUINX YCIOBHUIL:

ToBap (yciayra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHTeNeM BHECEHa MpeBapUTeNbHas OIulara Ha
0aHKOBCKHUH CUET BIa/IeNblla arperaTopa, He nepean NoTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENh HANpPaBWJI MNPOJAaBIy (MCIOJHUTENIO) YBEJOMJIEHHE OO0 OTKa3e OT HCIOJIHEHHUS
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOBOpa BO3ME3THOTO OKAa3aHMS YCIYT) B CBSI3U C HAPYLUICHHEM IPOJIaBIIOM
(ucosHUTEIEM) 0053aTeNIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAaHOBJICHHBIN CPOK.

Hapsiny ¢ tpeOoBanumeM o0 BO3Bpare CyMMbl NpPEIBAPUTENILHON OIUIaThl ToBapa (yCIyru)
NOTpeOUTENh HAIPABIISIET BJIaIeJIbIly arperaropa moATBEep:KICHIE HAIIPAaBJICHUS IPOAABILY (MCIIOJHUTEINIO)
YBEIIOMJICHHSI 00 OTKa3e OT HCIOJIHEHHs JIOTOBOPa KYIUTHU-TPOJAXH (JOTOBOpa BO3ME3THOTO OKa3aHHMS
yeuyr).

Ecnmu wHOe HE TNpeayCMOTPEHO YCIOBUSMH TIOJB30BATEIBCKOIO WM WHOTO COTJIAIICHHUS
NOTPeOUTENS C BIAICTBIEM arperaropa, yBeA0MJICHHE MPo1aBy (MCIOTHUTENI0) 00 0TKA3€ OT UCTIOTHEHUS
JIOTOBOpa KYIUTU-TIPOJAKU (J0TOBOpa BO3ME3IHOTO OKA3aHUs YCIYT) MOXKET ObITh HAIIPABJICHO BIIAJICIIBILY
arperaropa, KOTopblii 00s13aH HaIlPaBUTh €T0 MPOAABILY (MCIIOTHUTEIIO).

Undopmarist 06 n3MEHEHUX:

Cmamuws 12 dononnena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @edepanvhuiii 3akon om 29 urwnsn 2018 e. N
250-D3

2.3. B cniydae, yka3aHHOM B IyHKTe 2.2 HACTOALICH CTaThH, BaJielel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTEITIO B BO3BPATE CYMMEI ITPEIBAPUTEIBHOM OIIIaThl ToBapa (YCIyTrH) MpH MOTYyYSHNUH OT MPOAABIIa
(MCTIOSTHUTENST) MOATBEPXKACHUS MPUHATHS NOTpeOuTeaeM ToBapa (OKa3aHHs YCIyTH) NpU YCIOBHH, YTO
KOTIFSI TAKOTO TIOJTBEPKICHHSI ObLTa HaIpaBJIeHa BIIA/ICbIIEM arperaropa moTpeOUTeNio B TeUSHHE IECATH
KaJCHJapHBIX JHEH co JHS MOJy4YeHHs BIAJENbLeM arperaropa TpeOOBaHHS O BO3BpaTe CyMMBbI
MpeBapUTEIIbHON OIIaThl ToBapa (yciyru). B cimydae Hecoriacusi moTpeOUTENst ¢ MPeaCcTaBICHHBIMHU
BJAJIENIbLIEM arperaTopa JoKa3aTelbCTBAaMU NPUHATHS TNOTpeOuTeneM ToBapa (OKa3aHUS YCIYTH)
noTpeOUTENs BIpaBe TpeOOBaTh BO3BpaTa CyMMBI NMPOM3BEICHHON MM NpEABApUTEILHON OIJIaThl TOBapa
(yciyru) B cyieOHOM MOpSTIKE.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENST BCIEACTBUE
HENpeJ0CTaBICHNUs eMy IMOJIHOW M J0CTOBEpHOM MH(popManuu o ToBape (paboTe, yciyre) norpeOUTensb
BIIpaBe NMOTPEOOBATh BO3MEIIEHHS TAKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosmero
3aKoHa, B TOM YHCJI€ TIOJTHOTO BO3MEIEHUS YOBITKOB, IPUYMHEHHBIX IPUPOIHBIM 00bEKTaM, HAXOIAIINMCS
B COOCTBEHHOCTH (BJ1aJIEHUN) TOTPEOUTEIS.

4. Tlpu paccMoTpeHMHM TpeOOBaHUN TNOTPEOHUTENs] O BO3MELIEHHMH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HENOCTAaTOYHO MOJHOW HHpopmanuei o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOJIUTh M3 TPEAINOJIOKEHHs] 00 OTCYTCTBUM Yy MOTPEOUTENs CHEelHMaIbHBIX MMO3HAHUN O CBOMCTBaX M
XapakTepUCTUKAxX ToBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHEeHUs

Cm. mekcm HAUMEHOBAaHUS 8 npedvloyujel peoaKyuu
Crarbst 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCHOJHUTENS, MPOJAABLA, YHNOJIHOMOYEHHON
OpraHu3aly WK YIIOJIHOMOYEHHOTO MHIUBUYaJIbHOTO MPeIIPUHUMATENS, UMIIOPTEPA)
3a HapyIIeHHE MpaB MoTpeduTenen
TAPAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 13 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexcm nynkma 6 npeovioyuell pedaKyuu
1. 3a mapyieHue npaB notTpeduTesell U3roTOBUTENb (MCIOJHUTENb, TPOJABELl, YIOJIHOMOYEHHAS
OpraHM3alysl WM  YIOJHOMOYEHHBIH HMHIWBUIYaJbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECEeT
OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
2. Ecnu vHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, MPUYMHCHHBIC MOTPEOUTENIO, IMOJIEKAT
BO3MEILCHHIO B ITOJIHOW CYMME CBEPX HEYCTONKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecervbl usmeHeHuUs:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. VYmiara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIIS
(MCTIOTHUTENS, TPOJIaBIa, YIMOJHOMOYCHHYIO OPTaHU3aIlMI0 WM YIMOJHOMOUYEHHOTO HWHIUBUIYAJIBLHOTO
NpeIIPUHUMATENIS, UMIIOPTEpPa) OT WCIIOTHEHHS BO3JIOKEHHBIX Ha HETro 0053aTelhCTB B HATYpe IMepes
oTpeOuTeIEM.

Undopmarius 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
4. 3roToBUTENH (MCIIOHATEND, TPOJIABEI], YIIOJTHOMOYCHHAS OpPTraHU3aIlNs WIH YIIOJTHOMOYCHHBIH
WHAVBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
0053aTENIbCTB WIIM 32 HEHaJUIeXkallee WCIONHEHHE 00s3aTeNbCTB, €CIU JOKaXeT, YTO HEUCIOJTHEHUE
0053aTeNBCTB WK UX HEHAJIeXkKalllee UCTIOIHEHNE POU30IILIO BCIIECTBUE HEMPEOAOIMMON CHITBI, a TAKXKE
10 WHBIM OCHOBAHWMSIM, TTPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
5. TpeOGoBanusi morpedburtens o0 ymiare HEYCTOWKH (TI€HH), MPETyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOJJIEKAT yJOBIETBOPSHUIO M3TOTOBUTENEM (MCIIOIHUTEIIEM, MTPOIABIIOM, YITOTHOMOYEHHOMH
OpraHM3alieil WIM YIOJHOMOYCHHBIM HWHIMBHIYAIBHBIM TPEINPUHUMATEICM, HWMIIOPTEPOM) B
JTO0OPOBOILHOM TIOPSITIKE.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu

6. Ilpu ynoBmeTBOpeHHH CyYAOM TpeOOBaHMU TOTPEOUTENs, YCTAaHOBIEHHBIX 3aKOHOM, CY]I
B3bICKMBAeT C M3rOTOBUTENS (UCIIOJHUTENS, MpOJaBIa, YIOJIHOMOYEHHOW OpraHM3alud WU
YIIOJIHOMOYEHHOTO MH/IMBUyaIbHOTO MIPEIIPUHUMATENS], UMIIOpTEPaA) 32 HECOOII0/IEHUE B J0OPOBOIHLHOM
HOpsi/IKe YJOBIETBOPEHUs TpeOoBaHU moTpedbuTens mrpad B pasMepe MATHAECAT MPOLEHTOB OT CYMMBI,
MPUCYKJIEHHOM Cy/I0M B TIOJIb3Y MOTPEeOUTENS.

Ecnu ¢ 3asBieHueM B 3allUTy IpaB NOTPEOUTENs BBICTYMAIOT OOIIECTBEHHbIE O0BEIMHEHUS
notrpedureneil (MX accolanuu, CO3bl) WIM OpPraHbl MECTHOTO CAMOYIPABIIEHMUs, NATHIAECIT MPOLIEHTOB
CYMMBI B3bICKAHHOTO IITpada MepeunciisitoTesl yKa3aHHbIM 00beAMHEHHUM (MX aCCOLUAIMAM, COI03aM) MU
OpraHam.
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Crarba 14. UmyiiecTBeHHass OTBETCTBEHHOCTh 3@ BpEJl, MPUUYUHEHHBIN BCIIEICTBUE HEJIOCTATKOB
ToBapa (paboThl, YCIIyTH)
TCAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 14 HacTosiero 3akoHa
1. Bpea, nNpuUYMHEHHBIH KU3HM, 3[0POBBI0 WM HMMYILECTBY IHOTpeOUTENsI BCIEACTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHbBIX, PELENTYPHBIX WM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTrH),
HOJUIEKHUT BO3MEILEHHIO B IIOJIHOM 00BEME.
2. IlpaBo TpeboBaTh BO3MEIICHUS Bpe/Ia, IPUUNHEHHOTO BCIIEICTBHE HEIOCTaTKOB TOBapa (padoThl,
yCIyru), HpU3HAeTCsl 3a JIOObIM IOTEPHEBIIMM HE3aBUCHUMO OT TOrO, COCTOSJI OH B JIOTOBOPHBIX
OTHOILIEHHUSX C ITPOJIABIIOM (MCIIOJIHUTENIEM) UJIH HET.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 0exabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Bpen, mpu4rHEHHBIH )KU3HH, 37I0POBBIO WIIM HMYIIECTBY MOTPEOUTEIIS, TIOAJICKUT BO3MEIICHHIO,
€CITM Bpel IPHYMHEH B TEUSHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MIIM CpPOKa TOJHOCTH TOBapa (padoThr).

Ecnu Ha ToBap (pe3ynbTar paboThI) JOJDKEH OBITH YCTAHOBIICH B COOTBETCTBHU C ITyHKTamu 2, 4
CTaThU 5 HACTOALIETO 3aKOHA CPOK CIY>KOBI MIIH CPOK TOJTHOCTH, HO OH HE YCTaHOBJICH, JTHOO0 MOTPEOUTEITIO
He ObuIa MPeJOCTaBIICHA TTOJIHAS U IOCTOBEPHAs: HH(OPMALIUS O CPOKE CIY)KOBI HIIH CPOKE TOAHOCTH, JTNOO
noTpeduTens He ObUT TPOMH(OPMUPOBAH O HEOOXOAMMBIX JACHCTBHSX IO HCTEYEHUHU CPOKA CITY>KOBI HITH
CpOKa TOAHOCTH M BO3MOXKHBIX ITOCIEICTBHSAX IPH HEBBINOJIHEHHH yKa3aHHBIX JCUCTBHM, OO TOBAp
(pe3yabpTaT paboOThI) IO UCTEUEHUH THX CPOKOB MPEICTABISET OMACHOCTD IS )KU3HH U 3[0POBbS, BPEI
HOJISKUT BO3MELICHUIO HE3aBUCHMO OT BPEMEHH €r0 IPHUYNHEHUS.

Ecnu B cOOTBETCTBUM C TIYHKTOM | cTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTEIND (MCTIOIHUTEID) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIIy>KOBI, Bpe[| MOJUICKHUT BO3MEIICHUIO B CIIydae €ro MpUYMHEHHS B
TE€UYEHUE JIECATH JIET CO JAHS Iepesadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIM JIEHb Nepeladyll yCTaHOBUTh
HEBO3MO>KHO, C J1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpen, npuynHEHHBIH BCIIECTBHE HETOCTATKOB TOBAPa, MOJUICKHUT BO3MEIICHUIO TPOJABIOM WIIH
U3rOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIH BCIIEACTBHE HEIOCTATKOB PAa0OTHI WIIM YCIYTH, TMOAJEKUT BO3MELICHHIO
UCTIOJIHUTEIIEM.

4. NI3roToBUTENb (MCIIOTHUTENH) HECET OTBETCTBEHHOCTH 33 BPE, IPUIHMHEHHBIN KU3HH, 3I0POBBIO
WINA UMYILECTBY MOTPEOUTENS B CBSA3U C UCIOIB30BAHUEM MaTepHasIOB, 000PYJOBaHUS, HHCTPYMEHTOB U
UHBIX CPEJICTB, HEOOXOMUMBIX JJIsl TPOHM3BOJCTBA TOBApOB (BBIMOJHEHHS pabOT, OKazaHUS YCIIyT),
HE3aBUCHMO OT TOT'0, TO3BOJISUI YPOBEHb HAYYHBIX U TEXHUYECKHUX 3HAHUI BBIIBUTH MX OCOOBIE CBOMCTBA
WA HeT.

5. M3roToBuTenb (MCMOIHUTEND, IPOAABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXeT,
YTO BpeJ MPUYMHEH BCIIEICTBUE HEMPEOIOTMMON CHIIBI WM HapYIIECHHUS IMOTPEOUTENEeM yCTaHOBICHHBIX
IPaBUJI UCIOJIB30BAHMUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvto 15 6necenvl usmeneHus

Cm. mexkcm cmamovu 8 npedbloyuell pedaxKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO Bpe/ia
T'APAHT:

Cwm. 9HHI/IKIIOHGIII/II/I, IMMO3UIIMH BBICHINX CYJOB U APYTUC KOMMCHTAPUHU K CTAThEC 15 HaACTOSIIECTO 3akoHa
MopanbHblii  Bpel, TPUUYMHEHHBIA TIOTPeOUTENIO BCIAEACTBUE HAPYIICHUS HM3TOTOBHUTEIEM
(McTioHUTENEM, TTPOIABIIOM, YIIOJTHOMOUYECHHON OpPraHU3allued WM YIOJHOMOYEHHBIM WHIUBUTYTbHBIM
IpeANpUHIMATENIEM, HMIIOPTEPOM) IIPaB MOTPEOUTEINS, TPETyCMOTPEHHBIX 3aKOHAMH 1 TPABOBBIMU aKTaMHU
Poccuiickoii @enepanuu, peryaupyoImMi OTHOIICHUS B 00JIaCTH 3aIUTHI TPaB MOTPEOUTENEH, TIOITICKUT
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KOMITCHCAI[M NTPUYMHUTEIEM BpeJa NMPpH HAIWYMU €ro BUHBL. Pa3Mep KOMIIEHCAalMy MOpAaNbHOTO Bpera
OIIPEJIETISIETCS CYIOM M HE 3aBUCHT OT pa3Mepa BO3MEILICHUS UMYIIECTBEHHOTO BPEa.

Komrmiencarnust MopabHOTO BpeJia OCYIIECTBISICTCS HE3aBUCUMO OT BO3MEILICHHSI UMYILIECTBEHHOTO
Bpe/ia U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbs 16. HeeliCTBUTEIBEHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIFOIIHMX MIPaBa MOTPEOUTENs
TAPAHT:

CM. DHUUKIIONEINH, TIO3UIIMN BBICIINX CY/0B U APYyTrue KOMMEHTApUU K CTaThe 16 HacToslero 3akoHa
1. YcnoBusi 70roBOpa, YIIEMISIONIME IpaBa IOTPEOHUTENs 110 CPAaBHCHHUIO C IIPaBUJIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM HHBIMHU IIPABOBBIMH akTamMu Poccuiickoii Deneparnuu B 0071aCTH 3aIIUTHI
mpaB MOTpeOUTENCH, MPU3HAIOTCS HE1eHCTBUTEILHBIMHU.
Ecnu B pe3ynbrare UCIOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENS, Y HETO BOSHHUKIIH
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOTHUTENEM, MIPOIAaBIIOM) B IIOJTHOM O0OBEME.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 eHecenvbl UsMeHeHUs.

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxyuu
2. 3anpemiaercst 00ycIOBIMBATh MPUOOPETEHUE OIHUX TOBApOB (PaboOT, yCciyr) o0s3aTeNbHBIM
NpUOOpETEHUEM HHBIX TOBAapoB (paboT, yciyr). YOBITKH, NMPUYHMHEHHBIE MOTPEOUTENIO BCIECACTBHE
HApyIICHHUS €ro TpaBa Ha CBOOOJHBIN BEIOOpP TOBapoB (paboT, YCIYT), BO3MEMIAIOTCS IPOJIABIIOM
(ucnoyiHUTENIEM) B TIOJITHOM OOBEME.
3ampemaercss 00yCIOBIUBATh YAOBJIETBOPEHHE TPeOOBaHMN MOTPEOUTENEH, MPEeIbIBIIEMBIX B
TEYEHUE FapaHTHIHOTO CPOKA, YCIOBHSIMH, HE CBS3aHHBIMU C HEJJOCTATKAMU TOBApOB (paboT, yCiyr).

Undopmarus 06 n3MEHEHHSX:

DedepanvHuim 3axonom om 21 oexabpsa 2013 2. N 363-D3 6 nynkm 3 @HeceHbl usMeHeHUs, 6Cmynaioujue
6 cuny c 1 urona 2014 .

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. [Iponaser (MCTIOTHUTENB) HE BIpaBe 0€3 coryacusi MOTPEOUTENS BHITIOIHATD JOTOJHUTEIbHBIC
paboThl, yciyru 3a maty. [loTpeduTens BrpaBe 0TKa3aThCs OT OIUIAThl TAKUX PaboT (YCayr), a €Clid OHU
OIJIa4Y€HBbI, MOTPEOUTENb BIIpaBe NOTPEOOBATh OT MPO/aBLa (MCIIOIHUTENS) BO3BpATa yIJIAY€HHON CyMMBI.
Cornacue noTpeOuTeNs Ha BBIIOJHEHHE JIOTIOJIHUTEIbHBIX paboT, YCIYT 3a I1aTy opopMiIsieTcs MpoJaBIlioM
(ucnonHUTENIEM) B TUCBMEHHOMU (DOpMeE, €Clii MHOE HE MPETyCMOTPEHO (he/lepaibHBIM 3aKOHOM.

Wndhopmarist 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3axon oonoanern cmamveti 16. 1
Cratbs 16.1. @opMbl U NMOPSIOK OIJIATHI IPH MPOJIaXKE TOBAPOB (BBIIIOJIHEHUU PadOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. HIIMKIIONIE 1NN, TO3ULIMN BBICUIMX CYJ0B U Ipyrue KOMMEHTapHH K cTatbe 16.1 HacTosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvruviil 3axkon om 31 uronsn 2020 2. N 290-D3

Cm. npedvloyuyio peoakyuro

1. ITpomaBer; (MCTIOTHUTEIB, BIIAJIENIEI] arperaTopa B CIIydae UCIIOIb30BAHUS B CBOEH NS TEIBHOCTH
HAJIMYHBIX PacyeToB ¢ MOTpeduTesieM) 00s13aH 00eCIeYnTh BO3MOKHOCTD OIUIaThl TOBApOB (paboT, yciyr)
IyTEM HWCIIOJIb30BaHMs HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TaKXKEe HAJMYHBIX PAcCUeTOB II0
BBIOOpY MOTpEOUTENS.

OO6s3aHHOCTh 00€CHEYUTh BO3MOXKHOCTH OILIAaThl TOBAapoB (paboT, YCIyr) C HCHOJIb30BaHUEM
HAIlMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAIMOHAJIBHOW CHCTEMBI IIIATEXKHBIX KapT
pacnpocTpaHsieTcss Ha MpoAaBLa (MCHOJHWTENs, BiaJenblia arperatopa), y KOTOpPOrO BbIpydKa OT
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peanu3aluyd TOBApOB (BBIIOJHEHUS pabOT, OKa3aHMs YCIyr) 3a MPEAIIESCTBYIOMIMA KaleHAAPHBIA TOJ
MIPEBBIIIAET JBAIIATH MUJUTHOHOB pyOJIeil.

Ecnu MecTo orutatel ToBapoB (paboT, yCiayr) HAXOAUTCS B MECTE, T HE PEIOCTaBISIOTCS YCIyTH
JOCTyNa K TIOJABMXKHOW paanoTenedOHHOW CBS3M M (WJIM) CPENCTBaM KOJUIEKTHMBHOTO JIOCTyMa K
nH(OpMaAIMOHHO-TEJIEKOMMYHUKAIIMOHHONW ceTn "MHTepHet", mpoaaBer (MCIOTHUTENIb) OCBOOOXKAAeTCS
OT 0053aHHOCTH O0O0€CIeYUTh B 3ITOM MECTe BO3MOXKHOCTH OIUIaTBl TOBAapoB (paboT, ychyr) c
HCIOJIb30BaHUEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBOOOXIAeTCS OT OO0S3aHHOCTH OOECIEYUTH BO3MOXKHOCTH OIUIATHl TOBApPOB C
UCIIOJIb30BAaHUEM HAIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peayM3al TOBapOB B KOTOPOM COCTAaBJISIET MEHEE IMATH MUJUTMOHOB pyOJel 3a MpeamecTBYIOIUI
KaJICHJAapHBINA TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOJIHCHHE YKa3aHHOU 00s3aHHOCTH cM. KOAIT PO

2. Omnarta ToBapoB (paboT, yCIIyr) MOMKET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKazaHueM mpojaBla (HUCIOJHUTENS) MyTeM pPacueToB Yepe3 CYObEKTOB HAIMOHAIBHOM IJIATEKHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKAa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanud 0 HAIMOHAJIBHOW IUJIATEKHOM CHCTEME, €CIIM HMHOE HE YCTaHOBIICHO
(benepanbHBIMU 3aKOHAMU MJTM HHBIMA HOPMAaTHBHBIMU TPABOBBIMH akTaMu Poccuiickoit denepanum.

3. Ilpu omnare ToBapoB (pabOT, yCIyr) HaJIMYHBIMH JICHEKHBIMU CPEICTBAMHU 00s3aTEIbCTBA
NOTpeOUTENsT Tepen MNpoAaBLIOM (UCIONHUTEIEM) IO OIUIaTe TOBapoB (paboT, yciayr) CUYHTAIOTCS
UCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHS] HAUYHBIX JCHEKHBIX
CPEICTB TPOAABIY (MCIIOJIHUTEIIO) JHOO IUIATSKHOMY areHry (Cy0areHry), OCYIICCTBISIOMEMY
NESTENIbHOCTD 10 TPUeMy IIaTeked GU3NIECKuX JTHIl.

[Ipu omare ToBapoB (paboT, yClIyT) MyTeM NEPEeBO/Ia MPEJOCTABISIEMBIX TOTPEOUTEIEM HATMYHBIX
JICHEeXKHBIX CPENICTB 0€3 OTKPBITHS OAHKOBCKOI'O cyeTa 00sS3aTesIbCTBa MOTPEOUTENs Mepesl MpoaaBLOM
(MCTIONTHUTENIEM) TI0 OIUIaTe TOBApPOB (paboT, yCJIYT) CUMTAIOTCS WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHBIX CpPEJCTB C MOMEHTa BHECEHHUs MOTPEeOUTENeM HAIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOMN
opraHusanuu J100 OaHKOBCKOMY IJIaTEKHOMY areHTy (CyOareHTy), OCYLIECTBISIOIINUM JI€ATEIbHOCTh B
COOTBETCTBUU C 3aKOHO1aTenbcTBOM Poccniickor denepannu 0 HaMOHAJIBHOM IIJIATEKHOW CUCTEME.

[Ipu orutate ToBapoB (paboT, yciyr) MyTeM MepeBoa JICHEKHBIX CPEJICTB B PaMKax MPUMEHSIEMBIX
(dopm Oe3HATMYHBIX pacyeToB 005A3aTENIbCTBA MOTPEOUTENS Mepe]l MPOAaBLOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, YCIyr) CUMTAIOTCS UCIIOTHEHHBIMH B CyMME, YKa3aHHOH B PacloOpsDKEHHUU O TEPEBOJIC
JICHEeXKHBIX CPEJCTB, C MOMEHTa TMOATBEP)KJICHHUS €ro HCIOJHEHUs O00CIyKMBaoLeH moTpeduTesns
KPEIUTHON OpraHu3alnen.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCHOJHHUTENI0) 3alpelieH0 YCTaHABIUBAaTh B
OTHOIIIEHUU OJIHOTO BHJIa TOBAPOB (padoT, yCIIYT) pa3InyHbIC IIEHBI B 3aBUCUMOCTH OT CII0C00a MX OTUIAThI
MOCPEACTBOM HAIMYHBIX PACYETOB WM B PAMKaX MPUMEHSIEMBIX (GopM OE3HATUYHBIX PACUETOB.

5. Ilponasen (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENsS YOBITKH,
BBI3BaHHBIE HApYIIICHHEM TpeOOBaHUM ITyHKTa | HACTOSIIIEH CTaThH.

Cratses 17. CynebHas 3ammra mpas moTpeduTenei
TAPAHT:

CM. DHIUMKIIONE NN, TO3UIIMU BBICIINX CYAOB U APYrue KOMMEHTAPUU K CTaThe 17 HacTosAIEero 3aKoHa

O paccMOTpeHHH CyJaMU TPaKIAHCKUX Jell IO CcIopaM O 3al[UTe MpaB MOTpeOuTeneit cM.
nocranosienue [lnmenyma Bepxosrnoro Cyaa P® ot 28 utonst 2012 r. N 17

Wndopmarys 06 M3MEHEHHSAX:
Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 e. - @eoepanvhuiii 3axon om 4 utonss 2018 2. N 133-D3

CMm. npedvloywyro pedaKyuio
1. 3ammTa nmpaB moTpedHUTENEH OCYIIECTBISETCS CYI0M.
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3amuTta TOpaB  moTpeOuTened  ycayr, OKa3blBaeMbIX  (UHAHCOBBIMH  OpraHU3AlMSIMH,
OpPTraHU3YIOIMMH B3aMMOJACHUCTBUE C YIIOJHOMOUYEHHBIM TI0 IpaBaM MOTpeduTesel (PUHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO0 YIOJIHOMOYEHHOM M0 IpaBaM MOTpeduTeneit (MHAHCOBBIX
ycayr", OCyIIECTBISAETCS ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 nynkm 2 uznoocen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
2. Vicku 0 3ammuTe mpaB MoTpeduTeneld MOTryT ObITh IPEIbSBICHBI IO BEIOOPY HCTIIA B CYJI 10 MECTY:
HAXOXJICHUS OpraHW3aIluy, a €CJIM OTBETYMKOM SIBIISICTCS WHAMBHUAYAIBHBIN MpEANpUHUMATEID, -
€r0 JKUTEIICTBA,
JKUTEIIbCTBA WK MTPEObIBAaHUS HCTIIA;
3aKITIOYCHUS HITM MCIIOJTHEHHS JJOTOBOPA.
Ecim uck k opraHu3anuu BBITEKACT U3 JCATCILHOCTH €€ (UiIHaja W TMPEJICTaBUTEIbCTBA, OH
MOYET OBITh MPEIBSIBICH B CYJI [0 MECTY HAXOXKICHUS e¢ (DUiIrasa uin npecTaBUTEIIbCTRA.

Undopmaris 06 n3MEHEHUSX:

DedepanvHvim 3akonom om 18 uwonsa 2011 2. N 242-D3 nynkm 3 u3nodcen 6 HOB0U pedaxyuu,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 a.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. Tlorpebutenu, WHBIE HUCTIBI IO HMCKaM, CBS3aHHBIM C HApyIICHHEM NpaB MOTPEOHTENCH,
OCBOOOXKIAIOTCSI OT YIUIAThl TOCYJApCTBCHHON IONUIMHBI B COOTBETCTBHHM C 3aKOHOJATECIBCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npaB norpeduTes e NpPU NPoAaKe TOBAPOB NMOTPEOUTEISIM
T'APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENeH Npy Npoaake ToBapo"

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 naumenHosanue 6Hecenbl UMEHEHUS,
gcmynarowue 6 Culy NO UCMeHeHUuu COPOKa NAmu OHell nocie OHsl OQUYUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexkcm HAUMEHOBAHUS 8 NPeOblOYUel PeOaKyuu
Cratssa 18. [IpaBa notpebutens npu 0OHApYKEHUH B TOBAPE HEJJOCTATKOB
TAPAHT:

CM. DHUUMKIIONEINMH, IO3UIIMU BBICIINX CY/I0B U APYyTrue KOMMEHTApUU K CTaThe 18 HacToslero 3akoHa

Wudopmanust 06 U3MEHEHUSX:

Deodepanvrvim 3akonom om 25 okmsabdpsa 2007 2. N 234-D3 ¢ nynkm 1 enecenvl usmeHenus, 6cmynaioujue
8 CUIy NO uUcmeueHuu Ccopoka nAmu Oueu nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS HA36AHHO2O
DeodepanvHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu

1. ITorpebutens B ciiydae OOHApYKEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BEIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (ITUX K€ MOJIEIH U (W) apTUKYIIA);

oTpeOOBaTh 3aMEHBI HA TAKOM K€ TOBap JPYrol Mapku (MOJIEITH, apTHKYJIA) C COOTBETCTBYIOIIHM
nepepacuyeToM MOKYITHOH 1EHBI,

noTpeOOBaTh COPA3MEPHOTO YMEHBIIICHHUS TTOKYITHOH IICHEI;

noTpeboBaTh HE3aMEeUIUTETLHOr0 0e3BO3ME3THOr0 YCTpAaHEHHWS HEJIOCTaTKOB TOBapa WIIH
BO3MEIILEHHSI PACXO0/I0B HA MX MCIIPABIICHUE MOTPEONUTENIEM HITH TPETHUM JIUIIOM;
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OTKa3aThCsl OT HMCIOJHEHUS JOrOoBOpa KYIUIM-NPOJaXH U MOTpeOOBaTh BO3BpaTa YyIJIAY€HHOH 3a
ToBap cymMMmbl. [lo TpebGoBaHUIO mpojaBIa M 3a €ro cyeT NOTPEOUTENb JOJHKEH BO3BPATHTh TOBAp C
HEJ0CTaTKaMH.

[Tpu 5TOM OTpeOUTENH BIIpaBe MOTPEOOBATH TAKKE MOJIHOTO BO3MEIIECHUS YOBITKOB, TPAYNHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAAJEKAlIero KadecTBa. YOBITKM BO3MEILAIOTCA B CPOKH,
YCTaHOBJICHHBIC HACTOSIIIMM 3aKOHOM JUISI YIOBJICTBOPEHHS COOTBETCTBYIONINX TPEOOBAHUM TOTPEOUTEIIS.

B oTHOLIEHMM TEXHUYECKH CIIOKHOTO TOBapa IMOTPeOUTENb B cliyyae OOHapyXeHHs B HEM
HEJIOCTAaTKOB BIIpaB€ OTKA3aTbCsl OT MCIOJHEHHUS JOTOBOpA KYILUIU-MIPOJAaXHW M MOTpeOOBaTh BO3BpaTa
yIUTa4eHHOMN 32 TaKOM TOBAap CYMMBI JINOO MPEAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOU ke MapKH
(Mozenu, apTUKyJia) WK HA TaKOM K€ TOBap JAPYroil Mapku (MOJIENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOM ILIEHbl B TEUEHHUE MATHAALATU JHEH cOo JTHS Iepelayd MOTPEOHUTEN0 TaKoro
ToBapa. [Io mcTedeHnn 3TOro cpoka yka3zaHHbIE TPeOOBaHHUS MOJUIEKAT YAOBIECTBOPEHUIO B OJHOM W3
CIIEYIOIIUX CITy4aeB:

0oOHapy»XeHHE CYIIECTBEHHOT0 HEJIOCTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHME KAXJAOrO0 Troja TapaHTUHHOTO CpOKa B
COBOKYITHOCTH OoJiee 4eM TPHUALATH THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUS €r0 Pa3IUYHbIX
HEJ0CTaTKOB.

[lepeueHs TEXHMYECKH CIOXKHBIX TOBapoB yTBepxkaaercs IlpaButenbctBom Poccuiickoii
®denepauuu.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. TpeOoBaHwusl, yka3aHHbIE B IIyHKTE€ | HACTOSIICH CTAaThbU, MPEIBSIBIAIOTCA TOTPEOUTEICM
OpoJaBIly JUOO  YIOJHOMOYCHHOH OpraHW3allid WIH  YIOJHOMOYEHHOMY WHAWBHIYAIBHOMY
npeIpUHUMATEINIO.

Wndhopmarust 06 n3MEHEHHSX:

Deoepanvrvim akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6Hecenbl UsMeHeHUst, 6CMynaouue
8 Cuny no ucmeyeHuu copoka naAmu OHeli Nnocie OHA OPUYUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexkcm nynkma 8 npeovloyujeti peoaxyuu
3. [orpebutens BIpaBe NPeAbIBUTHh TPEOOBAHUS, YKa3aHHBIE B a03allax BTOPOM U IMATOM MyHKTA |
HACTOALIEH CTaTbW, M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alii WIA  YHOJHOMOYEHHOMY
WHJUBUIyaJIbHOMY ITPEANPUHUMATEI0, UMIIOPTEPY.
Bwmecto mpenbsiBieHUs ATHX TpeOOBaHUN MOTPEOHUTENh BIpPaBE BO3BPATUTH WM3TOTOBUTENIO WIH
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpaTa yIjladeHHOMN 32 HETO CYMMBI.
4. YTparun cuiy.

Wudopmanust 06 U3MEHEHUSX:
Cm. mexem nynkma 4

Deoepanvrvim 3akonom om 25 okmsaopsa 2007 e. N 234-D3 6 nynkm 5 6Hecenbl uzmeHeHust, 6Cmynanouue
8 CUy MO UCMeYeHUU COpOKA nAmu OHeli Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. OrcyrcTBHE Yy TOTpeOHMTENs KAacCOBOTO HIIM TOBAapPHOTO 4YeKka JHOO0 HWHOTO JIOKYMEHTa,
YIOCTOBEpSONUX (AKT M YCIOBUS TOKYIIKH TOBapa, HE SBIISICTCS OCHOBAaHWUEM JUI OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUI.
FAPAHT:

B cootBercTBum co cratbeii 493 'K PO oTcyTcTBHE y TOTpeOUTENS YKa3aHHBIX JOKYMEHTOB HE JINIIAET
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€ro BO3MOKHOCTH CChUIATHCSl HA CBUJIETENIbCKUE MMOKA3aHMsl B MOATBEPKACHUE 3aKIIIOUEHUS JOrOBOpPa

[IponaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpPraHM3alus WM YIOJHOMOYEHHBIN
WHAUBUAYAJIbHBIN MpeanpUHUMaTeNlb, UMIIOPTEp O0S3aHbl MPUHATH TOBAp HEHAJIEXKAIIEro KayecTBa y
noTpeOUTENss M B cilydae HEOOXOIMMOCTH IPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Bmpae
y4acTBOBAaTh B IIPOBEPKE KaueCcTBA TOBapa.

B cnydae cropa o mpuumHax BO3HUKHOBEHHUS HEAOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH MHIWBUIYaIbHBIA MpPEANpUHUMATENb, UMIIOPTED
00s13aHbl MPOBECTH HKCIIEPTU3y TOBapa 3a CBOM CYET. ODKCIEepTH3a TOoBapa IPOBOAMTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThbsimu 20, 21 m 22 Hacrogiiero 3akoHa JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuil morpedurens. [lorpedburens BpaBe MpUCyTCTBOBATH MPHU MIPOBEICHUH YKCIIEPTH3BI TOBApa U
B CJIy4ae HeCOorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0YEHHUE TaKOIl SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbTaTe SKCIEPTU3bl TOBapa YCTAaHOBIJIEHO, YTO €r0 HEJOCTATKU BO3HHUKIM BCIIEICTBHE
00CTOSITENNLCTB, 32 KOTOPhIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTEND), MOTPEOUTENh 00S3aH BO3MECTHUTH
MpoJIaBIy (M3TOTOBUTENIO), YIOJHOMOYEHHOW OpraHU3AlMKU WU YIOJHOMOYEHHOMY HUHJUBHUAYaJTbHOMY
OpeIPUHUMATENI0, HMIIOPTEPY PAcXOAbl HA IMPOBEIEHUE OSKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C ee
MIPOBEICHUEM PACXO0/Ibl HA XPAaHEHHUE U TPAHCTIOPTUPOBKY TOBApa.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

6. IlpomaBery (M3rOTOBHUTENb), YINOJHOMOYCHHAS OpraHM3alUs WIA  yIOJTHOMOYCHHBIN
WHIUBUAYAIGHBI TPEIIPHHUMATEIb, MUMIIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa, HAa KOTOPBIA HE
YCTAQHOBJICH TapaHTHHHBIA CPOK, €CIIM MOTPEOUTEh TOKAKET, YTO OHM BO3HUKIM JO IMEpellayd ToBapa
MOTPEOUTEITIO WIIH 10 PUIMHAM, BO3HUKIITUM JIO 3TOT'O MOMEHTA.

B oTHomeHMM TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTUIHBIN CPOK, MPOAABell (M3rOTOBUTEIb),
YIIOJTHOMOYCHHAST OPTaHU3AIMsI WIH YIOJHOMOYEHHBIH WHIUBUIYAIBHBI TIPEIITPHHUMATETH, UMIIOPTEP
OTBEUaeT 3a HEJOCTAaTKH TOBapa, €CIM HE JIOKaXET, YTO OHM BO3HHUKIM TOCJIe TNepeaadyd ToBapa
MOTPEOUTENI0 BCJCACTBHE HAPYIICHHSI TOTPEOUTEIEM TMPaBWI HCIIOJIB30BAHMS, XPAHCHUS WIIH
TPAHCTIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIUI] UJIH HETIPEOJOTUMOM CUJIBL.

Wndhopmarust 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. JlocTaBKa KpynHOrabapuTHOIO TOBapa M TOBapa BecoM Ooiiee MATH KUJIOTPaMMOB JJISl PEMOHTA,
VIIEHKH, 3aM€Hbl M (WMJM) BO3BpAT HUX HOTPEOUTETIO OCYIIECTBISIOTCS CHJIAaMU U 3a CUET IpojaBla
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHu3ald  WJIM  YINOJHOMOYEHHOIO  WHAMBHUIYAIbHOTO
npeanpuHUMaTes, UMrnoprepa). B ciyyae HeucrnonHeHus 1aHHON 005S3aHHOCTH, a TaK)Ke MPU OTCYTCTBUU
npojaBia (M3rOTOBHUTEINS, YIIOJHOMOYEHHOW OpraHW3allid WM YIIOJHOMOYEHHOTO HWHIUBUIYaJIBEHOTO
IpeANpUHUMATEINS, UMIIOPTEpa) B MECTe HaXOKICHUS MOTPeOUTENs JOCTaBKa U (WJIK) BO3BPAT YKAa3aHHBIX
TOBApOB MOTYT OCYIIECTBIIATHCS moTpedutenem. [Ipu 3ToM mpomaBer (M3rOTOBHUTENb, YIIOJTHOMOYCHHAS
OpraHu3aIys WK YIOJTHOMOYCHHBIN WHANBUYaTbHbIN IPEINPUHUMATENb, UMIOPTEP) 00513aH BOZMECTUTh
TOTPEOUTEITIO PACXO/Ibl, CBA3aHHBIC C TOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsBieHus NOTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

Cwm. 9HHI/IK.HOH€III/H/I, IMMO3UIIMH BBICIINX CYJOB U APYTUC KOMMCHTApPUHU K CTAThEC 19 HaCTOSAIICTO 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
1. TloTpebutens BmpaBe MNPEAbIBUTH MPEAYCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
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TpeOOBaHUS K NpPOJAaBLy (M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHM3alui WM YHOJIHOMOYEHHOMY
WHAMBUAYAJIbHOMY MNPEAIPUHUMATENI0, MUMIIOPTEPY) B OTHOIIEHMHM HEIOCTaTKOB TOBapa, €CIM OHU
oOHapy’KeHbl B TEUEHHE TapaHTUIHOIO CPOKa UM CPOKA T'OJHOCTH.

B oTHOmIEHNM TOBapOB, HA KOTOPbIE TAPAHTHIHBIE CPOKU WJIM CPOKH I'OJTHOCTH HE YCTAHOBJIECHBI,
NoTpeOUTENs BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHApY)KEHbI B
pa3yMHBII CpPOK, HO B Mpejeiax ABYX JIET CO AHA MepeJadd X MOTpeOUTeINto, eciiu 0osee JUINTEeNbHbIC
CPOKH HE yCTAHOBJICHBI 3aKOHOM WJIM JOTOBOPOM.

Wndopmarius 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 @Hecernbl usmMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. 'apaHTUiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl MCUUCIIAETCS CO JAHA Mepeadd ToBapa
NOTPEOUTEITIO, €CII HHOE HE MIPEyCMOTPEHO J0TOBOpOM. Eciu JieHb niepeiadr YCTaHOBUTh HEBO3MOKHO,
3TH CPOKHU MCUYHUCISIOTCS CO THS M3TOTOBJICHHUS TOBapa.

Jns ce30HHBIX TOBAapoB (0OYBH, ONEXKIBI M IMPOYHMX) 3TH CPOKM HCYUCIAIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIICHHS KOTOPOTO OINPENENIeTCs COOTBETCTBEHHO
cyobekramu Poccuiickoit denepanuu UCXols W3 KIMMATHYECKUX YCIOBUH MeCTa HaxOXICHUS
norpedurenei.

[Tpu mpojake TOBapoB MO 0Opasziiam, MO MOYTE, a TAKKE B CIy4asX, €CJId MOMEHT 3aKJIFOUCHHS
JIOTOBOpa KYIUIM-TIPOJIaXH M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKHU
UCUUCIIAIOTCA CO JHS JOCTaBKU TOBapa mnoTtpedutento. Ecim morpeOutens JuIleH BO3MOXXHOCTH
UCTIOJIB30BaTh TOBAP BCIIEACTBUE OOCTOATENBCTB, 3aBUCSIIUX OT MPOJABIa (B YaCTHOCTH, TOBAP HYKIAETCS
B CIICIMAJILHON YCTaHOBKE, MOAKIFOUECHHH WM COOpKE, B HEM MMEIOTCSI HEIOCTATKH ), TAPAHTHUIHBIN CPOK
HE TEYET J0 YCTPAHCHUS TPOJABIIOM TAaKUX OOCTOSTENHCTB. EcCoM IIeHb JOCTaBKH, YCTaHOBKH,
TIOJIKJTFOUEHUS], COOPKH TOBapa, YCTPAaHSHHUS 3aBUCSIIUX OT IMPOJIaBIia 00CTOATEILCTB, BCICICTBHE KOTOPBIX
NOTPEOUTENTh HE MOXKET HCIOJB30BATh TOBAp IO HA3HAYCHHUIO, OIPENEIUTh HEBO3MOXKHO, ITH CPOKH
UCUHCTISIOTCS CO JTHS 3aKIFOYEHHS I0TOBOPa KYTUIU-TTPOJAXKH.

CpoK TOJHOCTH TOBapa OMpPEIeIseTCs MEPUOJI0M, UCUUCIIEMBIM CO JTHS M3TOTOBJICHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCTIOIB30BAHUIO, HIIM AATOM, 1O HACTYIJICHUS! KOTOPOW TOBAap MPUTOJIEH
K UCTIOJIb30BaHUIO.

[TponomKHUTENPHOCTh CpOKa TOJHOCTH TOBapa [OJDKHA COOTBETCTBOBATh 0OS3aTENbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. l'apanTuiiabie CPOKU MOTYT YCTAaHABIMBATHCS Ha KOMIUIEKTYIOIIUE U3JIENNUS M COCTABHBIE YaCTH
OCHOBHOTO TOBapa. ['apaHTHiTHBIE CPOKU HA KOMIUICKTYIOIIHAE U3JICITHSI U COCTABHBIC YACTH HCYUCIISIOTCS B
TOM >K€ TIOPSIAIKE, UTO U TAPAHTHIHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHitHBIE CPOKH HA KOMIUICKTYIONIUE U3/ICTHS U COCTABHBIC YACTH TOBapa CYUTAIOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3JIeTIHE, €CIM MHOE HE YCTAaHOBIIEHO JOTOBOpOM. B ciydae, ecnu Ha
KOMIUTIEKTYIOIIEe M3JIeJMe W COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAaHOBJIEH TapaHTUWHBIA CPOK
MEHBIIIeH TPOJOHKUTEIHLHOCTH, YeM TapaHTUWHBIM CPOK HAa OCHOBHOE H3JeNue, MOTpeOUTEeNh BIIPaBe
NPEIbIBATE TPEOOBAHMUS, CBS3aHHBIC C HEIOCTATKAMH KOMIUICKTYIOIIETO W3JIEIHsI U COCTaBHOH YacTH
TOBapa, MpU UX OOHAPYKEHHHM B TEUYCHHWE TapaHTUHHOTO CpPOKa HAa OCHOBHOE W3JETHE, €ClU WHOE He
PEIYCMOTPEHO TOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIee U3/IeIie YCTAaHOBIICH TAPAaHTHIHBIN CPOK OOJbINEH MPOT0IKUTEIHHOCTH,
YeM TapaHTHHHBIA CPOK HA OCHOBHOW TOBAp, MOTPEOUTEIh BIPABE MPEABIBUTH TPEOOBAHUS B OTHOIICHUHN
HEJOCTAaTKOB TOBapa MPH yCIOBHUH, YTO HEAOCTATKUA KOMIUIEKTYIOIIETO U3/ENUs OOHAPYKEHBI B TEUCHHE
rapaHTUHHOTO CPOKA Ha 3TO M3JIeNINe, HE3aBUCHMO OT NCTCUSHHS TapaHTHIMHOTO CPOKa Ha OCHOBHOH TOBap.

4. Cpoku, yka3aHHBIC B HACTOSIIECH CTaThe, TOBOAATCS O CBEJCHHUS MOTPEOUTENS B UH(OpMAIIUU O
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TOBapeE, HpCHOCTaBHHeMOﬁ HOTpe6I/ITeJ'IIO B COOTBETCTBHUH CO cTaThei 10 HaCTOsAIICrO 3aKoHa.

Wndopmarius 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B ciryqasx, Kkorjaa npe1yCMOTPEHHBIN JOrOBOPOM FapaHTUIMHBIM CPOK COCTABIISIET MEHEE JABYX JIET
Y HEJIOCTATKU TOBapa 0OHAPYKEHBI HOTPEOUTEIIEM 110 UCTCUCHUN FapaHTUHHOTO CPOKA, HO B TIpeIeliaX IBYX
JIeT, MOTPEOUTEIb BIPABE MPEIBSIBUTDH MPOJIABIY (M3TOTOBHUTENIO) TPEOOBAHMS, TPEAYCMOTPEHHBIE CTAThE
18 Hacrosimero 3akoHa, €CJIM JJOKAXKET, YTO HEJIOCTATKU TOBapa BO3HUKIIH JIO €T0 Mepelavyd MOTPEOUTEITI0
WIY TI0 IPUYMHAM, BO3HUKIIMM J0 3TOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 nynkm 6 uznodicen 8 HO80IU pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

6. B cinyyae BbISIBIEHUS CYILECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEAbSBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHu3allMd  WIK ~ YHOJHOMOYEHHOMY  HHIAUBUAYAIBHOMY
HpEANpUHUMATEN0, UMIIOPTEpY) TpeOoBaHUE O OGE3BO3ME3HOM YCTPAHEHUU TAKMX HEIOCTaTKOB, €CIIU
JOKaXXET, YTO OHU BO3HUKJIM J0 Mepelay TOBapa NOTPEOUTENIO WM 1O IPUYMHAM, BO3HUKILIUM 10 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIIM HEJOCTATKU TOBapa OOHAPYXKEHbI 110
MCTEUYEHHUH JIBYX JIET CO JHS MEepefady TOBapa MOTPEOUTENI0, B TE€UEHHE YCTAaHOBIEHHOIO HA TOBAp CPOKa
CJIy>KOBI WJIM B TEUEHHE JIECSITH JIET CO JTHS IIepeiauk TOBapa MOTPEOUTEIIO B ClTyyae HEYCTaHOBIIEHUS CPOKa
ciyx0bl. Ecnu yka3zanHoe TpeOOBaHUME HE YJOBIETBOPEHO B TEYEHHUE [BAALIATH JHEH CO IHS €ro
OpebsBICHUS MOTpeOuTeNeM WiIM OOHApyKEHHBbIH MM HEIOCTATOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
OTPEOUTENH 10 CBOEMY BBIOOPY BIIPaBE NPEABSIBUTH U3TOTOBUTEIO (YIOTHOMOYCHHON OpraHU3alny Wil
YIIOJIHOMOYEHHOMY HMHJIUBUAYAJbHOMY IpPEIIPUHUMATEN0, HMIIOPTEpY) HHbIE IPEAyCMOTPEHHbIE
nyHkTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WJIM BO3BPaTUTh TOBAp H3TOTOBUTEINIO
(YNOJTHOMOYEHHOH OpraHu3aluy WIA YHOJHOMOYEHHOMY HWHAMBHMYadbHOMY IpEeANPUHUMATEIIO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIaY€HHOW JIEHEKHOM CyMMBI.

Wndhopmarrust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue 6Hecenbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUs CMambl 8 Npeobloyujell pedaKyuu
Crarbsa 20. YcTpaHeHHe HEJOCTaTKOB TOBapa HM3TOTOBHTENEM (TIPOJABIIOM, YIOJIHOMOYCHHOM
OpraHM3alueil WM  YIOJIHOMOYCHHBIM  WHIUBHIYAIbHBIM  MPEIIPUHUMATEIICM,
UMIIOPTEPOM)
FAPAHT:

CM. DHIMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 20 HacTosAero 3akoHa

Wndhopmarrust 06 n3MEHEHUSX:

DedepanvHuim 3akoHom om 25 oxmsaopsa 2007 e. N 234-D3 nynxm 1 u3znodxcen 6 HO80U pedaxyuu,
scmynarowell 8 CUuly Nno UCMeYeHUU COPOKa NAmu OHell nocie OHS OQUYUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

1. Ecu cpok ycTpaHeHHUs HEIOCTATKOB TOBapa HE OMpeeieH B MUChbMEHHOM (hopMe CcoTJianeHneM
CTOPOH, 3TH HEJOCTATKU JOJDKHBI OBITh YCTpaHEHBI H3rOTOBUTENIEM (IIPOAABIIOM, YIIOJIHOMOUYEHHOU
OpraHM3alel WM  YHOJHOMOYEHHBIM  WHAMBUAYAJIbHBIM  MPEANpPUHHUMATEIEM, HMIOPTEPOM)
He3aMeJUIUTENIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 00bEKTUBHO HEOOXOAMMBIi ISl UX YCTPAHEHUS C yYETOM
00BbIYHO MpUMeHsieMoro crnocoda. Cpok ycTpaHEHUs HEIOCTaTKOB TOBapa, ONpeesieMblii B MUCbMEHHOMN
¢dopme cornanieHneM CTOPOH, He MOKET MPEBBIIIATh COPOK MATh JTHEH.

B cnyuae, eciiv Bo BpeMsi yCTpaHEHUS! HEOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyAyT
yYCTpaHEHBI B ONPEEIIEHHBIN COIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOYUTh COIIAIIEHUE O HOBOM
CpPOKE YCTpaHEHMsI HEIOCTaTKOB ToBapa. llpu 3ToM OTCyTCTBUE HEOOXOAMMBIX MJii YCTpPaHEHUS
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HEJ0CTAaTKOB TOBapa 3alacHbIX YacTei (JieTaneii, MaTeprasioB), 000pyA0BaHUS WK MOJ00HBIC TPUYMHBI HE
SIBJIIFOTCSI OCHOBAHMEM JJIsl 3aKJIIOUEHUS COIVIAIEHWs] O TaKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLICHHE CPOKa, OMPEEIICHHOTO COMIallIeHUEM CTOPOH IMepBOHAYAIbHO.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nyukm 2 6HeceHbl UsMeHeHUsl, 6CMYynanuue
8 Cuny no ucmeyeHuu copoka namu OHeli nocie OHA OQPUYUATLHO20 ONYOAUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. B oOTHOWIEHMHM TOBapOB JJIUTEIHHOIO TIOJBb30BAHUS HM3TOTOBUTENb, MpPOAABELl JUOO
YIIOJIHOMOYEHHAs! OpTaHU3aIIUs HITH YIIOJIHOMOYCHHBIH HHIUBUIYAJIbHBIN MIPEITPUHAMATEIH 00sI3aHbI IPU
NpeIbIBICHUH MOTPEOUTEIEM YKa3aHHOTO TPEOOBAHMS B TPEXIHEBHBIN CPOK 0€3BO3ME3THO MPETOCTABUTH
NOTPEOUTEITIO Ha TIEPUOJT PEMOHTA TOBAP [UIUTEIILHOTO MOJIb30BaHUS, 00JIAIAFOIIUI STUMH K€ OCHOBHBIMH
NOTPEOUTETLCKUMH CBOMCTBaMH, OOECIIEYMB JOCTaBKY 3a CBOM cueT. llepedeHr TOBapOB UIUTEILHOTO
NOJIb30BAHUS, HA KOTOpbIE YKa3aHHOE TpeOOBaHWE HE PACIPOCTPAHSCTCS, YCTAHABIMBACTCS
[IpaBurensctBoM Poccniickoit denepanun.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 3 8Hecenbl U3MeHeHUsl, 6CMYynauue
6 Culy MO UCMEYeHUU COPOKA NAmu OHell nocie OHA OQUUUATLHO2O ORYOIUKOBAHUS HA36AHHO20
DedepanbHo2o 3aKoHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. B cinyyae ycTpaHeHMsI HEJI0CTATKOB TOBapa rapaHTUMHBIN CPOK Ha HETO MIPOJUIEBAETCS HA IIEPUOI,
B TEUEHUE KOTOPOTO TOBAp HE HCIOIB30BAJCS. YKa3aHHBIM MEPHOJ HMCUHUCIAETCS CO JIHA OOpaleHHus
notpeduTens ¢ TpeboBaHueM 00 yCTpaHEHHHM HEIOCTATKOB TOBapa IO IHS BBIAAYM €r0 MO OKOHYAHUHU
pemonTta. Ilpu BbImaye TOBapa W3TOTOBHUTENb (MPOJABEI], YIOJIHOMOUYEHHAs OpraHU3alus WU
YIIOJIHOMOYEHHBIA WHANBUAYAIBHBIA MTPEIIPUHIMATENb, UMIIOPTEP) 00s3aH MPEIOCTABUTh B MUCHMEHHOM
dopme moTpebuTento mHboOpMaIMI0 O JaTe obOpamieHus morpedutens ¢ TpeboBaHUEM 00 yCTpaHEHHH
OoOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeiadd ToBapa MOTpeOHTeNIeM s yCTpaHEHUs
HE/I0OCTaTKOB TOBapa, O JlaTe YCTPAaHEHMs HEJOCTaTKOB TOBapa C MX ONHMCAaHUEM, 00 MCIIOJIb30BaHHBIX
3aMacHBIX YacTAX (JIeTansX, MaTepualiax) W O JaTe BbIa4d TOBapa MOTPEOUTENIO0 MO OKOHYAHHWU
yCTpaHEHUs HEJJOCTAaTKOB TOBApaA.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 usnosicer 8 H08ouU pedaryuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
4. Ilpu ycTpaHEHWH HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMITICKTYIOIIETO W3JEIHS WITH
COCTaBHOM 4YacTH OCHOBHOTO H3JENUsl, Ha KOTOpHIE YCTAHOBJIECHBI TapaHTUHHBIE CPOKH, HA HOBBIC
KOMIUTEKTYIOIIEE U3/IeTHe WIH COCTABHYIO YaCTh OCHOBHOT'O M3/ICITNs YCTAHABIMBACTCS TApAaHTUHHBINA CPOK
TOW K€ MPOJOKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIC KOMIUICKTYIOIEE M3/E/INe WIH COCTaBHYIO 4acTh
OCHOBHOTO H3ICITHs, €CITH MHOE HE MPETYCMOTPEHO JIOTOBOPOM, U TAPAHTHHHBIN CPOK UCUHUCIISAETCS CO JTHS
BBIJIaYM MOTPEOUTEINIO TOTO TOBApa MO OKOHYAHUH PEMOHTA.

Crarbs 21. 3aMeHa TOBapa HEHAJUIEKAILETO KauecTBa
[CAPAHT:

CM. DHUUMKIIONEINH, IO3UIIMN BBICIINX CY/I0B U APYyTrue KOMMEHTApUU K CTaThe 21 HacTosmero 3aKoHa

Wudopmanust 00 U3MEHEHUIX:

DedepanvHuim 3akoHoMm om 25 oxkmsabdps 2007 2. N 234-D3 ¢ nynkm 1 6Hecenvl usmenenus, ecmynaioujue
8 Culy No UCmeyeHuu CcOpoKa nAmu OHeli nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
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1. B ciiyuae oOHapy»keHUsI IOTpeOUTEIeM HEIOCTaTKOB TOBapa U NPEeAbABICHUs TPEOOBAHUS O €ro
3aMEeHe  IpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3aunus WIM  YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpEeIPUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEYEHUE CEMU THEH co
JHSI TIPEIBbSIBICHUS YKA3aHHOTO TpeOOBaHMs MOTpeOMTENeM, a MPH HEOOXOAMMOCTH JIOTOJTHUTEILHON
IIPOBEPKM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENEM, YHNOJHOMOUYEHHON OpraHu3aled Wiu
YIIOJTHOMOYEHHBIM MHJMBUYaJbHbIM IIPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE IBAILATH JHEH CO
JTHSI TIPEIbSIBIICHUS] YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpopaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM YIOJHOMOYEHHOI'O
UH/MBUYAJILHOTO MpEeANPUHUMATENS, UMIIOPTEPAa) B MOMEHT IPEIbSIBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHbl TOBap, 3aMEeHa JOJDKHA ObITh NpOBeIeHa B TEYCHHE Mecsla CO JHS
IpeIbsBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M NpHUpPaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IOJJICKUT YIOBJIETBOPEHHIO IO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH A odepenHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B TH PaillOHbI, B CIy4yae OTCYTCTBHUS Yy MpoJaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YIOJHOMOYEHHOIO  HMHIUBUAYAJIbHOIO  INpEANPUHUMATENS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JICHb NPEAbSBICHNS YKa3aHHOTO TPEOOBAHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENs MPOAABELL
(u3roToBUTENL JMOO YHNOJHOMOYEHHAs: OpraHu3alus WIK YHOJHOMOYEHHBIM WHAMBHUAYaJIbHBIN
IpeANpUHUMATeNb) B TEUEHUE TPeX THEH co AHA NpeabsABIeHHUs TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0€3BO3ME3/IHO MPEOCTABUTh IOTPEOUTENI0O BO BPEMEHHOE II0JIb30BaHHE HA TIEPHOJ] 3aMEHBI TOBAp
JUINTEJIBHOTO TIOJb30BAHUSA, OOJAJAIOUIMA ATUMHU JK€ OCHOBHBIMHU HOTPEOUTEIHCKUMHM CBOMCTBaMH,
o0OecrneunB ero JOCTaBKY 3a CBOM cueT. DTO IPaBUIIO HE PacIpOCTPAHSAETCs Ha TOBAPbI, IepeueHb KOTOPBIX
OIIPEACIIAETCS B COOTBETCTBUM C ITYHKTOM 2 ctaTby 20 HACTOALIETO 3aKOHa.

2. ToBap HeHaIEKaAIIETO KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOICHUH.

IIpn 3aMeHe TOBapa TrapaHTHUHHBIM CpPOK HCYMCIISIETCS 3aHOBO CO JHS IIepeladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUS,
gcmynaowue 8 Culy No UCMEYeHUU cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexkcm cmamwvu 8 npedbloyuell pedaKyuu
Crartbs 22. Cpoku yAOBJIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpeOuTENS
TAPAHT:

CM. DHIMKIONEANH U IpYyrue KOMMEHTApUH K CTaThe 22 HACTOALLErO 3aKOHa

TpeGoBanusi MOTpeOUTENST O COPAa3MEPHOM YMEHBINEHUU TMOKYITHOHN II€HBI TOBapa, BO3MEIICHUH
pacxo/I0B Ha UCTIPaBICHUE HEJOCTATKOB TOBapa MOTPEOUTENIEM HIIM TPETHUM JIMIIOM, BO3BpATE YINIAYCHHON
3a TOBap JCHEKHOM CyMMBI, a TakKe TpeOOBaHHE O BO3MEUIEHUH YOBITKOB, IPUYUHEHHBIX MOTPEOUTENIO
BCJIC/ICTBUE TIPOJAXXM TOBapa HEHAJJIekKAIIero KadecTBa JHOO TPEJOCTaBICHHS HEHaJJIeKaIlen
uH(popManu O TOBape, TMOIJICKHUT YAOBIECTBOPEHHUIO MPOJABIIOM (M3TOTOBUTENEM, YIOJIHOMOYCHHOM
OpraHu3alyeil Wik yrnoJIHOMOYEHHBIM WHAMBUAYAIbHBIM MPEAIPUHUMATEIEM, UMIIOPTEPOM) B TEUEHUE
JIECSATH JTHEH CO JTHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHMSI.

Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHEeHUs

Cm. mexcm HAuMeHOBaHUs cCmambvu 8 NPeodbloyujel pedaKyuu
Crarbs 23. OTBETCTBEHHOCTH MpOJABLA (M3rOTOBUTEINS, YINOJHOMOYEHHOM OpraHM3aluy WIN
YIIOJTHOMOYEHHOTO HWHAMBHUAYAJIBHOTO MNpPEINPUHUMATENS, UMIIOpPTEpa) 3a MPOCPOUKY
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BBITIOJIHEHHS TPEOOBAaHUHN TTOTPEOUTENS
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIUX CYJIO0B U IPYIrU€ KOMMCHTAPHUH K CTATHC 23 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIX ctaTtbsimu 20, 21 1 22 HacTosiero 3aKkoHa CpoKOB, a TAKXKeE 3a
HEBBIMOTHCHNUE (3aJICPXKKY BBIIIOJIHCHHUsSI) TPEOOBAHUS MOTPEOUTENST O MPEIOCTABICHUU €My Ha TEPUOJ
peMOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpojAaBel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs OpraHU3alus WIn
YIIOJTHOMOYEHHBIN MHIWBUIYaTbHBIA MPEANPUHUMATENb, UMIIOPTEP), NOMYCTUBIIMM Takhe HapylIEHUS,
yIUTAYMBACT MOTPEOUTENIO 3a KaX/Ibli JICHb MPOCPOUYKU HEYCTOHKY (TICHI0) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHMEe TOTpeOUTENsT JODKHO ObUIO  OBITh  YIAOBIETBOPEHO MPOAABIOM  (M3TOTOBHUTENEM,
YIOJHOMOYEHHOW OpraHu3alyeld WM YINOJHOMOYEHHBIM HWHIWBUIYAJIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJILHOTO YIOBJIETBOPEHHSI TAKOrO0 TPEOOBAaHUS WM B JI€Hb BBHIHECEHUS
CyIeOHOTO pelIeHus, €ClIu TpeOOBaHUE JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuyae HeBbINOJIHEHUs TpeOOBaHUM MOTpeOUTENS B CPOKU, MMPEAYCMOTpEHHbIE cTaThsimu 20 -
22 HacTofAlero 3aKoHA, MOTPEOUTENb BIIpaBE IO CBOEMY BBIOOPY NPENbSIBUTH HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3akoHom om 25 oxmaops 2007 e. N 234-®D3 3axonm oOonoanen cmamveu 23.1,
gcmynaroweil 8 Culy no UCMeYeHUuu copoka namu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA
Crarba 23.1. IlocneacTBusi HapylieHUs TMPOJABIIOM CpOKa IMepeavyd MpeBaApUTEIHHO
OIJIAYEHHOI'0 TOBapa MOTPEOUTENIO
TAPAHT:

CM. DHIMKIONEANH, TO3UIINHY BBICIIMX CY/I0B U IPYTUE KOMMEHTapuH K ctaThe 23.1 HacTosmero 3akoHa

1. JloroBop KyIUIM-IPOJIaXKH, MPeAyCMaTpUBAIOIINNA 00s3aHHOCTh NOTPEOUTENs MpeaBapUTEIHHO
OIJIATUTH TOBAp, JAOJDKEH COJEPXkKATh YCIOBHUE O CPOKE Mepelaul ToBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpopaBell, MOJIYYMBIIMN CyMMY MpPEJBAapUTEIbHOM OIUIATHI B OIpPENEICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXXKH pa3Mepe, He UCIOJIHUI 00S3aHHOCTh 10 Iepejaye ToBapa MOTPEeOUTEN0 B
YCTaHOBJIEHHBIN TaKUM JIOTOBOPOM CpPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENBHON OIJIaThl TOBApa, HE MEPEJAHHOTO MPOJABIIOM.

[Tpu 3TOM mOTpedHTENb BIpaBe MOTPEOOBATH TAK)KE MTOJHOTO BO3MEIIEHHS YOBITKOB, TPUYMHEHHBIX
€My BCJIEJICTBUE HapYIIEHHs YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Iepenayu
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa.

3.B cnyuae HapyuieHHS YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJIAXXH CpOKa Iepeaaydu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOAABEll YIJIAuMBAaCT €My 3a KaXAblil JIeHb
IPOCPOYKU HEYCTOMKY (IIEHN) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NPEABAPUTEIHHON OIJIaThl TOBApa.

Heycrolika (11eHn) B3bICKMBAaeTCs €O JHS, KOIZa IO JOrOBOPY KYIIM-IPOAAXKHU Ieperada ToBapa
MOTPeOUTENIO0 O KHA ObUTa OBITH OCYIIECTBIICHA, /IO JHS Mepeavyd ToBapa MOTPEOUTENI0 WK JI0 JTHS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMMa B3BICKaHHOH MoOTpeOuTeneM HEyCTOHKM (IIeHHM) HEe MOXKeT IMPEBBIIIATh CYyMMY
IIpeJIBapUTENbHOM OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpATe YIIAaUEHHOW 3a TOBAP CYMMBI U O IOJIHOM BO3MEIIEHUH
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO MPOAABLIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUA
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COOTBETCTBYIOILIETO TPEOOBAHHUSI.

5. TpeboBanusi mOTpeOUTENsI, YCTAHOBIEHHBIC ITYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CJIM TPOJAABell JOKaXET, YTO HapylIeHHEe CPOKOB TMepenayd MOoTpeOuTeto
MpPEABApPUTEIIbHO OIJITAYEHHOTO0 TOBapa IPOU3OILIO BCIAEACTBUE HENPEOOJMMON CHUJIbI WU IO BHUHE
oTpeOuTeIII.

Crarbs 24. Pacuersl ¢ moTpebuTeneM B cilydyae MNPUOOPETEHHUS MM TOBapa HEHaJIeXkallero
KauecTBa
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIHUX CY/0B U APYTrue KOMMEHTAPUU K CTaTbe 24 HACTOSIIEr0 3aKOHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim sakorom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 eHecenvl uzmenenuss, 6Cmynaiouue
6 Culy MO UCMEYeHUU COPOKA NAmuU OHell Nnocie OHS OQUUUATLHO2O ORYOIUKOBAHUS HA36AHHO20
DedepanbHo2o 3aKoHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
1. [Ipu 3ameHe TOBapa HEHAIJISKAIIETO KaueCTBa Ha TOBAP 3TOH K€ MapKH (3TUX YKe MOJICIH H (HJTH )
apTUKYyJIa) IepepacyeT HeHbl TOBapa HE MPOU3BOIUTCS.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl U3MeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIErO0 KauecTBa Ha TAKOW K€ TOBap JAPYrol Mapku (MoOIENH,
apTUKyJia) B Cllydae, €Clid IIeHa TOBapa, MOJJICKAIIEro 3aMeHe, HU)KE IIEHbI TOBapa, MPEIOCTaBICHHOTO
B3aMeH, MMOTPEOUTEIb JOJDKEH JOIUIATUTh Pa3sHUILYy B IIEHAX; B CIydae, €ClM IIeHa TOBapa, MOJJIeKAIIEro
3aMeHe, BBIIIE [IEHbl TOBAPA, MPEIOCTABICHHOr0 B3aMEH, Pa3HUIIA B 1I€HAX BBIIIAYMBAETCS OTPEOUTENIO.
Ilena ToBapa, TOJIEKANIETO 3aMeEHE, OIpPENeNsIeTCsl Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHHe
HOTpeOUTENs HE YIOBJIETBOPEHO MPOAABLIOM, LI€HA 3aMEHSEMOr0 TOBapa M ILieHa IepeaBaeMoro B3aMeH
TOBapa OMPEACIAIOTCS Ha MOMEHT BEIHECEHUS CY/IOM pPEIIeHUs O 3aMEeHE TOBapa.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 usnodicer 8 H0B0U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B cnyuae npenbsBieHust norpedbureneM TpeOOBaHHUS O COPa3MEPHOM YMEHbBIIEHUU MOKYITHON
IIEHBI TOBapa B pacyeT MPHUHUMACTCS IICHAa TOBapa Ha MOMEHT IIPEIbSABICHUS TOTpEOUTENIeM TpeOOBaHUS 00
VIIEHKE HIIM, €CId OHO JTOOpPOBOJBHO HE YIOBIETBOPEHO, HAa MOMEHT BBIHECEHHUS CYJIOM pPEIICHUS O
COpa3MepHOM YMEHBIIICHUU TTOKYITHOM IIEHBI.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Ilpu Bo3BpaTe TOBapa HEHAAJEKAIIETO KayecTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHUS
Pa3HUIBI MEXIy IIEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHUSI TAKOTO TPeOOBAaHMS WIH, €CITH TpeOOBaHUE HOOPOBOJILHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznosicer 8 H08ou pedaryuu
Cm. mexecm nyHKkma 6 npeovioywel pedaxyuu
5. B cnyuyae Bo3Bpara TOBapa HEHaJIEXKAIEro KauecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEIIO

BO3Bpallla€TCA yIJIa4YCHHAs 3a TOBAp JACHCKHAA CyMMa B pasMEpe IMOraliCHHOIo0 KO JHKO BO3BpaTa
YKa3aHHOI'O TOBapa KpCauTa, a TaKXKE BO3MCIIACTCY IJIaTa 3a NPEAOCTABIICHHUEC KPEaAUTA.
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Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamvs 24 oonoanena nyukmom O,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B cirydae Bo3Bpara ToBapa HEH/IJISXKAIIETO KaueCcTBa, NPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENBCKOro KpenuTa (3aiima), mpoaBel] 00si3aH BO3BPATHTh NOTPEOUTENIO YIUIAYEHHYIO 32 TOBAp
JICHSKHYI0 CYMMY, a TaK)Xe BO3MECTHTh YIUIAYCHHBIC MOTPEOHTENEM IMPOLEHTHl U WHBIC TUIATEKH II0
JIOTOBOPY MOTPEOUTENHECKOTO KpeanTa (3aiiMa).

Crarps 25. [IpaBo notpeOuTens Ha 00MEH ToBapa HaJJIEKAIIETr0 KauyecTBa
T'APAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIHX CY/0B U APYTrue KOMMEHTAPUU K CTaThe 25 HACTOSIIEr0 3aKOHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gHecenvl uzsmeHenust

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. IlorpeOutensr BrpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBAap HAJJIEKAIIero KayecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJABIa, y KOTOPOTO 3TOT TOBap OBUI MPUOOPETECH, €CIIM YKa3aHHBIA TOBap HE
nooien no ¢popme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WIH KOMIUICKTAI[IH.

[ToTpebutens umeeT npaBo Ha 0OMEH HENPOJOBOJILCTBEHHOI'O TOBapa HAJIEkKAIIETO KayecTBa B
TEUEHUE YETHIPHAALATH IHEW, HE CUUTAs JHS €r0o MOKYIIKH.

OOMeH HempoJI0BOJILCTBEHHOTO TOBapa HAJJIC)KAIIEr0 KayecTBa MPOBOJUTCS, €CIIM YKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHWH, COXPAaHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTENHCKHE CBOICTBA, MIOMOBI,
(dabpudHbBIC SAPIBIKU, 3 TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIA YK JIMOO MHOH IMOIATBEPIKIAFOIINAN
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KacCOBOTO uUeKa
00 MHOTO MOJTBEPKIAIOIIET0 OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETENBCKUE TTOKA3AHMUS.

[lepedens TOBapoB, HE MOJUICKAMUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon denepanun.

Wndhopmarust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B cnyuae, ecny aHalOrMYHbIN TOBAap OTCYTCTBYET B MIPOJAXKe Ha JIeHb OOpalleHus TOTpeOuTes
K MPOJaBIly, HOTPEOUTENb BIPAaBE OTKA3aThCSA OT MUCIOJHEHUS TOTOBOpa KYIUIM-NIPOJAXXU U NOTPeOOBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeGoBaHHue moTpeOUTENs O BO3BpaTe
YIUTAYEHHOM 3a YKa3aHHBIN TOBAp JEHEKHON CyMMBI ITOJUIEKHUT YAOBIETBOPEHUIO B TEYEHHUE TPEX JHEHU CO
JIHsI BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeduTeNs ¢ MPOAABIOM OOMEH ToBapa MOXET ObITh MPEAYyCMOTpPEH Mpu
NOCTYIUIGHUH aHAJOTHYHOTO ToBapa B mpojaxy. [IpomaBen o0si3aH He3aMeUIMTENBHO COOOIIUTH
MNOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXY.

Crarbs 26. YTpaTuna cumiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoeti 26. 1
Crartbs 26.1. J{[ucTaHIMOHHBINH crIOCO0 MPOJIaXKK TOBapa
TAPAHT:

CM. DHUUMKIIONEIMU U IpYrMe KOMMEHTapHH K ctathe 26.1 HacTosero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nyukm 1 6Hecenbl uzmeHneruss, 6Cmynanouue
8 CUlIy N0 UCMEeYeHUU COPOKA NAMU OHell NOCAe OHA OQPUYUATILHO20 ONYOIUKOBAHUS HA38AHHO20
DedepanbHo20 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

1. JloroBop pO3HUYHON KYIUIM-TIPOAAXKH MOXET OBITh 3aKJIIOYEH HAa OCHOBAHWU O3HAKOMJICHHUS
NOTpeOUTENs ¢ MPEIIOKEHHBIM MPOJABLOM ONHCAHWEM TOBapa MOCPEICTBOM KaTaJlOTOB, MPOCIEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOM, TOYTOBOM, PaIHOCBI3U U IPYTUX) MM HHBIMU
UCKJTIOYAIOIIMMHU BO3MOXHOCTh HEMOCPEACTBEHHOIO O3HAKOMJICHHS MOTPEOUTeNss ¢ TOBapoM JHOO
o0pa3loM TOBapa IpH 3AKIIOUYEHUU TaKOro JOTroBOpa (JMCTAHIIMOHHBIA CIOCO0 Mpojaxu ToBapa)
Croco6amu.

2. IIposiaBIioM /10 3aKJIFOYESHHS JOTOBOpA JOJKHA OBITH MPEI0CTAaBICHA TOTPEOUTENIO HH(OPMAITHS
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKJEHHS) MPOJAaBIa, O MECTe
M3TOTOBJIEHUSI TOBApa, O MOJIHOM (PMPMEHHOM HaUMEHOBAaHUHU (HAMMEHOBAaHUU) MPOiaBLa (M3rOTOBUTENS),
0 1leHe U 00 yCNOBHUSX MPUOOPETEHHS TOBapa, O €ro JOCTAaBKE, CPOKE CIYKObI, CPOKE TOJHOCTH H
rapaHTUHHOM CpOKE, O MOPSAKE OIUIaThl TOBapa, a TaKXKe O CPOKE, B TEUEHUE KOTOPOro AECHCTBYET
MPEAJIOKEHUE O 3aKIOUYEHUH JOr0BOpa.

3. [loTpeOuTento B MOMEHT AOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOU (popMe mperocTaBieHa
uH(popMallsg O ToBape, mpeaycMoTpeHHast cratheil 10 HacTosmero 3akoHa, a TakKe MPEAyCMOTpPEHHAs
MIYHKTOM 4 HACTOsIIEH CTaThu HH(OpMAIUs O MOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpeOuTenb BpaBe 0TKa3aThCs OT TOBapa B JII000E BpeMsl 10 €ro Mepeaayu, a nocie nepeaadu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecniu nHGopMaIus o mopsIKe U CpoKax BO3BpaTa TOBapa Ha/JIexKallero kauecTsa He Obliia
IpeJoCTaBlieHa B MUCHbMEHHOW (JOpME B MOMEHT JIOCTABKH TOBapa, MOTPEOUTENIh BIPAaBE OTKA3aThCs OT
TOBapa B TEUEHHE TPEX MECSLEB C MOMEHTA NIepeiaun ToBapa.

Bo3sBpar ToBapa Haasexalero kauecTsa BO3MOKEH B CIy4ae, €CJIM COXPaHEHbI €ro TOBapHbBIN BUJ,
HOTpEeOUTENBCKUE CBOICTBA, a TAKXKe JOKYMEHT, MOATBEPKAAIOIIMNA (DAaKT M YCIOBHSI TOKYIKHU YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPEOUTENS JOKYMEHTA, MOATBEPHKAAIOIIET0 (PAKT M yCIOBHSI MOKYIIKM TOBapa, HE
JMIIAeT €ro BO3MOXKHOCTH CChUIAThCSI Ha JpPyTHe J0Ka3aTelbCcTBAa MPUOOpETEeHUs TOBapa y JaHHOIO
npojaBIa.

[Torpebutens He BIOpaBe OTKa3aTbCsl OT ToBapa HaJIeKalllero KayecTBa, HMEIOIIEro
WHAMBUIYaJIbHO-OIIPE/ICTICHHBIE CBOMCTBA, €CJIM YKa3aHHbI TOBap MOXET OBbITh HCIOJIb30BaH
UCKJTIOUUTENIEHO TPUOOPETAIOIINM €T0 MOTPEOUTENEM.

[Ipu oTkaze moTpebOuUTENs OT TOBapa MPOJABEll JOJKEH BO3BPATUTH €MY JCHEKHYIO CyMMY,
yIJaueHHYI0 MOTpeOuTesleM IO JO0roBOpY, 3a MCKIIOYEHHEM pacxoJ0B INpoJaBlia Ha JOCTaBKY OT
noTpeOUTENs BO3BPAILlEHHOTO TOBapa, HE IO3/HEE 4YeM dYepe3 JecATh JHEW CO JHS NPEeabsBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. [locneacTBus mpojakyu ToBapa HEHAJUIEKAIIEr0 KaueCcTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTaHOBJIEHBI MOJOKEHUSAMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosALIEro 3aKoHa.

Wudopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 enaesa 1l oononnena cmamveui 26.2, ecmynarowyeti
6 cuny ¢ 1 aseycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:
CM. KOMMEHTapHH K cTaThe 26.2 HaCTOAMErO 3aKOHa
[IpaBuna mpojaku OTAEIBHBIX BUIOB TOBAPOB ycTaHaBiuBaroTca [IpaBurenbctBoM Poccuiickoi
denepanuu.

I'nasa III. 3ammTa npaB norpeduTeieii NpyM BbINOJHEHHH PA0oT (OKa3aHUHU yCJIYT)
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APAHT:

CwMm. cxemy "3ammTa nmpaB MOTPEOUTEINICH MPH BBITIOJHEHUH padoT (OKa3aHUH ycayr)"
Cratbs 27. Cpoku BBITIOTHEHUS pa0boT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHUUKIIONEIMU U IpYyIrMe KOMMEHTapHUH K cTaThe 27 HaCTOSALIEr0 3aKoHa
1. Mcnonuutens o00s3aH  OCYLIECTBUTH BBIIIOJHEHHE pabOThl (OKa3aHUE YCIYrM) B CPOK,
YCTAHOBJICHHBI MpaBWJIAMH BBITOJHEHHUS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUS OTIACIBHBIX BUIOB YCIIYT)
WINA JIOTOBOPOM O BBINIOJHEHUU palboT (0Ka3zaHMM yciyr). B noroBope o BbInosiHEHUHM paboT (OKa3aHUU
YCIYT) MOXKET MPEAyCMaTPUBATHCS CPOK BBIMOJHEHHS pa0OThl (OKa3aHHs YCIYTH), €CIIM YKa3aHHBIMHU
IIPaBUJIAMHU OH HE IPEAYCMOTPEH, a TAKXKe CPOK MEHbILEH IPOI0JIKUTEIbHOCTH, YEM CPOK, YCTAHOBJICHHBIH
YKa3aHHBIMU [IPaBUJIaAMH.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 Hecenbl U3MeHeHUs!

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Cpok BbINOJHEHUS pabOThl (OKa3aHMs YCIYIM) MOXKET ONpeAeNsaTbcs AaToi (mepuoaom), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE Pa0OTHI (OKa3aHHE YCIIyru) Wi (M) naToi (epruoaom), K
KOTOPOH UCIOJHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHUIO paboThl (OKA3aHUIO YCIIYTH).

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamws 27 donoanena nynkmom 3
3. B cnygae, eciv BBIOJHEHUE Pa0OTHI (OKa3aHHUE YCIYTH) OCYHIECTBISIETCS MO YacTsIM (JOCTaBKa
NIEPUOINIECKOM MeYaTh, TEXHUIECKOE 00CITY)KUBAHKE) B TCUCHUE CPOKA JACHCTBUS JOTOBOPA O BHITIOJTHEHUU
pabot (0Ka3aHUU YCIIYT), NOJKHBI IPEAYCMATPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPUOIBI) BHITIOJIHEHUS
TakUX paboT (0Ka3aHUs yCIyT).
[lo cormameHuI0 CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAaKK€ CPOKH 3aBEPIICHHS
OTJIEJIbHBIX 3TAoOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarbs 28. [locnencTsus HapyIIeHUs HCIIOJHUTENIEM CPOKOB BBITIOJIHEHUS padoT (OKa3aHUs yCIyT)
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIIUHA BBICIIHX CYIOB U APYTHC KOMMCHTApPUHN K CTATHEC 28 HaCTOAIICTO 3aKoHa

Undhopmarist 06 n3MEHEHHSX:

DedepanvHuim 3akoHom om 25 okmsabdps 2007 2. N 234-D3 ¢ nynkm I 6Hecenvl usmenenus, ecmynaioujue
8 CUly MO UCMeYeHUU COpOKA nAmu OHeli Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKoHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Eciu ucnoHUTENb HAPYIIMIT CPOKU BBIMOJTHEHUS pabOThl (OKa3aHUS YCIYTH) - CPOKH Havyasa u
(1K) OKOHYAHHUS BBITIOJHEHUs pabOThl (OKa3aHUs YCIyTH) U (WIM) IPOMEXYTOUHbIE CPOKU BBIMOTHEHUS
paboThI (OKa3aHMs YCIYTH) WIK BO BPeMsI BBIMOJIHEHUS paOOThI (OKa3aHUs YCIYTH) CTAlI0 OYEBHIHBIM, UYTO
OHa He OyZeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIHA CPOK;

MOPYYUThH BBINIOJHEHUE DPAOOTHI (OKa3aHUE YCIYyru) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIaMHU U TOTPEOOBATh OT UCHIOIHUTEINS BO3MEIEHHUS TOHECEHHBIX PacXo/l0B;

noTpeboBaTh YMEHbIIEHUS IIEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paboThI (OKa3aHUU YCIYTH).

[Torpeburens BnpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBIIIOJHEHHs paboThl (OKa3aHMs yCIyrH). Y ObITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.
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Cm. mekcm nyHkma 8 npeovioyujeli peoaxyuu
2. Ha3nayeHHble TOTpeOHWTE]IEM HOBBIE CPOKH BBINOJHEHHS pPa0OTHl (OKa3aHHsS YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BHIIIOJIHEHUHU paOOTHI (OKa3aHUM YCIYTH).
B ciydae mpocpodkd HOBBIX CPOKOB IMOTPEOMTENh BIpABE MPEIBSIBUTH HCIIOJIHUTENIO HHbBIC
TpeOOBaHUS, YCTAHOBJICHHBIE ITYHKTOM | HAaCTOSIIEN CTaThH.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. llena BBIOTHEHHOW pa0OTHI (OKa3aHHOW yCIyTH), BO3BpaliaeMasi OTPEOUTEI0 IPU OTKa3e OT
MCIIOJTHEHUS JOTOBOPA O BBHIIOJHEHUH PA0OTHI (OKa3aHUH YCIYTH), a TAKXKE YUUThIBaeMasi IPU yMEHbILICHUU
IICHBI BBIMOJIHEHHON pa0oThl (OKa3aHHOW YCIyTH), ONpPEAeseTcs B COOTBETCTBUU C MyHKTaMu 3, 4 U 5
cTaThy 24 HACTOAIIEr0 3aKOHA.

Undopmaris 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
4. Tlpu oTKa3e OT UCIIOJIHEHUS JOTOBOPA O BBHIIOJHEHUU PaOOTHI (OKa3aHUU YCIYT'H) UCTIOJTHUTEb
HE BIpaBe TpeOOBaTh BO3MEIICHHUS CBOMX 3aTpar, MPOW3BEICHHBIX B TPOIECCE BBITIOJHEHUS PaOOTHI
(oka3zaHusl yCIYIrH), a TaKKe IUIAThl 332 BBINOJIHEHHYI0 paboTy (OKa3aHHYIO YCIYTy), 32 HCKIOYCHHUEM
CiTy4asi, €CJIM MOTPEOUTEIb MPUHSI BBITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY).

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

5. B cinyyae HapylleHUs YCTaHOBIJIEHHBIX CPOKOB BBIIIOJHEHMs PaOOThl (OKa3aHUs YCIYTH) WU
Ha3HAYEHHBIX MOTPEOUTENIEM HAa OCHOBAHMU IYyHKTA | HACTOSIIEW CTaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yIJIaunuBaeT MOTPEOUTEINIO 3a KaX/Ibli JIeHb (Yac, eciii CPOK OIpeJiesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpexX IMPOLEHTOB IIEHbl BBHIMOJIHEHHUS paboOThl (OKa3aHUs YCIyrd), a €clu IeHa
BBITIOJIHEHUST PAa0OTHl (OKa3aHUS YCIYrH) JOTOBOPOM O BBIMOJIHEHUH pPA0OT (OKa3aHUM YCIIYT) He
omnpezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBIOJHEHUMH padOT (OKa3aHHUU YCIYT) MEXIY
HOTpeOUTENEM U UCTIOIIHUTENEM MOKET ObITh YCTAHOBJIEH 0O0Jiee BBICOKHUI pa3mep HEYCTOUKHM (TIEHN).

Heycroiika (neHs) 3a HapylIeHHe CPOKOB Hauasa BbIIOJHEHHS paboThl (OKa3aHUsl yCIyTH), €€ dTarna
B3bICKMBAETCs 3a KaXAbIM JEHb (4ac, €ClIM CPOK ONpeseieH B yacax) MPOCPOYKH BIUIOTH 1O Hayala
BBIMIOJTHEHUST paboThl (OKa3aHMs YCIyTH), €€ 3Talna WIA NPeabsSBICHUS NOTpeduTesieM TpeOOBaHUM,
IPEIYCMOTPEHHBIX TYHKTOM | HacTOsIIEH CTaThH.

Heycroilika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTana B3bICKUBACTCA 3a KaXAbIM JIeHb (4ac, €cld CPOK OIpelesieH B yacax) MPOCPOUYKU BIUIOTH [0
OKOHYAHUS BBIMOJHEHUS paboOThl (OKa3aHWs YCIyrH), €e JTana WIM NpPeabsBICHUS NOTpeOuTenem
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HAcCTOsIIEN CTaThu.

CymMma B3bICKaHHOW MOTpeOuTesIeM HEyCTOMKU (MeHM) He MOXKET MPEBBINIATh LEHY OTAEIbHOrO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWsS YCIyrd) WiIM OOIIyI0 IIEHY 3aKa3a, eClIM II€Ha BbIMOJIHEHUS
OTJIENBbHOTO BU/1a pabOThI (OKa3aHUs yCIIyTH) HE OIpeiesieHa JOrOBOPOM O BBIITOJIHEHUHU pabOThI (OKa3aHUH
yCIIyTn).

Pa3mep HeycToiiku (TIeHN) OnpeaensieTcs, ICXOAsl U3 LIEHbI BBIMOJIHEHUSI pa0OThI (OKa3aHUs yCIyTH),
a ecli yKa3aHHas LieHa He OnpezienieHa, UCXOs U3 o0IIel IIEeHbI 3aKa3a, CyIIeCTBOBABIIEH B TOM MecTe, B
KOTOPOM TpeOOBaHHWE TMOTPEOUTENS TODKHO OBUIO OBITH YAOBIETBOPEHO HWCIIOJHUTEIEM B JICHb
JOOPOBOJILHOTO YAOBJIETBOPEHHUS TAKOr0 TpeOOBaHMS WM B JI€Hb BBIHECEHUS CYA€OHOTO peIIeHus], eClu
TpeboBaHNE MOTPEOUTENST TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHuss MOTpeOHUTENsI, YCTAHOBJIEHHBIE INYHKTOM | HacTosIIed cTaThbH, HE MOJyIeXkar
YJIOBJIETBOPEHUIO, €CIIU MCIIOJHUTENb JTOKAKET, YTO HApYIIEHUE CPOKOB BBIOJHEHUs PabOThl (OKa3aHUs
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yCIIyTH) MPOMU30IILIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI HIIM TIO BUHE TOTPEOUTEISI.

Crarbs 29. IlpaBa mnorpebutens mnpu OOHAPY)KEHHH HEIOCTATKOB BBIMOJHEHHONW pPaOOTHI
(oxa3aHHOM yCIIyTH)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHMX CY/A0B U APYrue KOMMEHTApUU K CTaThe 29 HacTosAIero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu

1. Ilorpebutenp mpu OOHAPYKEHHHM HEAOCTATKOB BBITIOJIHCHHOW pa0OThl (OKa3aHHOW YCIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJOCTATKOB BBIIIOJIHEHHON pa0bOThl (OKa3aHHOW yCIYyTH);

COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON pa0OThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOT0 N3rOTOBJICHUS APYrol BEIM U3 OAHOPOJAHOI0 MaTepualla TaKoro K€ KauecTBa Win
MOBTOPHOTO BBINIOJHEHUsI paboThl. [Ipu 3TOM moTpebuTens 00s3aH BO3BPATUTH paHee MEPEAAHHYIO MY
UCIIOJIHUTEJIEM BElllb;

BO3MEUICHHSI TIOHECEHHBIX UM PACXOJI0B IO YCTPAHEHUIO HEJOCTAaTKOB BBHIIIOJHEHHON pabOThI
(OKa3aHHOM ycayru) CBOMMHU CUJIAaMH WM TPEThUMHU JIMLIAMU.

VYnoBnerBopeHue TpeOOBaHUNM MOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHMHM HEIOCTATKOB, 00
U3rOTOBJICHUU JPYroi BELY WM O IOBTOPHOM BBIIIOJHEHUU pabOThl (OKa3aHUM YCIIYTH) HE OCBOOOXK/1aeT
UCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HApyIIEHHE CPOKAa OKOHYAHUS BBITIOHEHUS
paboThl (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKA3aThCs OT MCIOJIHEHHUS JOTOBOpA O BBIIOJHEHHWU PalbOTHI (OKa3aHUH
yCIyru) ¥ MOTpeOoBaTh MOJHOIO BO3MELIEHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK HEZI0CTAaTKHU BBIMOJIHEHHON paboThl (0OKa3aHHOM yClIyTH) HEe ycTpaHeHbl ucnoiaHuteneM. [lorpedurens
TaKXe BIPaBe 0TKa3aThCsl OT UCHOJIHEHUS JIOTOBOPA O BHIIIOJIHEHUHU PabOThl (OKAa3aHUU YCIYTH), €CIIU UM
OOHapyXeHbl CYIIECTBEHHbIE HEIOCTAaTKH BBINOJHEHHOM paboThl (OKa3aHHOM yCIyrud) WM HHBIE
CYILECTBEHHBIE OTCTYIUIEHHUS OT YCIOBUH 10rOBOpA.

[Torpeburtens BrnpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HEJOCTATKaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM ycinyru). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE JJISl yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHHUM MOTpEOUTENS.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. llena BbITIOJIHEHHOM PabOTHI (OKa3aHHOM YCIIYTH), BO3BpallaeMas moTpeOUTeN0 MpU 0TKa3e OT
WCTIOJTHEHUS JOTOBOPA O BBHITIOIHEHUH PA0OTHI (OKa3aHUM YCIYTH), a TAKIKE YIUThIBaeMasi IPH YMEHBIIICHUH
LIEHbI BBIOJIHEHHON paldoThl (OKa3aHHOM yCIyrH), OnpeaesseTcss B COOTBETCTBUM C IMyHKTaMu 3, 4 U 5
cTaThy 24 HacTOSAUIErO 3aKOHa.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
3. TpeboBaHus, CBSi3aHHbBIE C HEIOCTATKAMH BBIMIOJHEHHOW paOOThl (OKAa3aHHOM YCIIYTH), MOTYT
OBITH MPEIBSIBICHBI IPU MPUHIATUN BBIOJHEHHOW pa0bOThI (OKa3aHHOW yCIYTM) MU B XOJI€ BBIMOJIHEHUS
pabotel (OKa3aHUA yCIyru) JubO, €CITU HEBO3MOXKHO OOHAPYXHTh HEIOCTAaTKA TPH TPUHATHU
BBITTOJIHEHHOHN paboThl (OKa3aHHOM YCIIYTH), B TEUEHHE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM MTYHKTOM.
[ToTpeOuTens BIipaBe MPEeAbIBISITE TPEOOBAHHS, CBSI3aHHBIE C HETOCTATKAMH BBIITOJTHEHHOMN PaOOTHI
(oKa3aHHOW YCIyTH), €CIM OHU OOHApy>KeHbl B TEUEHHE TrapaHTHHHOTO CPOKa, a MPHU €ro OTCYTCTBUHU B
pa3yMHBIH CpPOK, B IpeJenax ABYX JIET CO AHS MPUHATHS BBIOJHEHHON padOoThHI (OKa3aHHOM yCIyIrH) UIH
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IIATH JIET B OTHOMICHUH HEAOCTATKOB B CTPOCHHUH U HHOM HEJABHXKMMOM UMYIICCTBE.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH pPabOThl (YCIyru), Ha KOTOPYIO HE YCTAHOBJICH
rapaHTUHHBIA CPOK, €CITH OTPEOUTEIh JOKAXKET, YTO OHU BO3HUKIIN JIO €€ IPUHSATHS UM WIIH 110 IPHYUHAM,
BO3HUKIIIUM /IO 3TOT'O MOMEHTA.

B otHomeHun paboThl (YCIIyru), Ha KOTOPYI YCTAaHOBJCH TapaHTHHHBIA CPOK, WCIOJIHHUTENb
OTBEUAET 3a €€ HEJOCTATKH, €CIIM HE JOKAKET, YTO OHU BO3HUKIHU TOCJE MPUHATUS PabOTHI (YCIYTH)
oTpeOUTENIEM BCIICACTBUEC HAPYILICHHSI KM TIPABUII HCIIOJIB30BAHUS PE3yIbTaTa padoThI (YCIYTH ), NIEHCTBUI
TPETHUX JIUI WIH HEMTPEOIOTUMON CUITHI.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamobs 29 0ononiHena nyHKmom 5
5. B ciiyuasix, Korjia nperyCMOTPEHHBIH JOrOBOPOM rapaHTHIHHBIN CPOK COCTABIISIET MEHEE JIBYX JIET
(TISITH 1T HA HEIBIKMMOE MMYIIECTBO) U HEJAOCTATKU paboOTHI (YCIyrH) OOHApYKEHBI MOTPEOUTEIIeM TI0
UCTCUCHUU TapaHTHHHOTO CpPOKa, HO B Tpejeiax JABYX JieT (ISATH JIET Ha HEJBH)KUMOE HMYIIECTBO),
NOTPEeOUTENh BIIPAaBE MPEABSIBUTH TPEOOBAHUS, PEAYCMOTPEHHBIE IMYHKTOM | HACTOSIIEH CTaThH, €CIU
JOKQKET, YTO TaKWUEe HEIOCTATKH BO3HHKIIM 0 MPHUHATHUS UM pe3yibTara paboThl (YCIyrd) HIU IO
NPUYHHAM, BOSHUKIINM JI0 TOT'0 MOMEHTA.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHvl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. B cinyuae BbISBIEHMS CYHIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyrW) MOTpEeOUTENb BIIpaBe
IPEIbSIBUTh UCIIOJHUTEIN0 TpeOoBaHUE O 0€3BO3ME3THOM YCTPaHEHHH HEAOCTATKOB, €CIM JOKAaXKET, YTO
HEIOCTAaTKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTata paboThl (YCIyrH) WU M0 MPUYMHAM, BOZHUKIIAM JI0
9TOr0 MOMEHTa. JTO TpeOOBaHHE MOXET ObITh MPEIbSBICHO, €CIM TaKMe HEJOCTaTKH OOHApy>KEHBI 1O
UCTEUCHNUHU JIBYX JIeT (TIATH JIET B OTHOIIECHUH HEABMKMMOTO MMYIIECTBA) CO JHS TMPUHITHS pe3yibTara
paboThl (ycayru), HO B MpeJesiax YCTAaHOBJIEHHOTO Ha pe3yJbTaT paboThl (YCIyru) cpoka Ciiy>KObl WU B
TEUEHUE JIECSTHU JIET CO JHS MPUHATUS pe3ynbTaTa paboThl (YCIyry) MOTpeOUTENIeM, €CIU CPOK CITYKObI He
ycraHoBieH. Eciu pgaHHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHUE JBAaJUATH JHEH CO JHS €ro
IpeabBICHHS TOTPeOUTEIEM WM OOHAPYKEHHBIH HEIOCTATOK SBJSIETCS HEYCTPAHUMBIM, TOTPEOUTENH 110
CBOEMY BBIOODPY BIpaBe TpPeOOBATh:

COOTBETCTBYIOLLIETO YMEHBILIECHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy);

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHHUIO HEOCTATKOB BBIIOJHEHHOW padOThI
(OKa3aHHOM yCcIyru) CBOMMH CUJIAMU WJIH TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJIHEHHs JOTrOBOpa O BBIIOJHEHUU pPaOOThl (OKa3aHUU YCIYrHM) M BO3MEILEHUs
yOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 30 6HeceHnbl uUMeHeHUs,
scmynarowue 8 CUly Nno UCMeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKOHA

Cm. mekcm cmamuu 8 npeodvioyujell peoaxKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:
Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctathe 30 HacTosmero 3akoHa
Henocratku paGoTel (yciiyru) IOJKHBI OBITH YCTPaHEHBI HUCIIOJHUTENIEM B Pa3syMHBIH CpOK,
Ha3HAYCHHBINA TOTpEeOUTEIIEM.
A03a11 BTOpOi NCKITIOUEH.
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Wndopmarius 06 H3MEHEHUX:

Cm. mexcm abzaya emopoco cmamou 30)

HaznauenHsiil moTpeOUTEIEM CPOK YCTPAHEHUSI HEIOCTATKOB TOBApa yKa3bIBAETCS B IOTOBOPE MIIH
B MHOM HOJIKMCHIBAEMOM CTOPOHAaMM JOKYMEHTE JMOO B 3asBJIICHUM, HAINPABJIECHHOM IOTpeOUTENIeM
UCIIOJIHUTEIIIO.

3a HapylleHue NPEIYyCMOTPEHHBIX HACTOSIIEH CTaTbell CpPOKOB YCTPAaHEHHMsS HEIOCTaTKOB
BBITIOJIHEHHON Pa0OThl (OKa3aHHOH YCIYT'W) UCIOJHUTENb YIUIAYWBACT MOTPEOHMTENIO 3a KaXAbI J1eHb
IPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPSIOK UCUUCIEHHSI KOTOPOH ONpPENENstoTCsa B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSIIET0 3aKoHa.

B cnydae HapylieHHsl yKa3aHHBIX CPOKOB IMOTPEOMUTENb BIPABE NPEAbSIBUTh UCIIOJIHUTEINIO UHBIE
TpeOOBaHus, IPEAYCMOTPEHHBIE ITyHKTamMu | ¥ 4 cTatbu 29 HacTosIIEero 3aKoHa.

Crartpbs 31. Cpoku yAOBIETBOPEHUS OTACIHHBIX TPEOOBAHUI MOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctatbe 31 HacTosmero 3akoHa

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm I Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. TpeboBanus norpedutessi 00 yMEHbIICHUH LIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIYTY),
0 BO3MEUICHUH PACXO/I0B 110 YCTPAHEHUIO HEJOCTATKOB BHIMIOJIHEHHON PabOoThI (OKa3aHHOW YCITyTH) CBOUMHU
CUJIaMU UJTU TPETHUMHU JIMIIAMHU, & TaK)Ke O BO3BpATe YIUIAYE€HHOM 32 pa0boTy (YCIyry) AEHEKHOU CyMMBI U
BO3MEUICHUH YOBITKOB, IPUUMHEHHBIX B CBSI3U C OTKa30M OT HCIIOJIHEHUS JOTOBOpA, MPEAYyCMOTPEHHBIE
nyHktom | crateu 28 u nyuktamu | u 4 cratbu 29 Hactosmero 3akoHa, MOJIEKAT YAOBIECTBOPEHUIO B
JIECATUIHEBHBIA CPOK CO AHS MPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMSL.

2. TpeOGoBanus norpebuTens o 0€3BO3ME3IHOM H3TOTOBJIEHUM JPYro BeId M3 OAHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBIIIOJIHEHHWU pabOThl (OKa3aHUU YCIIYTH) MOIJIEkKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIA JJIs1 CPOUYHOTO BBINMOJIHEHHUS PaOOTHl (OKa3aHUS YCIyTH), a B
cllydae, €ciM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHUH PabOTHI
(OKa3aHuU yCIIyrn), KOTOPBIN ObLT HEHAJIEKAIlle CIIOTHEH.

3. 3a HapylleHHe NPeJyCMOTPEHHBIX HACTOSIIENH CTaThell CPOKOB YJOBJIETBOPEHHUS OTIENIbHBIX
TpeGoBaHUH MOTPEOUTENS UCTIOTHUTEIND YINIAYUBAET MOTPEOUTEIIO 38 KX bl IEHb IPOCPOUYKU HEYCTOUKY
(meHto), pa3mep U MOPSA0K UCUMCIICHUSI KOTOPOM OMPEACNAIOTCS B COOTBETCTBUU C IMMYHKTOM 5 CTaThu 28
HACTOALIETO 3aKOHA.

B cnyuae HapyIieHus CpOKOB, YKa3aHHBIX B TYHKTax | U 2 HACTOSAIIEH CTaTby, HOTPEOUTENb BIIpaBe
HPEIbIBUTh HCIIOJHUTEIO HHbIE TPEOOBaHUS, IPEYCMOTPEHHBIE TyHKTOM | cTaTthu 28 u nyHkTamu | u 4
ctaThy 29 HacTosIero 3akoHa.

Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-P3 cmamvbs 32 usnodrcena 6 Ho8ol pedakyuu

Cm. mexcm cmambvu 8 npedvioywel peoaKyuu
Crarbs 32. IlpaBo moTpebutens Ha OTKa3 OT MCIOJHEHHs JOTOBOpa O BBINOJIHEHUH pPabOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIINX CY/0B U APYTHe KOMMEHTAPUU K CTaThe 32 HACTOSAIIETO 3aKOHA

[TorpeOuTens BpaBe 0TKa3aThCs OT UCIIOIHEHHUS IOTOBOPA O BHIOJHEHUU paboT (OKa3aHUU YCIIYT)

B J11000€ BpeMsl MPU YCIOBUH OIUIATHI UCTIOIHUTENIO (PaKTUYECKU TOHECEHHBIX UM PacX0JI0B, CBSI3aHHBIX C
UCTIOJIHEHUEM 0053aTeNIbCTB 10 JaHHOMY JIOTOBODY.

Crartbs 33. Cmera Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)
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APAHT:

CMm. DHIIMKIIONIEIUU U IPYTHE KOMMEHTApUH K CTaThe 33 HACTOSIEr0 3aKOHA
1. Ha BbmonHeHnue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIOJHEHHUU
paboThI (OKa3aHUU YCIIYTH), MOXKET OBITh COCTABJICHA TBEPIast UM MIPUOJIM3UTEIIbHAS CMETA.
CocraBiieHHEe TaKO# CMETHI 10 TPEOOBAHUIO MOTPEOUTEIIST UITH UCTIOJTHUTEINS 00sI3aTEIIBHO.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodcen 8 HO80U pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujeli peoakyuu

2. HWcnonnutens He BOpaBe TpeOOBATh YBEJIWYEHHS TBEPAOH CMEThl, a MOTpeOUTeNnb - ee
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrja B MOMEHT 3aKJIIOUEHHS JOI0BOPA MCKIII0Yaiach BO3MOKHOCTb
IPEIYCMOTPETh MOJHBIH 00bEM MOAJIEKAIIMX BBIIOIHEHUIO Pa0OT (OKa3aHHUIO YCIYyT) MIIM HEOOXOIMMBbIX
JUIsL 3TOTO PaCXOJI0B.

Hcnonuurtens umeeT npaBo TpeOOBaTh yBEIWYEHUS TBEPAOH CMEThl MpPU CYLIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTepuajoB U OOOpYHOBaHUS, MPEJOCTABISAEMBIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETbHUMHM JIHMIIAMHU YCIYT, KOTOPOE Helb3sl ObLIO MPENyCMOTPETh MpPH 3aKIIOYCHUU
noroopa. Ilpu oTkaze nmorpeduTesnss BBINOJIHUTH 3TO TPeOOBAHUE MCIOIHUTEIL BIPABE PACTOPTHYTH
JIOTOBOP B CYZ€OHOM TOPSIZIKE.

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamws 33 donoanena nynkmom 3

3. Ecam BO3HHMKIIA HEOOXOAMMOCTb BBIIOJHEHHUS JOMOJHUTEIBHBIX paboT (oKa3zaHus
JOTIOTHUTEJIBHBIX YCIYT) U O ATOW MPUYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIU3UTEIBHON CMETHI,
WCIIOJIHUTEIIb 00513aH CBOCBPEMEHHO MPENyNnpeauTb 00 3ToM morpedutens. Ecnu motpedurtens He gan
corjiacue Ha IpPEeBbIIICHHE TPUOIU3UTEILHON CMEThI, OH BIPaBE OTKAa3aThCsl OT UCHOJIHEHUS oroBopa. B
3TOM CIIy4ae HMCIOJHUTEIh MOXKET TpeOOBaTh OT MOTPEOMTENs YIUIAThl IIEHBI 3a BBITOJHEHHYIO paboTy
(OKa3aHHYIO yCIyTy).

HcnionauTenb, CBOEBPEMEHHO HE MPETYNPETUBIINNA MTOTPEOUTENSI O HEOOXOAMMOCTH TIPEBBIIICHUS
NpUOIU3UTENBHON CMEThI, 00513aH MCIIONHUTH JIOTOBOP, COXpaHss MPaBO Ha Oruiaty paboTsl (yCIIyTd) B
npejenax npuOIU3UTENIbHON CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTeprajia UCTIOIHUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHH K cTaTthe 34 HacTOsAIIEero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 gHecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. UcionauTENs 00513aH BBITOJIHATE PA00TY, ONPEICICHHYIO JOTOBOPOM O BBITOJTHEHUN Pa0OTHI, U3
CBOETO MaTepHalia ¥ CBOUMHU CPEJICTBAMH, €CITH MHOE HE MPEAYCMOTPEHO JOTOBOPOM.
HcnomHuTeNb, TPEIOCTABUBINANA MaTepHaid JUJIs BBIMOJTHCHHS pa0OThI, OTBEYaeT 3a €ro
HEHA/JIe)KAIee KauyecTBO IO MpaBujiaM 00 OTBETCTBEHHOCTH IMPOJaBIla 3a TOBapbl HEHAJICKAIIETO
Ka4yecTBa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Matepuan UCIIOIHUTEINS OTUIAYMBACTCS MOTPEeOUTENEeM MpHU 3aKIFOUYEHUH YKAa3aHHOTO JI0TOBOpa
TIOJTHOCTBIO MJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHUH Pa0OTHI C YCIOBUEM OKOHYATEIILHOTO
pacueta MpH TOTYyYEHUH TOTpPeOUTETIeM BBIMOJIHEHHON HCTIOTHHUTENEM pabOThl, €CIM WHOW MOPSI0K
pacueToB 3a MaTepuaj UCIIOTHUTENS He TPEAYCMOTPEH COTJIallleHHEeM CTOPOH.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. B cayuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHWU PaOOThI, MaTephall MOXET OBITh
NpPEJOCTaBIICH  HUCIOJHUTENIEM  moTpeduTenmo B KpemuT. [lociemyroniee HM3MEHEHUE — IICHBI
IPEJOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS HE BJIeYeT 3a OO0 mepepacyera.
4. Marepuasl UCHIOJHHUTENSI ¥ HEOOXOMUMBIE ISl BBIMOJIHEHUS Pa0OThl TEXHUYCCKUE CPEJICTBA,
WHCTPYMEHTHI M IPOYEE JOCTABJISIOTCS K MECTY BBIMIOJTHEHUS PAOOT HCIIOTHUTEIICM.

Cratbs 35. BeimonaeHne paboTel U3 MaTepuana (C BEIIbi0) MOTPeOUTENs
T'APAHT:

CM. DHUUKIIONEIMU U IpYIrMe KOMMEHTapHUH K cTaThe 35 HacTosALIero 3akoHa

1. Ecnn pa®oTa BBINONHAETCS MOJHOCTBIO WJIM YaCTMYHO M3 MaTepHaia (C BElLbl0) MOTpeduTes,
MCIIOJTHUTEJIb OTBEYAET 33 COXPAHHOCTh 3TOT0 MarepHasa (BeIlir) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens o0s13aH:

IpEeNyNpeauTh MOTPEOUTENss O HENPUIrOJHOCTH WIM HEJOOPOKAUYEeCTBEHHOCTU IEPEeJaHHOIO
noTpeduTeneM MaTepraa (Bemm);

IIPEJICTaBUTh OTYET 00 M3pacXOJOBAHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cinyuae mosHOM WM 4YacTMYHOW yTpaThl (MOBpEXAEHUS) MaTepuana (BELIM), NMPUHITOTO OT
NOTpeOUTENS, UCIOIHUTENb O00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTHb €ro OJHOPOJHBIM MaTepHaoM
(BelpI0) aHAJOIMYHOI'O KAayecTBAa U IO JKEJIAHUIO0 MOTPEOUTENsT U3rOTOBUTH U3JENIUE U3 OJHOPOIAHOIO
MaTepuaia (BeliM) B pa3yMHbIH CPOK, a IIpU OTCYTCTBUM OJIHOPOJHOIO Marepuasa (BELy) aHAJIOTMYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IIEHY YTpPaueHHOro (MOBPEXKAEHHOr0) MaTepuala
(BemIn), a TaKXKe PacXo/Ibl, IOHECEHHBIE TTOTPEOUTEIEM.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. llena yrtpadeHHOTO (MOBPEXKJACHHOT0) MaTepuana (BEIIH) OMpPENeNseTcs, UCXOs U3 IEHBI
MaTepuana (BeI), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH YJIOBJIETBOPEHO HCITOJIHUTEJIEM B JICHb JJOOPOBOJILHOTO YIOBICTBOPEHUS TAKOTO TPEOOBAHUS WU B
JIEHb BBIHECEHHUS CYA€OHOTO pelIeHUs, eclii TpeOoBaHUe MOTpeduTenss JOOPOBOILHO YIOBIETBOPEHO HE
OBLITO.

[lena matepuaina (Bemu), mepeaaBacMoro UCIOIHUTENIO, ONPEAENSIETCS B JOTOBOPE O BHIMOTHEHUH
paboThI MM B MHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3¢), TIOJTBEPKIAIOIEM €T0 3aKITI0UCHHE.

Wndhopmarust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Ucnonnurtens ocBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a IOJHYIO MM YacTUYHYIO yTpary
(moBpexieHue) Matepuana (BeUid), IPUHATOTO UM OT MOTPEOUTENs], €CIM NOTPeOUTENh NMPEeAYNpExKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepualia (BEIlln), KOTOpble MOTYT HOBJIEUYb 32 COOOH ero moJHyIo
WJIM YaCTHYHYIO yTpaTy (MMOBPEXKICHHE) INOO0 €CTU YKa3aHHbIE CBOMCTBA MaTepHuaa (BEIr) He MOTJIH OBITh
oOHapy>KeHbI MPU HaJUIeKAIEeH MPHUEMKe UCTIOIHUTENIEM 3TOr0 MaTepuaa (BEwIH).

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMEHeHUs
Cm. mekcm cmamou 8 npeodvioyuell peoaxKyuu
Cratbst 36. OOs3aHHOCTh HUCTHOJTHHUTENS WH(GOPMUPOBATH MOTpEOHUTENsT 00 OOCTOATENHCTBAX,

KOTOpBIE MOTYT MOBJIMATH Ha KAUECTBO BHIMOJIHAEMOM pabOThI (OKa3bIBaEMOM YCIIyTH) HIIN
MOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEPIICHUS B CPOK
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APAHT:

CM. DHUMKIIONEANH U IPyrue KOMMEHTApUU K CTaTbe 36 HACTOALIErO 3aKOHa

VcrionuuTens 00si3aH CBOEBPEMEHHO HMH(OPMHUpPOBATH MOTPEOUTENST O TOM, YTO COONIOJIECHHE
yKa3aHUi moTpeduTens U UHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOI'YT CHU3UTh KauyecTBO
BBITOJIHSAEMON pabOThl (OKa3bIBAEMOI YCIIYTH) WUIIH MOBJIEYH 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecnmu morpebutens, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH()OPMUPOBAHHE
UCIIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEJOOPOKaueCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHUH O CrocoOe BBHIMOJIHEHUS paboThl (OKa3aHUsl YCIyrH) JMOO HE YCTPAHHT HWHBIX
OOCTOATENILCTB, KOTOPbIE MOI'YT CHU3UTh KadeCTBO BBINOJIHAEMONW paboThl (OKa3bIBa€MOM YCIYTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHS JOrOBOpa O BHIMOJIHEHUH PabOoThl (OKa3aHUU YCIIyTH) U
noTpe0oBaTh MOJIHOIO BO3MEUICHUS YOBITKOB.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 27 uionsa 2011 2. N 162-D3 6 cmamvwio 37 8Hecenbl usMeHeHUs, 6CMYnauue
6 CUuly NnO UCMeEYeHUU OesIHOCMmA OHell Nnocie OHA OQUYUATbHO20 ONYOIUKOBAHUSL HA3EAHHO20
DedepanbHo2o 3aKoHA

Cm. mexkcm cmamwvu 8 npedbloyuell peoaKyuu
Crarbs 37. [Topsiiok u (OpMBbI OIJIATHI BEITIOJTHEHHOW Pa0OThI (OKa3aHHOM YCITYTH)
TAPAHT:

CMm. DHIIMKIIONIEIUH, TTO3UIIUK BBICIIMX CYJIOB U IPYTHE KOMMEHTAPUH K CTaThe 37 HACTOAIIETO 3aKOHA

[TorpeOuTens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTd B TOPSAKE U B CPOKH, KOTOPHIC
YCTAHOBJICHBI IOTOBOPOM C UCIOJIHUTEIIEM.

[TorpebuTens 00s3aH OIIATUTH BBIOJHEHHYIO UCIIOJIHUTENIEM B IOJTHOM 00beMe paboTy mociie ee
npuHATH notpedutenem. C cornacusi moTpeduTesis pabota MOXKET ObITh OIJlaueHa UM IPH 3aKJIIOYSHUU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTEM BbIIaUu aBaHCa.

Omulata OKa3aHHBIX YCJYT (BBIIOJHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX HWIIH
Oe3HaIMYHBIX PacYEeTOB B COOTBETCTBUU C 3aKOHOIaTelbcTBOM Poccuiickoit denepannu.

[Tpu mcnonbp30BaHUM HATMYHOU (OPMBI pacyeToB OIlIaTa TOBApOB (paboT, yclyr) nmoTpedureneM
IPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IMpOJaBLa (MCIIOJHUTENS) MyTeM BHECEHUS HAIUYHbBIX
JICHEeXKHBIX CPEACTB NMPOJaBLy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpraHU3alMio, JIMOO IMIaTeKHOMY
areHTy, OCYIICCTBIISIONIEMY JIEATeTbHOCTh MO MPHEMY TUIaTeXed (U3NYECKUX JUIl, MO0 OaHKOBCKOMY
[UIATEKHOMY — areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JESTeIbHOCTh B COOTBETCTBUHM  C
3aKOHO/ATEILCTBOM O OaHKaxX M OaHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (peliepabHbIMU
3aKOHAMHM MJIM HMHBIMM HOPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®enepanuu. I[Ipu sTOM
o0s13aTenbCTBA MOTPEOUTENS IMepes MpoJaBLoOM (MCHOJIHUTENEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECCHMS HAaJMUHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHu3aluio, J100
IUIaTE)KHOMY areHTy, OCYILECTBIIAIONIEMY JAEATENIbHOCTh MO MpUEMY IUIaTeked (U3NYecKuX JHIl, MO0
0aHKOBCKOMY IUIATE)KHOMY areHTy (Cy0areHTy), OCYIIECTBIISIIONIEMY JESTEIBbHOCTh B COOTBETCTBHU C
3aKOHOJIATeNILCTBOM O OaHKaX U OAHKOBCKOM JESATETHHOCTH.

Crarbsa 38. YTparuna cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexcm cmamovu 38
Crartbs 39. PerynupoBaHue oka3aHHs OTAENbHBIX BUJIOB yCIYT

APAHT:
Cwm. SHHI/IKJ'IOHC,HI/H/I, MO3HUIMU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTATHC 39 HaCTOAIICTO 3aKoHa
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[TocnencTBust HapyleHUs! YCIOBUM JOTOBOPOB 00 OKa3aHUU OTJENbHBIX BUJOB YCIIYT, €CIIM TaKHe
JIOrOBOPBI II0 CBOEMY XapakTepy HE NOANANAIOT [0 ACHCTBUE HACTOSILEH IIaBbl, ONPEAEIIIOTCS 3aKOHOM.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3axonom om 18 urons 2011 2. N 242-D3 enasa Il donoanena cmamoeti 39. 1, ecmynaroweti
6 cuny ¢ 1 aszycma 2011 e.
Cratbs 39.1. [IpaBuia okazaHus OTIENIBbHBIX BUIOB YCIYT, BBIIIOJIHEHHS OTJEIbHBIX BUIOB paboT
noTpeOUTeNsIM
TAPAHT:

Cwm. kommeHTapu Kk ctathe 39.1 HacTosero 3akoHa
[IpaBuiia oka3aHMs OTJENIBHBIX BHJIOB YCIIYT, BHIIOJHEHUS OTJEIbHBIX BUJIOB pabOT MOTPeOUTENIM
ycranasnuBaroTcs [IpasurensctBom Poccuiickoit @enepanun.

I'naBa IV. I'ocynapcTrBeHHasi M 001IeCTBEHHAS 3AIMTA NPAB NMOTPedUTE e

T'APAHT:

Cwum. cxemy "l"ocynapcTBeHHas U 00IIECTBEHHAS 3alUTa MPaB MoTpeouTenen”

Undopmarist 06 n3MEHEHUX:
Cmamuws 40 usmenena c 1 uwons 2021 e. - @edepanvusiii 3akon om 11 utonss 2021 2. N 170-D3

CMm. npedvloywyro pedaKyuio
Crarbsa 40. ®enepalibHbI TOCYJAPCTBEHHBIH KOHTPOJb (HAA30p) B 00JIACTH 3alIUTHI IpPaB
noTpeodurtenei
FAPAHT:

CM.OHUuMKIIONE N, MO3UIMHU BBICIIMX CY/IOB U Apyrue KOMMEHTapuu Kk cratbe 40 HacTosiero 3akoHa

1. denepanbHBId TOCYJApPCTBEHHBIN KOHTPOJIb (HAaI30p) B 00JIaCTH 3alllUThl IpaB MoTpeduTeneit
OCYILECTBIIsICTCS (pe/iepabHBIM OPraHOM HCIIOJHUTEILHON BIACTH, YIOJTHOMOUYEHHBIM IIpaBuTenscTBOM
Poccuiickoit deneparuu (nanee - oprad rocy1apcTBEHHOTO HA130pa).

2. IIpenmeroMm (QenepalbHOTO TOCYJApPCTBEHHOTO KOHTpOIA (Haa30pa) B OONACTH 3aIIMTHI MpaB
noTpeduTeNel SIBISIOTCS:

1) coOnroseHue  W3TOTOBUTEISIMM,  MCIOJHUTEISIMM, MpOJABLAMM,  YHOJIHOMOYEHHBIMU
OpraHM3alUsIMH WM YINOJHOMOYEHHBIMH WHIUBUIYaJIbHBIMU MpPEINPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJIEJIbLIAMH arperaropoB 00s3aTeNIbHBIX TPeOOBaHHM, YCTAaHOBJICHHBIX HACTOSAIIMM 3aKOHOM, JIPYTHMHU
(denepanbHBIMU 3aKOHAMU M MHBIMU HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoil @enepanuu, a Takxe
aKTaMH, COCTABIIAIOIIMMH MpaBo EBpa3zniickoro 3KOHOMHUYECKOTO COI03a, PETYJINPYIOIUMU OTHOLLIEHUS B
00JacTy 3alUTHI ITpaB MOTPEOUTENEH;

2) coOroieHue U3rOTOBUTENIEM, UCTIONHUTENEM (JIMIIOM, BBIMOJHSAIONMM (YHKIMU HHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABLOM TpeOOBaHMM, YCTAaHOBJIEHHBIX TEXHUYECKUMH perjaMeHTaMu, W
00s13aTeNIbHBIX TPeOOBaHUM, MOJJIEKAIIUX NPUMEHEHHIO A0 AHS BCTYIUICHMS B CHIYy TEXHHYECKHUX
periiaMeHToB B cooTBeTCTBUM ¢ DejepanbHbiM 3akoHOM oT 27 pgekadpst 2002 roga N 184-d3 "O
TEXHUUYECKOM PEryJIUpOBaHUN".

3. Opraauzanust U OCYIIECTBIEHHE (eaepaIbHOTO TOCYJAPCTBEHHOTO KOHTpOJsA (Haa3opa) B
oOnacTi 3amMThl MpaB norpeduteneil perymupyrorcs DenepansHbiM 3akoHoMm oT 31 mronst 2020 roxa
N 248-®3 "O rocymapcTBEHHOM KOHTpoJie (Haa3ope) M MYHHIUMIAILHOM KOHTpoJie B Poccuiickoit
Oenepaunn".

4. Ilonoxenue o deaepalbHOM TOCYIapCTBEHHOM KOHTpoOJie (Haa3ope) B 00JacTH 3alluThl TIPaB
notpeduteneit yreepxxaaercs [IpasutensctBoM Poccuiickoit @eneparui.

5. B monoxxeHuu o ¢eaepaabHOM roCyIapcTBEHHOM KOHTpOJe (Haa30pe) B 00IaCTH 3allUTHI MPaB
noTpeOuTeNel yka3plBaloTCsl HAUMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUYECKOTO periiaMeHTa U (Miin)
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00s13aTeNIbHBIX TPeOOBAaHUM, MOJIEKAIUX NPUMEHEHHIO A0 AHS BCTYIUICHMS B CHJIYy TEXHHYECKHX
perinaMeHToB B coOTBeTCTBUM ¢ DenepanbubiM 3akoHom oT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIMpPOBaHUU", OLlEHKA COOIIOAEHUS KOTOPBIX OCYLIECTBISAETCS B paMKax (eepabHOro
rOCyJapCTBEHHOTO KOHTPOJIA (Ha130pa) B 00JaCTH 3aIUTHI ITPaB MOTPEOUTENEH, a TAKKE BUIbI IPOTYKIIUH,
ABJISIFOIIMECS 00BEKTaMU (pellepaaIbHOr0 rocyJapCTBEHHOIO KOHTPOJIS (Haa30pa) B 00JacTH 3allUThHI IPaB
norpeourenei.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEroqHO FOTOBUT F'OCYAAPCTBEHHBIN JOKIIAJ O 3aIUTE MpaB
notpedureneit B Poccuiickoit @enepauuu B 1opsijike, ycraHoBiieHHOM IIpaButensctBom Poccuiickoit
denepanuu.

7. Opran rocyapCTBEHHOTO0 HaJa30pa BIpaBe 0OpamaThcs B CyJ C 3asBICHUSMH B 3alIUTYy IpaB
noTpeOuTeNnel M  3aKOHHBIX HHTEPECOB  OTHENIBbHBIX MOTpeduTened (rpymnmbl  MOTpeOHUTENeH,
HEOMPEEeIEHHOI0 Kpyra NOTpeOUTeNeil), a Takke C 3adBICHUSAMH O JIMKBHIAIMA H3TOTOBUTEISA
(McnosHUTENS, MPO/aBLA, YIIOJIHOMOYEHHOW OpraHu3aliy, UMIIOpTEpa, Bajeiblia arperaropa) aubo o
IPEKPALIEHUH AESITEIbHOCTH UHIMBUYaJIbHOTO IpeAIpUHUMATENs (YIIOJIHOMOYEHHOTO MHANBUIyalIbHOTO
nOpeArnpuHUMaress) 3a rpyboe (IOBJIEKIIee CMEPTh WJIM MAaccoBble 3a00JI€BaHUs, OTPABJICHUS JIIOZCH)
HapyIlIeHUE IPaB MOTPeOUTENEH.

8. Opras rocy1apCTBEHHOTO HaA30pa B MOPSAKE, yCTAHOBJIEHHOM 3aKOHOJATENIbCTBOM Pocculiickon
®denepaliyiv, MOKET ObITh IIPUBJICUEH CYJIOM K YYACTHIO B JieJie, a TAK)KE BIIPaBe BCTyNaTh B JI€J0 IO CBOEH
VMHUIMATUBE WIM 110 MHULIMATHBE JIAL, YYaCTBYIOIIUX B JIeJ€, JJIA Ja4M 3aKJIIOYEHUs 0 JelNy B LEesIX
3allUThI [IpaB NOTPeOUTENEN B paMKaX IPa)AaHCKOr0 WM aIMUHUCTPATUBHOTO CYA0IPOU3BO/ICTBA.

9. Opran rocynapCcTBEHHOIO0 HaJ30pa BIPABE JaBaThb Pa3bsCHEHUS II0 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickon denepanuu, peryimpyomux OTHOLICHNS B
00J1aCTH 3alUThl IPaB NOTPEeOUTENEH.

10. KoncynsTupoBanue, npoUIaKTHISCKU BU3UT, HAOIIOICHUE 32 COOJIIOICHUEM 00sI3aTeIbHBIX
TpeOOBaHUH, BbI€3HOE OOC/IEOBaHME MOTYT TPOBOAMUTHCSA (PeaepalbHBIMU  T'OCYAAPCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOABEIOMCTBEHHBIMU OpraHy TrOCYJapCTBEHHOTO HaJa30pa, B MOPSAKE U Clydasx,
YCTAHOBJICHHBIX MOJIOKEHUEM O (pesiepanibHOM T'OCYAapCTBEHHOM KOHTpOJIE (HaA30pe) B 00JIACTH 3alUTHI
paB MOTpeOuUTENEH.

Wndhopmarrist 06 n3MEHEHUSX:
Cmamows 41 usmenena c 1 sausaps 2019 . - @edepanvhuiii 3axon om 29 uons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 41. O0513aHHOCTb U3TOTOBUTENS (MCIIOJHUTEINS, TPO/AABIIA, YIOJHOMOYEHHON OpraHu3alun
WIM YIOJHOMOYEHHOIO WHAMBHUAYAJIBHOTO NPEANPUHHUMATENS, UMIIOpPTEpA, BIAAEibLa
arperaropa) o mpexoCTaBJIeHUI0 HH(OPMALIUK OpraHy roCyJapCTBEHHOTO Hal30pa
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 41 HacTosmero 3akoHa
W3roroBurens (MCIOTHUTENb, POJABEL, YIIOJIHOMOYEHHAs! OpraHMU3alys WU YIIOJIHOMOYEHHBIH
WHAVBUAYAJIbHBI TpeanpuUHUMAaTedb, HMIOPTEp, BIajeJel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCyJapCTBEHHOTO HA/30pa, €ro JAODKHOCTHBIX JIMI 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIH MMHU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMI0, OOBSICHEHUSI B MUCbMEHHOW M (WIM) YCTHOW (opme M HHYIO
UHpOpMaLIMIO, HEOOXOAMMYIO Ui OCYIIECTBICHHUS OpraHoM TOCYJapCTBEHHOTO Haj30opa U €ro
JOJIKHOCTHBIMHU JIMIIAMH MTOJIHOMOYHH, YCTAHOBJIEHHBIX 3aKOHO1aTesibeTBOM Poccuiickoit denepanui.

Crarba 42. YTpaTuna cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem cmamou 42
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Cmamows 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvuuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crarbsa 42.1. IlosHOMOYMS BBICIIMX MCIOJHUTEIBHBIX OPraHOB TOCYJAPCTBEHHON BIIACTH
cyowsekToB Poccuiickoit denepaiiiu B 00J1aCTH 3aIIUTHI ITpaB MOTpeOUTEICH
TAPAHT:

Cwm. koMMeHTapuu K ctathe 42.1 HacTosiero 3akoHa

1. Beicminii MCHOJHUTENBHBIM OpraH TrOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoii @enepan OCYHIECTBISIET MEpONPUATHS MO peaju3anuu, 00eCleYeHUI0 U 3alluTe IpaB
OTpeOUTENEH U B IIpesieaax CBOMX MOJHOMOYMI IPUHUMAET ONPEIEIIEHHbBIE MEPBI.

2. B mensax comeicTBUs 3alIuTe MpaB MOTPeOUTENel OpraHbl HCTIOJHUTEIHHOM BJIACTH CYOBEKTOB
Poccuiickoit @enepanun pa3pabaThiBalOT pErHOHAIBHBIE MPOTPAMMBI O 3aAIIUTE MPaB MOTpeOHTENEeH U
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYMpaBICHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
norpedureneil (Mx acconuanusM, COr3aM) B OCYILIECTBICHUH UMHU 3alIUThI IIPaB OTpeOUTENEH.

Wudopmarus 06 H3MEHEHHSX:

Cmamuws 42.1 oonoanena nynkmom 3 ¢ 1 urtona 2021 2. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-
D3
3. Opras rocyapcTBEHHOTO HaJ30pa YTBEPKIAeT METOANYECKHE PEKOMEHIAINH 10 pa3padoTKe U
pea3ali PETHOHAIBHBIX ¥ MyHUITUIIAIBHBIX TPOrPAMM 10 3alIUTE PaB MOTPEOUTEICH.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 13 urona 2015 e. N 233-D3 3axon oononnen cmamveu 42.2
Cratbs 42.2. [lepenava ocymiecTBICHUS MOJTHOMOYNN OpraHa rocyapCTBEHHOT0 Ha[30pa OpraHnam
UCTIOJTHUTEIILHOM BJIacTH cyObekToB Poccuiickoit @enepanuu
TAPAHT:

CM. KOMMEHTapuu K cTaTtbe 42.2 HacTosIIero 3aKoHa
[TorHOMOUYMS oOpraHa ToOCyJapCTBEHHOIO HaA30pa MO  OCYIIECTBICHUIO  (helepanbHOro
rOCyJapCTBEHHOTO HajaA30pa B 00JAacTH 3allMThl MpaB MNOTpeOuTeNel MOryT nepeaaBarbes s
OCYIIIECTBJIEHUS] OpraHaM MCIIOJHUTEIbHOU BiIacTu cyoObekToB Poccuiickoil @enepanyiy mOCTaHOBICHUSIMU
[IpaBurensctBa Poccuiickoit @eneparuy B nopsijike, ycraHOBIeHHOM DejiepalibHbIM 3aKOHOM OT 6 OKTSOPS
1999 roga N 184-®3 "OO06 00mMX NpUHLHMIIAX OPraHU3aLMU 3aKOHOAATEIbHBIX (MPEACTaBUTEIbHBIX) U
UCIIOJIHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BiacTu cyobekToB Poccuiickoit deneparun".

Wndopmarys 06 H3MEHEHHSAX:

3axon oononnen cmamoeti 42.3 ¢ 29 mapma 2019 e. - @eoepanvhuiii 3akon om 18 mapma 2019 2. N 3§-
D3

Cratbs 42.3. [logava u paccMOTpeHHe 00palieHnii moTpedurenen

1. Obpaienue noTpedUTENss MOKET ObITh HANpaBICHO B NMUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOI'O HaA30pa, MHBIE YIIOJIHOMOYEHHBIE
(benepanbHble OpraHbl UCIOJHUTEIBHOW BJIACTH, OpPraH HCIOJHUTENBHOW BiAacTH cyObekTa Poccuiickoit
®enepanyu 1160 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. Oo0paimenue mnoTpeduTens MoOKeT OBbITh HaNpaBiIeHO [0 TOYTe, C HCIOJIb30BaHHEM
MH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "WHTepHeT", B TOM uucie opuIualbHOIO caiita opraHa
rOCyJapCTBEHHOTO HAJ30pa, WHBIX YMOJIHOMOYEHHBIX (efepalibHbIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoii ®enepanuu au00 oOpraHa MeCTHOTO
camoyrmpaBieHus (B cyobekrax Poccuiickoit @enepanuu - ropojaax ¢enepaibHOro 3HadeHuss Mockse,
Cankrt-Iletepbypre m CeBacTomoyie C HCIOIb30BaHUEM OQUIMAIBHOTO caiiTa opraHa MECTHOTO
caMOyIIpaBJIeHHUs] B CiIydae, €CclM 3TO HPEeAyCMOTPEHO 3akoHamMH cyObekToB Poccuiickoit denepanuu -
ropoaoB ¢enepansHoro 3HaueHuss MockBbl, Cankt-IletepObypra m CeBacromoiisi), €IMHOTO TOpTasa
TOCYJAapCTBEHHBIX M MYHUIUNAIbHBIX YCIYr JHMOO pPErHOHAJBHOIO TIOpTalia TOCYAApCTBEHHBIX U
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MYHUILIUNIATIBHBIX YCIYT, @ TAKXKE MOXKET ObITh MPUHSITO IPU JTMUYHOM IPUEME 3aBUTEISL.

3. B MHOro(QyHKIMOHAIBHBIX LEHTPAX IMPEJOCTABICHUS TOCYIapCTBEHHBIX M MYHUIUMAIBHBIX
YCIIYT MOTYT OCYIIECTBISTHCS MPUEM OOpallieHHi moTpeduTesneil 1 KOHCYIbTUPOBaHUE MOTpedUTeNei mo
BOIIpOCaM  3allldThl KX IpaB Ha OCHOBAHWM COMVIAIUEHUH O  B3aUMOJEHUCTBUU  MEXIY
MHOTO(QYHKIIMOHATbHBIMU IEHTPAaMU MPEIOCTABICHUS TOCYJIapCTBEHHBIX M MYHUIUMAIBHBIX YCIYT U
¢denepaabHBIMH  OpraHaMU HCHOJHHUTEIBHOM BJIACTH, OpPraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
¢dboH10B, OpraHamMH rocyAapcTBEHHOU BiacTu cyOwbekToB Poccuiickoit ®dexepaiuu, opraHaMu MECTHOTO
CaMOYIPaBJICHUS.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamus 43 uznodxcena 8 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HapyLICHHE IPaB MOTpeOUTENEH, YCTAaHOBIEHHBIX 3aKOHAMU U
MHBIMU HOPMAaTHBHBIMH ITPaBOBbIMU akTamMu Poccuiickoit denepannun
TAPAHT:

CM. DHIMKIIONEUH, TO3ULIMH BBICIINX CYJ0B U APYrue KOMMEHTApHUHU K cTaTbe 43 HacTosAuero 3akoHa
3a HapylieHue TMpaB MOTpeOUTENCH, YCTAHOBJICHHBIX 3aKOHAMU U HMHBIMH HOPMATUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit @enepanuu, npoaasel (UCIOIHUTENb, U3TOTOBUTEIb, YIIOJIHOMOYEHHAs
OpraHM3alusl WM YHOJHOMOYEHHBbIM HMHAWBHUIYaJbHBIM MNpeINpUHUMATENb, HMIIOPTEP) HECET
a/IMUHUCTPATUBHYIO, YTOJIOBHYIO HWJIM TI'Pa)KAaHCKO-IPAaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBHU C
3aKoHoAarenbcTBoM Pocculickoit denepanuu.
T'APAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHUE 3aKOHOAATEIbCTBA O 3alUTe MpaB noTpedurenein”

Wndhopmarrust 06 n3MEHEHUSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - Dedepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyuyro pedaKyuio

Cratbs 44. OcyniecTBieHUE 3aIUTHI IPaB MOTPEOUTENE OpraHaMu MECTHOT'O CaMOYIIPaBIICHUS
TAPAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIIKX CY/A0B U APyrue KOMMEHTapuu K cTaThe 44 HacTosIero 3akoHa

CMm. Meroanyeckne peKOMEHIANU Ui OPraHOB MECTHOTO CaMOYTIPABJICHHUS IO OPTaHU3aIMU 3aIUThI
npaB notpeduteneit (paspadoranusie MAII PO)

B mensx 3ammTthl mpaB MOTpeOHUTENel HAa TEPPUTOPUM MYHHUIIMIATBHOTO OOpa30BaHUSA OPraHbI
MECTHOTO CaMOYIIPaBJICHHUs BIPaBe:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNel, KOHCYIbTUPOBATh HMX IO BOMPOCAaM 3alllUTHI TPaB
noTpeOuTenei;

oOpariaThCs B Cy/Ibl B 3aIUTY IIPaB MOTPEOUTENCH (HEOTIPEACIIEHHOTO KpyTa MoTpeouTenei);

pa3pabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMEI 110 3alIUTE MIPaB MOTPEOUTEICH.

[Ipu BeIsIBIICHNH TIO OOpAIICHUIO TIOTPEOUTENSI TOBAPOB (padoT, yCIyT) HEHAIJIEKAIIETO KaueCcTBa,
a TaKKe OIMACHBIX I KH3HU, 3/I0POBbS, UMYIIECTBA MOTPEOUTENECH U OKPY)KAIOLIEH Cpeibl OpraHbl
MECTHOTO CaMOYIIPaBIICHUS He3aMeITUTEIHLHO H3BEIAI0T 00 3TOM (hefiepalibHbIe OPTaHbl HCIIOTHUTEITLHON
BJIACTH, OCYIIECTBIIAIONINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTHIO TOBAPOB (paboT, yciyr).

VYrparuna cuity ¢ 29 mapta 2019 r. - @enepanbubiii 3akon ot 18 mapta 2019 r. N 38-03

Wndopmarys 06 M3MEHEHHSAX:

CMm. npedvloyuyro pedaKyuio.

Deodepanvhvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmambs 45 usnodcena 6 Hogol pedakyuu
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Cm. mexkcm cmamou 8 npedvloyuell pedaxKyuu
CraTtbs 45. [IpaBa 001IeCTBEHHBIX 00BEIMHEHU MOTpeOuTENeH (MX acCOIMAIUi, COI030B)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIINUX CYAO0B U APYTrue KOMMEHTAPUU K CTaThe 45 HAaCTOSAIIEro 3aKoHa

. I'paxxnane BmpaBe OOBEIUHATHCA HAa JOOPOBOJIBHONM OCHOBE B OOIIECTBEHHbIE OOBEIUHEHHUS

noTpeduTeneit (UX accolualuu, CO3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JAESTEILHOCTh B COOTBETCTBUU C

ycTaBaMHM yKa3aHHBIX OOBEIUHEHHM (MX accolMalMii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 25 uions 2012 2. N 93-D3 6 nynkm 2 HeceHvl usmMeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENCH (MX acCCOLMAIMH, COIO3bI) JUIsl OCYIIECTBICHUS
CBOMX YCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapam (paboTam, ycliyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHMBHBIX INPaBOBBIX akTOB Poccuiickoi Penepanuu, peryIupyrommx
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB NOTPeOUTENEi;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApPOB (padoT, yCciyr), a Takxke
COOTBETCTBUSl IMOTPEOUTENICKMX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBIEHHOW NPOAABIIAMH
(M3TOTOBUTEINSIMH, UCTIOTHUTEIISIMU ) HH(GOPMAIIMU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 332 COONIOJICHUEM MpaB MOTpeOUTEeNe U HANpaBIsSITh B
OpraH TOCyIapCTBEHHOTO HaJa30pa W OpraHbl MECTHOrO caMoOylpaBieHHus HHPOpMamuio o (dakrax
HapyIICHUH TpaB MOTpeOUTeNnel A MPOBEACHHs MPOBEPKH STHUX (DAKTOB U MPUHATUS B Cllydae HX
MOJTBEP>KIEHUS MEp 10 IIPECEUEHUI0 HapyLIEHUH MpaB oTpeduTeiel B npeenax NOJIHOMOYNN YKa3aHHbBIX
OpraHoOB, Y4acTBOBaTh B MPOBEACHUM DKCIEPTU3 MO (akTaM HapYIICHWH MpaB MOTpeOUTENeld B CBS3H C
obOpamenusimu  norpeduteneit. I[lpu  ocymecTBieHnn OOMIECTBEHHOTO KOHTPOJS — OOIIECTBEHHBIE
o0beIMHEeHNsl TOTpeduTeNnel (MX accolualuM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(McrioNHUTENEH, MPOJABLOB, YIOJHOMOYEHHBIX OpPraHM3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAJIbHbBIX
npeAnpuHUMaTesell, UMIIOPTEPOB) MPeJICTaBICHHE TOKYMEHTOB (BBIOJHEHHE ACWCTBUil), 005S3aHHOCTh
MIPEICTABJICHHUS (BBIMOIHEHHS) KOTOPBIX MO TPeOOBAHUIO TTOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHsATh HHPOPMALIMIO O MpaBax MOTpeOUTeIeH 1 0 HEOOXOIUMBIX JEHCTBUAX MO 3aIUTE
ATHUX TPaB, O PE3yJIbTaTaX CPABHUTEIHHBIX HCCIICIOBAHNN KauecTBa TOBapoOB (padoT, yCIIyT), a TaKkKe HHYIO
uH(OpMalnio, KoTopas 0yJeT crocoOCTBOBATh peau3alliy MPaB U 3aKOHHBIX WHTEPECOB MOTPEOUTENEH.
[lyOnukyemble oOOIIECTBEHHBIMU OOBEAMHEHUSMU TOTpeduTeneil (WX accolualusIMH, COH3aMH)
pe3ysbTaThl CPABHUTENBHBIX UCCIIEOBaHUI KauecTBa TOBAPOB (paboT, yCIIyT) He SIBJIAIOTCS pPEeKIaMOoH;

BHOCHTH B (peJiepaibHble OpraHbl UCTIOHUTEIBHON BIACTH, OPTaHU3alMU MPEATIOKEHUS O TPUHITUU
Mep I10 NOBBIIIEHUIO KaueCTBa TOBAPOB (PaboT, yCciIyr), 10 IPUOCTAHOBICHUIO IPOU3BOJICTBA U Pealn3alun
TOBapOB (BBINOJIHEHUS pabOT, OKa3aHUS YCIIYT), 10 OT3BIBY C BHYTPEHHETO PhIHKA TOBAapOB (padoT, yciyr),
HE COOTBETCTBYIOIIMX INPEABSIBISIEMBIM K HHUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIbLCTBOM Poccuiickoi
®Denepalivi 0 TEXHUYECKOM PETYJINPOBAHUU 00s13aTENIbHBIM TPEOOBAHUSAM;

BHOCUTB B OpTaHbl MIPOKYpaTyphl U (enepabHble OpraHbl UCIIOTHUTEIBHOM BIACTH MaTepUaibl O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBISIONIMX MPOU3BOJICTBO U peaU3alli0 TOBAapOB
(BbIMOJIHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX INPEIbSIBIIEMBIM K HUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapylIaloIlMX I[paBa NOTpeOUTesel, yCTaHOBJICHHbIE 3aKOHAMHU U HHBIMHU
HOPMaTHUBHBIMU MPaBOBBIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKypaTyphl C MpochO0aMHM NPUHECTH TMPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIBHBIMU  aKTOB  (peepalbHbIX OpPraHOB HWCIOJIHMUTENIBHOM BJIACTH, AaKTOB OpPraHOB
UCIIOJTHUTENIbHOM B1acTu cyObekToB Poccuiickoit denepaiiny 1 akTOB OpraHoB MECTHOT'O CaMOYIIPaBJIeHUs,
IPOTHBOPEYALIUX 3aKOHAM M MHBIM PETYIUPYIOIIMM OTHOLICHUS B 00JacTH 3alllUTHI MpaB MoTpeduTeneit
HOPMAaTHUBHBIM MTPABOBBIM akTaM Poccuiickoi denepanuu;
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"

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

oOpamatbcsi B CyAbl C 3asBICHHUSAMH B 3alUTy MpPaB TMOTpeOHTENEed W 3aKOHHBIX HHTEPECOB
OTJICNBHBIX MOTPEOUTENEH (TPYIIIBI MOTPEOUTENEH, HEONIPEICTICHHOTO Kpyra MoTpeOuTeei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOIO Haa30pa B (DOPMUPOBAHHM OTKPBITHIX H
00IIeTOCTYITHBIX TOCYIaPCTBEHHBIX NHPOPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI MPaB MOTPEOUTENEH,
KadecTBa U 0€30MMaCHOCTH TOBApOB (padboT, yCiIyr).

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 6 cmamvwio 46 Hecenbl uzMeHeHUsl, 6CMynanwue
6 cuny c 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npedvloyuell pedaKyuu
CraTbs 46. 3anura paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEACICHHOTO Kpyra noTpeduresnei
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIIMH BBICIINX CYJIOB U APYrde KOMMEHTApHH K CTaTbe 46 HacTosAMero 3aKoHa
Opran TroCyIapCTBEHHOTO HaJA30pa, OpraHbl MECTHOI'O CaMOYIIPABICHMs, OOILIECTBEHHbIE
o0beTMHEeHNS TOTpeOuTENeH (MX acCOLMAINH, COI03bI) BIPABE MPEABSABIIAT UCKU B CYIBI O MPEKPAIICHUN
IPOTUBOIIPABHBIX JEHCTBHIA U3rOTOBUTENS (MCIIOTHUTENS, ITPOIABIA, YIIOJTHOMOYEHHON OpraHu3aluy Wi
YIIOJIHOMOYEHHOTO WHAWBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPa) B OTHOIICHUH HEOIPEIEICHHOTO
KpyTa noTpeouTenei.

[Tpu ynoBIETBOPEHUH TAKOTO MCKA CyJ 0OS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIH
CYZIOM CpPOK 4epe3 Cpe[CTBa MacCOBOM MH(OPMAIMU WA WHBIM CIIOCOOOM JI0 CBEICHHUS MOTpeOUTeINeit
peleHue cya.

BcerynuBiiee B 3aKOHHYIO CHITY peIIeHHE Cy/1a O IPU3HAHUY ACHCTBUHN U3TOTOBUTEIS (MCIIOTHUTEIS,
IPO/IaBIIa, YIOJTHOMOYSHHON OpraHU3ally WIH YIIOJTHOMOYSHHOTO MHIUBUAYaTIbHOTO MPEIIPUHIMATEIS,
UMITOpTEpa) MPOTUBONPABHBIME B OTHOLIEHUH HEONPEAEICHHOI0 Kpyra rmorpeouTeneil 00s3aTebHO s
CyZa, pacCMaTPUBAIOIIETO MCK MOTPEOUTENS O 3alUTe €ro IpaB, BOHUKIIUX BCJIEICTBUE HACTYIUICHHS
IpaXkJJaHCKO-IIPAaBOBBIX MOCIEACTBUN NEHCTBUI N3TOTOBUTENS (MCIIOTHUTEIS, TPOJaBIia, YIIOJTHOMOYEHHOM
OpraHu3alliil WM YIOJHOMOYEHHOTO WHIMBUAYAJIBFHOTO MpEINpUHUMATENS], WMIOpPTEpa), B YacTH
BONPOCOB, UMENU JIM MECTO TaKHe AECUCTBUS U COBEPLIEHBI JIU OHM W3TOTOBHUTENEM (MCIOIHHUTEIEM,
NPO/JABIIOM,  YIMOJHOMOYEHHOW  OpraHW3alyMeldl Wi YIIOJIHOMOYEHHBIM  HHIUBUAYAJIHbHBIM
peAnpUHUMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHWEM WCKa, IPEIBSBICHHOTO OOIIECTBEHHBIM OO0BEINHEHHEM
norpedutenel (MX accouuanyei, CO30M), OpraHaMHM MECTHOIO CaMOYIpaBJIEHUs B HHTEpecax
HEOTIPE/ICIEHHOTO Kpyra MOTpeduTeneid, cyl NPUHMMAET pEIICHHE O BO3MEIICHHH OOIIECTBEHHOMY
00BbEeIMHEHNIO TOTpeduTenel (MX accolMaluy, COI03Y), OpraHaM MECTHOTO CaMOYIPAaBIEHHS BCEX
MIOHECEHHBIX 10 JIENTy CYACOHBIX H3/ICPKEK, a TAK)KE MHBIX BO3HUKIIHX 10 OOPAIICHHUS B CYJl U CBSI3aHHBIX
C paccMOTpeHHEM Jiefla HeOOXOUMbIX pacxo/l0B, B TOM YHCIJIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
9KCIEPTHU3HI B CITydae BBISIBICHUS B Pe3y/IbTaTe MPOBEACHUS TAKOH SKCIIEPTU3HI HAPYIIEHHUS 00s3aTeIbHBIX
TpeboBaHUH K ToBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit denepanmnu b.Enbuun

Mockaa, /lom CoBeToB
7 despans 1992 roga N 2300-1
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